
  

CITY of LAGUNA WOODS 
CITY COUNCIL 

AGENDA 
 
 

Regular Meeting 
Wednesday, September 21, 2016 

2:00 p.m. 

 

Laguna Woods City Hall 
24264 El Toro Road 

Laguna Woods, California 92637 
 

 
 
 
 

Shari L. Horne 
Mayor Pro Tem 

 
Cynthia Conners 
Councilmember 

 
 
 
 

 
Noel Hatch 

Mayor 
 

 
 
 
 

Bert Hack 
Councilmember 

 
Carol Moore 

Councilmember 
 

 
Welcome to a meeting of the Laguna Woods City Council! 
 
This meeting may be recorded, televised, and made publically available. 
 
Public Comments: Persons wishing to address the City Council are requested to complete 
and submit a speaker card to City staff. Speaker cards are available near the entrance to 
the meeting location. Persons wishing to address the City Council on an item appearing 
on this agenda will be called upon at the appropriate time during the item’s consideration. 
Persons wishing to address the City Council on an item not appearing on the agenda will 
be called upon during the “Public Comments” item. Persons who do not wish to submit a 
Speaker Card, or who wish to remain anonymous, may indicate their desire to speak from 
the floor. Speakers are requested, but not required, to identify themselves. 
 
Americans with Disabilities Act (ADA): It is the intention of the City to comply with the 
ADA. If you need assistance to participate in this meeting, please contact either the City 
Clerk’s Office at (949) 639-0500/TTY (949) 639-0535 or the California Relay Service at 
(800) 735-2929/TTY (800) 735-2922. The City requests at least two business days’ notice 
in order to effectively facilitate the provision of reasonable accommodations. 
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I. CALL TO ORDER 
 
II. ROLL CALL 
 
III. PLEDGE OF ALLEGIANCE 
 
IV. PRESENTATIONS AND CEREMONIAL MATTERS 

 
4.1  Citizenship Day & Constitution Week – September 16-23, 2016 
 

Recommendation: Approve and present the proclamation. 
 
4.2  National Adult Day Services Week – September 18-24, 2016 
 

Recommendation: Approve and present the proclamation. 
 

4.3  Fall Prevention Awareness Day – September 22, 2016 
 

Recommendation: Approve and present the proclamation. 
 

4.4  Amateur Radio Appreciation Month – October 2016 
 

Recommendation: Approve and present the proclamation. 
 
V. PUBLIC COMMENTS 
 

About Public Comments: This is the time and place for members of the public to address the City 
Council on items not appearing on this agenda. Pursuant to State law, the City Council is unable to 
take action on such items, but may engage in brief discussion, provide direction to City staff, or 
schedule items for consideration at future meetings. 

 
VI. CONSENT CALENDAR 
 

About the Consent Calendar: All items listed on the Consent Calendar are considered routine and will 
be enacted by one vote. There will be no separate discussion of these items unless a member of the 
City Council, City staff, or the public requests that specific items be removed from the Consent 
Calendar for separate discussion and consideration of action. 
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6.1 City Council Minutes 
 

Recommendation: Approve the City Council meeting minutes for 
the regular meeting on August 17, 2016 and the special meeting on 
August 22, 2016. 
 

6.2 City Treasurer’s Report 
 

Recommendation: Receive and file the City Treasurer’s Report for 
the month of August 2016. 
 

6.3 Warrant Register 
 

Recommendation: Approve the warrant register dated September 
21, 2016 in the amount of $622,713.33. 
 

6.4 Countywide Public Mass Notification System 
 

Recommendation: Approve a memorandum of understanding with 
the County of Orange and other participant entities and agencies 
for use of countywide mass notification system and authorize the 
City Manager to execute the memorandum of understanding, 
subject to approval as to form by the City Attorney. 
 

VII. PUBLIC HEARINGS 
 

7.1 Conditional Use Permit CUP-1128 to allow for the sale of 
alcoholic beverages for on-site and off-site consumption at 24165 
Paseo de Valencia, Laguna Woods, CA 92637 

 
Recommendation: 

 
1. Receive staff report. 

 
AND 

 
2. Open public hearing. 

 
AND 
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3. Receive public testimony. 
 

AND 
 

4. Close public hearing. 
 

AND 
 
5. Adopt a resolution entitled: 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY 
OF LAGUNA WOODS, CALIFORNIA, APPROVING A 
CONDITIONAL USE PERMIT CUP-1128 TO ALLOW FOR 
THE SALE OF ALCOHOLIC BEVERAGES FOR ON-SITE 
AND OFF-SITE CONSUMPTION AT 24165 PASEO DE 
VALENCIA, LAGUNA WOODS, CA 92637 

 
7.2 Sign Program SP-1124 to allow for various signage at 24380 

Moulton Parkway, Laguna Woods, CA 92637 
 

Recommendation: 
 

1. Receive staff report. 
 

AND 
 

2. Open public hearing. 
 

AND 
 

3. Receive public testimony. 
 

AND 
 

4. Close public hearing. 
 

AND 
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5. Adopt a resolution entitled: 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY 
OF LAGUNA WOODS, CALIFORNIA, APPROVING SIGN 
PROGRAM SP-1124 TO ALLOW FOR VARIOUS SIGNAGE 
AT 24380 MOULTON PARKWAY, LAGUNA WOODS, CA 
92637 

 
VIII. CITY COUNCIL BUSINESS 
 

8.1 League of California Cities 2016 Annual Conference Resolution 
 

Recommendation: Discuss and provide direction to the City’s 
voting delegates on the resolution scheduled for consideration at 
the League of California Cities’ 2016 Annual Conference. 
 

8.2 Orange County Strategic Plan for Aging 
 (agendized by Mayor Pro Tem Horne) 
 

Recommendation:  
 
1. Approve the City’s participation in the development of the 

Orange County Strategic Plan for Aging, including a financial 
contribution of $1,000 to be expended from the Fiscal Year 
2016-17 General Fund City Council Contingency Fund budget. 

 
AND 

 
2. Designate up to two representatives of the City to serve on 

subcommittees and otherwise participate in the Orange County 
Strategic Plan for Aging development process. 

 
IX. CITY COUNCIL REPORTS AND COMMENTS 
 

About City Council Comments and Reports: This is the time and place for members of the City 
Council to provide reports on meetings attended including, but not limited to, meetings of regional 
boards and entities to which they have been appointed to represent the City and meetings attended at 
the expense of the City pursuant to California Government Code Section 53232.3. Members of the 
City Council may also make other comments and announcements. 
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9.1 Coastal Greenbelt Authority 
 Councilmember Conners; Alternate: Mayor Pro Tem Horne 

 
9.2 Orange County Fire Authority 

 Mayor Hatch 
 
9.3 Orange County Library Advisory Board 

 Councilmember Moore; Alternate: Mayor Pro Tem Horne 
 
9.4 Orange County Mosquito and Vector Control District 

 Mayor Pro Tem Horne 
 
9.5 San Joaquin Hills Transportation Corridor Agency 

 Councilmember Hack; Alternate: Councilmember Conners 
 
9.6 South Orange County Watershed Management Area 

 Councilmember Moore; Alternate: Mayor Hatch 
 
9.7 Other Comments and Reports 
 

X. CLOSED SESSION 
 
XI. CLOSED SESSION REPORT 
 
XII. ADJOURNMENT 
 

Next Regular Meeting:  Wednesday, November 16, 2016 at 2 p.m. 
Laguna Woods City Hall 
24264 El Toro Road, Laguna Woods, California 92637 
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4.1 
PROCLAMATION – 

CITIZENSHIP DAY & CONSTITUTION WEEK – 
SEPTEMBER 16-23, 2016 
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ITEM 4.1 

     

 
 
 

Proclamation 
City of Laguna Woods 

Citizenship Day & Constitution Week 
September 16-23, 2016 

 
WHEREAS, September 16, 2016 is celebrated as Citizenship Day, a day in which new 
citizens are welcomed and our legacy as a nation of immigrants is recalled; and 
 
WHEREAS, since the establishment of our nation, the richness of immigrant heritages 
and the diversity of social and cultural influences derived from them have been integral 
to the vitality, character, and strength of our communities and ideals, and remain today, 
with our ever increasing diversity, a source of inspiration and enrichment; and 
 
WHEREAS, September 17, 2016 marked the 226th anniversary of the drafting of the 
Constitution of the United States of America by the Constitutional Convention; and 
 
WHEREAS, September 17-23 is celebrated each year as Constitution Week; and 
 
WHEREAS, it is fitting and proper to recognize the magnificence of the Constitution, 
including the many freedoms, values, liberties, and rights enshrined therein; and 
 
WHEREAS, Citizenship Day and Constitution Week are opportunities for Americans 
to reaffirm the principals and ideals that the Framers of the Constitution had in 1787. 
 
NOW, THEREFORE, BE IT RESOLVED that the Laguna Woods City Council does 
hereby proclaim September 16, 2016 as “Citizenship Day” and September 17–23, 2016 as 
“Constitution Week” in the City of Laguna Woods and encourages individuals to 
reflect on that which makes our nation an abiding symbol of freedom and justice. 
 
Dated this 21st day of September, 2016 

 
______________________________             _______________________________     
Noel Hatch Attest: Yolie Trippy 
Mayor Deputy City Clerk 
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4.2 
PROCLAMATION – 

NATIONAL ADULT DAY SERVICES WEEK – 
SEPTEMBER 18-24, 2016 
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ITEM 4.2 

 
 
 

Proclamation 
City of Laguna Woods 

National Adult Day Services Week 
September 18-24, 2016 

 
WHEREAS, adult day services deliver specialized care to enable frail older adults and 
individuals with disabilities to live more independently and prevent or delay placement 
in nursing homes; and  
 
WHEREAS, adult day services provide health care, personal care, social services, and 
therapeutic and recreational activities in settings where individuals are able to spend 
the day and interact with others; and 
 
WHEREAS, adult day services help to prevent social isolation, including the associated 
serious and potentially debilitating health risks, among vulnerable populations; and 
 
WHEREAS, adult day services offer respite and support to spouses, family members, 
and other individuals who provide primary caregiving. 
 
NOW, THEREFORE, BE IT RESOLVED that the Laguna Woods City Council does 
hereby proclaim September 18–24, 2016 as “National Adult Day Services Week” in the 
City of Laguna Woods and encourages its residents and businesses to raise awareness 
of the availability and accessibility of adult day services. 
 
Dated this 21st day of September, 2016 

 
______________________________             _______________________________     
Noel Hatch Attest: Yolie Trippy 
Mayor Deputy City Clerk 
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4.3 
PROCLAMATION – 

FALL PREVENTION AWARENESS DAY – 
SEPTEMBER 22, 2016 



 

 

 

 

 

 

 

 

 

 

 

This page is intentionally blank. 



ITEM 4.3 

 
 
 

Proclamation 
City of Laguna Woods 

Fall Prevention Awareness Day 
September 22, 2016 

 
WHEREAS, falls result in more than 2.8 million injuries treated in emergency rooms, 
annually, including over 800,000 hospitalizations and more than 27,000 deaths; and  
 
WHEREAS, falls are the leading cause of fatal and non-fatal injuries, as well as the 
leading cause of traumatic brain injury, for older adults; and 
 
WHEREAS, adults 75 years and older who fall are four to five times more likely than 
those age 65 to 74 to be admitted to a long-term care facility for a year or longer; and 
 
WHEREAS, falls are not only injurious to the physical well-being of older adults, but 
can also result in long-term medical care and significant financial hardship; and 
 
WHEREAS, falls can be prevented through healthy eating; hydration; careful use of 
medication; regular exercise; simple retrofits, including installation of grab bars, night 
lights, and non-slip and non-skid mats; and, other best practices. 
 
NOW, THEREFORE, BE IT RESOLVED that the Laguna Woods City Council does 
hereby proclaim September 22, 2016 as “Fall Prevention Awareness Day” in the City of 
Laguna Woods and encourages residents and businesses to take the steps necessary to 
identify and eliminate fall hazards. 
 
Dated this 21st day of September, 2016 

 
______________________________             _______________________________     
Noel Hatch Attest: Yolie Trippy 
Mayor Deputy City Clerk 
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4.4 
PROCLAMATION – 

AMATEUR RADIO APPRECIATION MONTH – 
OCTOBER 2016 
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ITEM 4.4 

     

 
 
 

Proclamation 
City of Laguna Woods 

Amateur Radio Appreciation Month 
October 2016 

 
WHEREAS, in times of crisis that render other forms of communication unavailable, 
amateur radio operators help to relay critical emergency information; and 
 
WHEREAS,  amateur radio operators, both in Laguna Woods and around the globe, have 
a long-standing tradition of supporting their communities, responding to emergencies, 
and training the next generation of communications volunteers; and 
 
WHEREAS, the members of the Laguna Woods Radio Amateur Civil Emergency 
Service (RACES) have volunteered countless hours to train and participate in emergency 
drills and other communications operations in the city; and   
 
WHEREAS, Laguna Woods RACES participates in an annual Field Day exercise, twice 
annual City-County exercises, monthly countywide radio tests, and other activities; and 
 
WHEREAS, in October 2016, Laguna Woods RACES will participate in an emergency 
radio drill to test the readiness of amateur radio operators to respond in a major disaster, 
as well as provide radio support for Great California ShakeOut activities. 
 
NOW, THEREFORE, BE IT RESOLVED that the Laguna Woods City Council does 
hereby proclaim October 2016 as “Amateur Radio Appreciation Month” in the City of 
Laguna Woods and recognizes the contributions that the members of Laguna Woods 
RACES and other radio operators make to the city, county, and country as whole. 
 
Dated this 21st day of September, 2016 

 
______________________________             _______________________________     
Noel Hatch Attest: Yolie Trippy 
Mayor Deputy City Clerk 
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6.1-6.4 
CONSENT CALENDAR SUMMARY 
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ITEMS 6.1 – 6.4 
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City of Laguna Woods 
Agenda Report 

 
 
TO: Honorable Mayor and City Councilmembers 
 
FROM: Christopher Macon, City Manager  
 
FOR:  September 21, 2016 Regular Meeting 
 
SUBJECT: Consent Calendar Summary 
 
 
Recommendation 
 
Approve all proposed actions on the September 21, 2016 Consent Calendar by 
single motion and City Council action. 
 
Background 
 
All items listed on the Consent Calendar are considered routine and will be enacted 
by one vote. There will be no separate discussion of these items unless a member 
of the City Council, staff, or the public requests that specific items be removed 
from the Consent Calendar for separate discussion and consideration of action. 
 
Summary 
 
The September 21, 2016 Consent Calendar contains the following items: 
 
6.1 Approval of the City Council meeting minutes for the regular meeting on 

August 17, 2016 (Attachment A) and the special meeting on August 22, 
2016 (Attachment B). 

 
6.2 Approval of a motion to receive and file the City Treasurer’s Report for the 

month of August 2016. 
 



ITEMS 6.1 – 6.4 
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6.3 Approval of the warrant register dated September 21, 2016 in the amount of 
$622,713.33. A list of warrants is included in the agenda packet; detailed 
information about individual warrants is available at City Hall. 

 
6.4 Approval of a memorandum of understanding with the County of Orange 

and other participant entities and agencies for use of countywide mass 
notification system and authorization for the City Manager to execute the 
memorandum of understanding, subject to approval as to form by the City 
Attorney. The County of Orange recently entered into a new agreement with 
Everbridge, Inc., for the provision of public mass notification system services 
to disseminate critical, time-sensitive emergency information to citizens and 
businesses through phone and e-mail devices for emergency notification 
purposes (also known as “AlertOC”). That change requires the City to enter 
into a new memorandum of understanding in order to continue to participate 
in and access AlertOC services. There is no cost associated with the proposed 
memorandum of understanding; the County of Orange provides AlertOC to 
Orange County cities without charge. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6.1 
CITY COUNCIL MINUTES 
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CITY OF LAGUNA WOODS CALIFORNIA 
CITY COUNCIL MINUTES 

REGULAR MEETING 
August 17, 2016 

2:00 P.M. 
Laguna Woods Village Community Center Board Room 

24351 El Toro Road 
Laguna Woods, California 92637 

     
 
I. CALL TO ORDER 
 
Mayor Hatch called the Regular Meeting of the City Council of the City of Laguna Woods to 
order at 2:10 p.m. 
 
II. ROLL CALL 
 
COUNCILMEMBER: PRESENT:  Conners, Hack, Moore, Horne, Hatch 
    ABSENT: - 
 
STAFF PRESENT: City Manager Macon, City Attorney Cosgrove, Administrative 

Services Director/City Treasurer Cady, Deputy City Clerk Trippy 
 
III. PLEDGE OF ALLEGIANCE 
 
Administrative Services Director/City Treasurer Cady led the flag salute. 
 
IV. PRESENTATIONS AND CEREMONIAL MATTERS  
 
4.1 100th Birthday – Anne Edwards 
 

Councilmembers made comments.  
 

Moved by Councilmember Conners, seconded by Mayor Pro Tem Horne, and carried 
unanimously on a 5-0 vote, to approve and present the commendation.  
 
Donovan Higbee, representative from Congresswoman Mimi Walter’s Office, presented 
Ms. Edwards with a Certificate of Special Congressional Recognition.  

 
V. PUBLIC COMMENT 
 

Mark Monin, El Toro Water District, commended the City and its residents for their 
efforts on water conservation. He noted that the El Toro Water District would like to 
continue working with the City on improving local parks.   
 
Mayor Hatch briefly responded to Mr. Monin’s comments. 
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VI. CONSENT CALENDAR 
 
Mayor Hatch pulled Item 6.7 for separate discussion. 
 
Moved by Mayor Pro Tem Horne, seconded by Councilmember Conners, and carried 
unanimously on a 5-0 vote, to approve Consent Calendar Items 6.1 – 6.6. 
 
6.1 City Council Minutes 
 

Approved the City Council meeting minutes for the regular meeting on July 20, 2016. 
 

6.2 City Treasurer’s Report 
 
Received and filed the City Treasurer’s Report for the month of July 2016. 
 

6.3 Warrant Register 
 
Approved the warrant register dated August 17, 2016 in the amount of $1,120,680.38. 
 

6.4 Fiscal Year 2016-17 Budget Adjustments 
 
Approved a resolution entitled: 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF LAGUNA 
WOODS, CALIFORNIA, INCREASING THE ADOPTED FISCAL YEAR 2016-
17 BUDGET FOR THE GENERAL FUND FOR PURPOSES RELATED TO THE 
GENERAL PLAN COMPREHENSIVE UPDATE PROJECT 

 
6.5 City Hall Building Maintenance and Reconfiguration  

 
Authorized the City Manager to execute agreements with Veteran Ed’s for City Hall 
building maintenance and reconfiguration, in an amount not to exceed $70,000 for Fiscal 
Year 2016-17, subject to approval as to form by the City Attorney. 

 
6.6 Building Inspection, Permit Counter, and Building Official Services 

 
Approved an amendment to the agreement with CivilSource, Inc. for building inspection 
and permit counter services and authorized the City Manager to execute the amendment, 
subject to approval as to form by the City Attorney. (Note: The amendment also pertains 
to building official services.) 

 
Councilmember Moore commented on the goals of the Laguna Woods Civic Support Fund. 

 
Councilmembers discussed Item 6.7 and staff answered related questions.  
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Moved by Councilmember Moore, seconded by Councilmember Conners, and carried 
unanimously on a 5-0 vote, to approve Consent Calendar Item 6.7.  
 
6.7 Laguna Woods Civic Support Fund 

 
Ratified the bylaws for the Laguna Woods Civic Support Fund, as adopted and 
recommended by the Laguna Woods Civic Support Fund Board of Directors.  
 

VII. PUBLIC HEARINGS  
 
7.1 Medical Marijuana Dispensaries Ordinance 
 

City Manager Macon and City Attorney Cosgrove made a presentation. 
 
City Manager Macon noted that the following individual submitted written comments 
prior to the City Council meeting: 
 
1. Eric S. Chan, dated August 17, 2016 
 
Councilmembers discussed the item and staff answered related questions. 
 
Mayor Hatch opened the public hearing. 
 
Lonnie Painter, Laguna Woods Village Cannabis Club, discussed the benefits of 
medical marijuana. He stated that if dispensaries in the City were established, he would 
like to see stringent testing of the marijuana and educated employees. 
 
Mayor Hatch briefly responded to Mr. Painter’s comments. 
 
Barbara Ayala, resident, echoed Mr. Painter’s comments and discussed the potential for 
medical marijuana delivery licenses in the City. 
 
With no other requests to speak, the public hearing was closed. 
 
Councilmembers discussed the item and staff answered related questions. 
 
Councilmember Hack expressed his support for option B with an amendment that the 
date of the moratorium termination be changed from March 17, 2017 to August 16, 
2017. 
 
Moved by Councilmember Hack, seconded by Councilmember Moore, and carried 
unanimously on a 5-0 vote, adopt an ordinance with the modifications proposed by 
Councilmember Hack – read by title with further reading waived – entitled: 
 

AN URGENCY ORDINANCE OF THE CITY COUNCIL OF THE CITY OF 
LAGUNA WOODS, CALIFORNIA PURSUANT TO CALIFORNIA 
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GOVERNMENT CODE SECTIONS 36934, 36937, AND 65858, EXTENDING A 
MORATORIUM ON ESTABLISHING LOCATING OR OPERATING MEDICAL 
MARIJUANA DISPENSARIES FOR THE PURPOSE OF FURTHER STUDY 
AND ANALYSIS AND AN EXTENSION OF THE MORATORIUM THROUGH 
AUGUST 16, 2017 

 
VIII. CITY COUNCIL BUSINESS – None 
 
IX. CITY COUNCIL REPORTS AND COMMENTS 
 
Mayor Hatch commented on an article discussing the health benefits of lemons. 
 
9.1 Coastal Greenbelt Authority  
 

Councilmember Conners provided a report. 
 

9.2 Orange County Fire Authority 
 

Mayor Hatch provided a report. 
 
9.3 Orange County Library Advisory Board  

 
Councilmember Moore stated that there had been no meeting since the last meeting. 

 
9.4 Orange County Mosquito and Vector Control District 
 

Mayor Pro Tem Horne provided a report. 
 

9.5 San Joaquin Hills Transportation Corridor Agency  
 

Councilmember Hack provided a report. 
 

9.6 South Orange County Watershed Management Area 
 

Councilmember Moore stated that there had been no meeting since the last meeting. 
 
9.7 Other Comments and Reports – None 
 
X. CLOSED SESSION  
 
10.1 The City Council met in closed session under the authority of California Government 

Code sections 54956.9(d)(4) to discuss potential initiation to litigation in one case. 
 
10.2 The City Council met in closed session under the authority of California Government 

Code sections 54956.8 to conference with its real property negotiator. 
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PROPERTY: 
Santa Maria Avenue generally west of Santa Vittoria Drive to its westernmost terminus. 
CITY NEGOTIATOR: 
Christopher Macon, City Manager 
NEGOTIATING PARTIES: 
Golden Rain Foundation of Laguna Woods 
Third Laguna Hills Mutual 
ISSUE UNDER NEGOTIATION: 
Real property negotiations in response to inquiries made by the Negotiating Parties, 
including terms, conditions, and price. 

 
XI. CLOSED SESSION REPORT  
 
The City Council reconvened in open session at 4:43 p.m. City Attorney Cosgrove stated that 
there was no reportable action under Government Code Section 54957.1. 
 
XII. ADJOURNMENT 

 
The meeting was adjourned in at 4:43 p.m. The next regular meeting will be at 2:00 p.m. on 
Wednesday, September 21, 2016 at Laguna Woods City Hall, 24264 El Toro Road, Laguna 
Woods, CA 92637. 
 
 
________________________________ 
YOLIE TRIPPY, Deputy City Clerk 
 
Adopted: September 21, 2016 
 
 
________________________________ 
NOEL HATCH, Mayor 
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CITY OF LAGUNA WOODS CALIFORNIA 
CITY COUNCIL MINUTES 

SPECIAL MEETING 
August 22, 2016 

2:00 P.M. 
Laguna Woods Village Community Center, Board Room 

24351 El Toro Road 
Laguna Woods, California 92637 

     
 
I. CALL TO ORDER 
 
Mayor Hatch called the Special Meeting of the City Council of the City of Laguna Woods to 
order at 2:00 p.m. 
 
II. ROLL CALL 
 
COUNCILMEMBER: PRESENT:  Conners, Hack, Moore, Horne, Hatch 
    ABSENT: - 
 
STAFF PRESENT: City Manager Macon, City Attorney Cosgrove, Administrative 

Services Director/City Treasurer Cady, Deputy City Clerk Trippy 
 
III. PLEDGE OF ALLEGIANCE 
 
Kathryn Freshley, resident, led the pledge of allegiance. 
 
IV. PUBLIC COMMENT 
 
Kathryn Freshley, resident, thanked the City Councilmembers for their service. 
 
V. CITY COUNCIL BUSINESS 

 
5.1 General Municipal Election and City Council Appointments 

 
City Manager Macon made a presentation. 
 
Councilmembers discussed the item and staff answered related questions. 
 
Moved by Councilmember Moore, seconded by Councilmember Hack, and carried 
unanimously on a 5-0 vote, to approve a resolution entitled: 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF LAGUNA 
WOODS, CALIFORNIA, APOINTING CYNTHIA CONNERS, NOEL HATCH, 
AND SHARI HORNE TO THE OFFICES OF MEMBER OF THE CITY 
COUNCIL, CITY OF LAGUNA WOODS FOR FULL TERMS OF FOUR 
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YEARS, AND CANCELLING THE GENERAL MUNICIPAL ELECTION 
SCHEDULED FOR TUESDAY, NOVEMBER 8, 2016, AS ALLOWED BY 
SECTION 10229 OF THE ELECTIONS CODE OF THE STATE OF 
CALIFORNIA 
 

City Manager Macon administered the oath of office to Cynthia Conners, Noel Hatch, and 
Shari Horne. Certificates of election were presented. 
 

VI. ADJOURNMENT 
 
The meeting was adjourned at 2:23 p.m. The next regular meeting will be at 2:00 p.m. on 
Wednesday, September 21, 2016 at Laguna Woods City Hall, 24264 El Toro Road, Laguna 
Woods, CA 92637. 
 
 
________________________________ 
YOLIE TRIPPY, Deputy City Clerk 
 
Adopted: September 21, 2016 
 
 
________________________________ 
NOEL HATCH, Mayor 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6.2 
CITY TREASURER’S REPORT 
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City of Laguna Woods
City Treasurer's Report

For the Month Ended August 31, 2016

ITEM 6.2

                    INVESTMENTS AND CASH ON HAND
  

 Beginning 
Balances 

 Earnings & 
Receipts  Disbursements 

 Other 
Adjustments  Ending Balances 

As of 7/31/16 As of 8/31/16
Investments - Interest and Income Bearing

Local Agency Investment Fund (LAIF) (Notes 1 and 2) 10,528,199$         -$                          (200,000)$            -$                          10,328,199$         
Other Portfolio Investments - None this period (Note 3) -                            -                            -                            -                            -                            

Total Investments 10,528,199$         -$                          (200,000)$            -$                          10,328,199$         

Cash and Cash Equivalents

Analyzed Checking Account (Note 4) 168,594$              584,273$              (634,290)$            -$                          128,326$              
Petty Cash 825                       -                            -                            -                            825                       

Total Cash and Cash Equivalents 169,419$              584,273$              (634,290)$            -$                          129,151$              

TOTAL INVESTMENTS, CASH AND CASH EQUIVALENTS 10,697,618$         584,273$              (834,290)$            -$                          10,457,350$         

Summary of Total Investments, Cash and Cash Equivalents:

 General Fund  Special Revenue  Totals 

LAIF 9,882,468$           445,732$              10,328,199$         
Analyzed Checking (718,576)$            846,902$              128,326$              
Petty Cash 825$                     -$                          825$                     

Totals 9,164,717$           1,292,633$           10,457,350$         
Notes:

Note 1 - LAIF / During this period there was a transfer of $200,000 from the LAIF account to the City's checking account.

Note 3 - Other Portfolio Investments / Subsequent to August 31, 2016, the City opened a fiduciary account to hold other investments in order to comply with the Investment of Financial Assets 
policy.  Certificates of Deposits totaling $980,000 were purchased in September 2016.  Investment detail will be included in the September 2016 City Treasurer's Report.

Note 2 - LAIF / LAIF reports interest earnings quarterly.  Interest for the quarter ended September 30, 2016 will be reported in October 2016.

Note 4 - Analyzed Checking Account / Monthly activity reported reflects August transactions which have been posted to the general ledger as of September 9, 2016.

City Treasurer's Report 1 of 2 August 2016



City of Laguna Woods
City Treasurer's Report

For the Month Ended August 31, 2016

ITEM 6.2

                    OTHER FUNDS - HELD IN TRUST

 Beginning 
Balances 

 Contributions / 
(Withdrawals) 

 Administrative 
Fees & 

Investment 
Expense 

 Unrealized Gain / 
(Loss)  Ending Balances 

As of 7/31/16 As of 8/31/16
Other Post-Employment Benefits (OPEB) Trust

Held in and administered by the CalPERS California 66,089$                -$                          (5)$                        (70)$                      66,014$                
Employers' Retiree Benefit Trust (CERBT) 

Total Other Funds - Held in Trust 66,089$                -$                          (5)$                        (70)$                      66,014$                

City Treasurer's Certification

I, Margaret A. Cady, City Treasurer, do hereby certify:

 That the City is able to meet all cash flow needs which might reasonably be anticipated for the next 12 months.

     Margaret A Cady 9/12/16

Margaret A. Cady, City Treasurer Dated

 That all investment actions executed since the last report have been made in full compliance with the City's Investment of Financial Assets Policy; and

Note:  Previous years' investment policies, authorized the City to invest in LAIF and cash with no restrictions on balances.  Under the current policy, LAIF balances are not to exceed 90% of the 
total portfolio, and other investment types are allowed in order to achieve a higher investment earnings yield.  Due to the period required to select an investment advisor, and establish a fiduciary 
account to hold other investments, the LAIF balance has and will remain above the 90% threshold until mid-September 2016.  This was deemed to be prudent as the interim alternative would be 
to move LAIF funds in excess of the 90% to the non-interest bearing checking account, which would not yield investment earnings, until the fiduciary account was established.

City Treasurer's Report 2 of 2 August 2016
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Number

 
Date Vendor Name Description  Amount 

Automatic Bank Debits
Debit 08/10/2016 ADP PAYROLL SERVICES Payroll / Pay Period Ended 8/5/2016 $27,995.61
Debit 08/10/2016 CALPERS - RETIREMENT Retirement Contributions / Pay Period Ended 8/5/2016 3,811.75
Debit 08/19/2016 ADP PAYROLL SERVICES Payroll Processing Fees / Pay Period Ended 8/5/2016 154.76
Debit 08/24/2016 ADP PAYROLL SERVICES Payroll / Pay Period Ended 8/19/2016 33,772.24
Debit 08/24/2016 CALPERS - RETIREMENT Retirement Contributions / Pay Period Ended 8/19/2016 2,247.51
Debit 09/02/2016 ADP PAYROLL SERVICES Payroll Processing Fees / Pay Period Ended 8/19/2016 158.58
Debit 09/07/2016 ADP PAYROLL SERVICES Payroll / Pay Period Ended 9/2/2016 31,615.71
Debit 09/07/2016 CALPERS - RETIREMENT Retirement Contributions / Pay Period Ended 9/2/2016 2,429.48
Debit 09/16/2016 ADP PAYROLL SERVICES Payroll Processing Fees / Pay Period Ended 9/2/2016 158.58
Debit 08/31/2016 ADP PAYROLL SERVICES 1st Qtr 2016 Payroll Tax Amendment 225.04
Debit 08/31/2016 ADP PAYROLL SERVICES 2nd Qtr 2016 Payroll Tax Amendment 113.25
Debit 08/10/2016 CALPERS - RETIREMENT Annual GASB 68 Reporting Service 1,300.00
Debit 07/31/2016 BANK OF AMERICA Bank Fees - July 2016 18.00
Debit 08/31/2016 BANK OF AMERICA Bank Fees - August 2016 8.70
Debit 09/01/2016 CALPERS - HEALTH Employee Benefit Program / September 2016 3,044.48
Debit 09/01/2016 COUNTY OF ORANGE Law Enforcement Services / September 2016 215,469.98

Warrants:  
118373 08/10/2016 AMERICAL CONSTRUCTION Waste Diversion Deposit Refund 250.00
118374 08/10/2016 ANAHEIM COMMUNITY PUBLISHING Graphic Design Services 997.50
118375 08/10/2016 AT&T Telephone / 581-3974 / July 2016 250.43
118376 08/10/2016 AT&T Telephone / 583-1105 / July 2016 54.32
118377 08/10/2016 AT&T Telephone / 639-0500 / July 2016 205.52
118378 08/10/2016 AT&T Telephone / 458-3487 / July 2016 125.51
118379 08/10/2016 AT&T Telephone / 452-0600 / July 2016 2,593.88
118380 08/10/2016 AT&T Telephone / 770-9359 / July 2016 67.83
118381 08/10/2016 AT&T White Pages / August 2016 4.53
118382 08/10/2016 JAMES BARTLETT Waste Diversion Deposit Refund 250.00
118383 08/10/2016 IRWIN B BORNSTEIN, CPA Financial Consulting Services / July 2016 2,520.00
118384 08/10/2016 MARGARET BOWEN Taxi Voucher Refund 25.00
118385 08/10/2016 MARC DONOHUE Administrative Services / June - July 2016 200.00
118386 08/10/2016 EL TORO WATER DISTRICT Landscape Irrigation / July 2016 4,610.31
118387 08/10/2016 EL TORO WATER DISTRICT Landscape Irrigation - Moulton Parkway / July 2016 199.38
118388 08/10/2016 EL TORO WATER DISTRICT Ridge Route Dog Park Irrigation / July 2016 20.76
118389 08/10/2016 LILLEY PLANNING GROUP Building Official Services / July 2016 3,588.00
118390 08/10/2016 ORANGE COUNTY COUNCIL OF GOVERNMENTS Membership Dues / FY 2016-17 3,906.00
118391 08/10/2016 ORANGE COUNTY REGISTER-NOTICES Public Notices / July 2016 69.00
118392 08/10/2016 SOUTHERN CALIFORNIA EDISON Residential Streetlights / July 2016 1,449.67
118393 08/10/2016 SOUTHERN CALIFORNIA EDISON Traffic Signal Control / July 2016 847.70
118394 08/10/2016 SOUTHERN CALIFORNIA EDISON Ridge Route Dog Park / July 2016 53.42

         CITY OF LAGUNA WOODS
           WARRANT REGISTER

           9/21/2016
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118395 08/10/2016 TEAM ONE MANAGEMENT Janitorial Services / July 2016 635.00
118396 08/10/2016 THE GAS COMPANY City Hall Utilities / July 2016 17.39
118397 08/10/2016 WEST COAST REMODEL Refund of Overpayment / Building Permit 57.00
118398 08/17/2016 CENTER FOR PUBLIC SAFETY Reissued Payment / Law Enforcement Deployment Study 9,750.00
118399 08/17/2016 COPYFORCE Printing Services - Taxi Voucher Books / FY 2016-17 928.80
118400 08/17/2016 KONE, INC. City Hall Elevator Maintenance / August 2016 246.98
118401 08/17/2016 KONICA MINOLTA Copier Lease / August 2016 483.84
118402 08/17/2016 SUN HO NOH Taxi Voucher Refund 34.50
118403 08/17/2016 JOHN O'HARA Reimbursement / City Hall Repair Supplies 28.47
118404 08/17/2016 RECYCLE AWAY, LLC Park Recycling Bins and Waste Containers 3,032.60
118405 08/17/2016 ROTO ROOTER SERVICE & PLUMBING CO. City Hall Maintenance Services 2,558.00
118406 08/17/2016 SOUTHERN CALIFORNIA EDISON Right of Way / July 2016 2,081.96
118407 08/17/2016 CAROLYN STAFSKY Taxi Voucher Refund 8.00
118408 08/17/2016 TALIMAR SYSTEMS, INC. Cubicle Workstation Equipment / City Hall 351.00
118409 08/17/2016 WHITE NELSON DIEHL EVANS, LLP Audit Services / FY 2015-16 5,800.00
118410 08/17/2016 WM CURBSIDE, LLC HHW, Medicine, and Sharps Collection Program / July 2016 3,563.40
118411 08/18/2016 VETERAN ED'S, INC. City Hall Second Floor Repair & Reconfiguration 25,356.00
118412 08/24/2016 360 BUSINESS CONSULTING Website Hosting Services / August 2016 200.00
118413 08/24/2016 ANDERSONPENNA PARTNERS, INC. Code Enforcement Services / July 2016 2,697.00
118414 08/24/2016 AT&T Telephone / 581-3974 / August 2016 89.36
118415 08/24/2016 AT&T Telephone / 583-1105 / August 2016 19.37
118416 08/24/2016 CAA Water Quality Consulting Services / July 2016 5,823.00
118417 08/24/2016 CIVIL SOURCE Building Inspection Services / July 2016 46,605.00
118418 08/24/2016 COPYFORCE Printing Services 177.12
118419 08/24/2016 DEPARTMENT OF JUSTICE Employee Background Check / July 2016 64.00
118420 08/24/2016 JOYCE DEWOSKIN NEMT Voucher Refund 12.00
118421 08/24/2016 EL TORO WATER DISTRICT Landscape Irrigation / August 2016 351.84
118422 08/24/2016 GOVERNMENTJOBS.COM, INC. Job Posting - Management Analyst 175.00
118423 08/24/2016 HDL COREN & CONE CAFR Statistical Reports Package / FY 2015-16 745.00
118424 08/24/2016 HINDERLITER DELLAMAS Sales and Use Tax Consulting Services / 3rd Quarter 2016 985.78
118425 08/24/2016 NIEVES LANDSCAPE, INC. Right of Way Landscape Maintenance / July 2016 11,800.00
118426 08/24/2016 ONISKO & SCHOLZ, LLP Accounting Services / May 2016 8,949.50
118427 08/24/2016 PRACTICAL DATA SOLUTIONS IT Services & Additional IT Support / June - July 2016 4,717.56
118428 08/24/2016 PV MAINTENANCE, INC. City Hall, Street & Property Maintenance Services / July 2016 13,520.71
118429 08/24/2016 SOUTHERN CALIFORNIA EDISON Traffic Signal Control / July 2016 223.41
118430 08/24/2016 STAPLES Office Supplies 5.42
118431 08/24/2016 TALIMAR SYSTEMS, INC. Temporary Workstation Rental / City Hall 8,534.16
118432 08/24/2016 WAGE WORKS 125 Cafeteria Plan Administration / July 2016 100.00
118433 09/07/2016 UNITED STATES TREASURY 2013 Payroll Tax Reconciliation / Period 6-30-2013 188.00
118434 08/31/2016 360 BUSINESS CONSULTING Website Maintenance and Hosting Services / June 2016 350.00
118435 08/31/2016 ANDERSONPENNA PARTNERS, INC. Landscape Inspection Services / July 2016 3,902.75
118436 08/31/2016 CALIFORNIA YELLOW CAB NEMT/Taxi Voucher Services / July 2016 10,443.00
118437 08/31/2016 CITY OF LAGUNA BEACH Animal Control & Shelter Services / August 2016 8,043.00
118438 08/31/2016 CIVIL SOURCE Traffic & Engineering Services / July 2016 11,537.50
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118439 08/31/2016 COPYFORCE Printing Services - Business Cards 48.60
118440 08/31/2016 COUNTY OF ORANGE Automated Fingerprint ID System / July - August 2016 911.34
118441 08/31/2016 COUNTY OF ORANGE NPDES Water Quality Support Annual Fee / FY 2016-17 267.41
118442 08/31/2016 DELTA DENTAL OF CALIFORNIA Employee Benefits Program / September 2016 293.37
118443 08/31/2016 DICKINSON ELECTRIC City Hall Electrician Services 1,252.00
118444 08/31/2016 KATHLEEN HARRIS NEMT Voucher Refund 16.00
118445 08/31/2016 MANAGED HEALTH NETWORK Employee Benefits Program / September 2016 16.72
118446 08/31/2016 NIEVES LANDSCAPE, INC. Right of Way Landscape Maintenance / August 2016 11,800.00
118446 08/31/2016 NIEVES LANDSCAPE, INC. Landscape Maintenance Services / August 2016 312.00
118447 08/31/2016 PEAK LIGHTING & ELECTRIC, INC Residential Street Light Maintenance / August 2016 682.89
118448 08/31/2016 PRINCIPAL FINANCIAL GROUP Long Term Disability Insurance / September 2016 323.59
118449 08/31/2016 RUTAN & TUCKER, LLP Legal Services / July 2016 8,221.37
118450 08/31/2016 SHRED CONFIDENTIAL Shredding Event Services / August 2016 1,200.00
118451 08/31/2016 SIEMENS INDUSTRY, INC. Traffic Signal Maintenance / July 2016 3,012.50
118452 08/31/2016 SIGNS BY CREATIONS UNLIMITED Informational Signs 223.95
118453 08/31/2016 SOUTHERN CALIFORNIA EDISON City Hall Utilities / August 2016 2,311.97
118454 08/31/2016 SOUTHERN CALIFORNIA EDISON Irrigation Controller / July 2016 24.55
118455 08/31/2016 SOUTHERN CALIFORNIA EDISON Irrigation Controllers / August 2016 94.61
118456 08/31/2016 SOUTHERN CALIFORNIA EDISON Irrigation Controller / August 2016 25.47
118457 08/31/2016 SOUTHERN CALIFORNIA EDISON Irrigation Controller / August 2016 24.07
118458 08/31/2016 SOUTHERN CALIFORNIA EDISON Residential Streetlights / August 2016 1,462.02
118459 08/31/2016 SOUTHERN CALIFORNIA EDISON Ridge Route Dog Park / August 2016 23.94
118460 08/31/2016 STAPLES Office Supplies 74.26
118461 08/31/2016 UNITED STATES TREASURY 2013 Payroll Tax Reconciliation / Period 9-30-2013 226.35
118462 08/31/2016 VECTUS City Hall Internet Service / September 2016 499.00
118463 08/31/2016 VETERAN ED'S INC City Hall Second Floor Repair & Reconfiguration 27,684.08
118464 08/31/2016 VISION SERVICE PLAN OF AMERICA Employee Benefits Program / September 2016 120.18
118465 09/07/2016 ALLIED MECHANICAL AIR SYS, INC. City Hall Maintenance Services 352.00
118466 09/07/2016 AT&T Telephone / 639-0500 / August 2016 212.66
118467 09/07/2016 AT&T Telephone / 458-3487 / August 2016 39.15
118468 09/07/2016 AT&T Telephone / 452-0600 / August 2016 970.06
118469 09/07/2016 AT&T Telephone / 770-9359 / August 2016 21.07
118470 09/07/2016 CALIFORNIA YELLOW CAB Taxi Voucher Services / July 2016 11,636.00
118471 09/07/2016 CYNTHIA CONNERS Auto Allowance / September 2016 300.00
118472 09/07/2016 MARC DONOHUE Administrative Services / August 2016 200.00
118473 09/07/2016 EL TORO WATER DISTRICT Landscape Irrigation / August 2016 3,784.26
118474 09/07/2016 HACK, BERT Auto Allowance / September 2016 300.00
118475 09/07/2016 ROBERT NOEL HATCH Auto Allowance / September 2016 300.00
118476 09/07/2016 BONNIE HIGHTOWER Taxi Voucher Refund 50.00
118477 09/07/2016 SHARI HORNE Auto Allowance / September 2016 300.00
118478 09/07/2016 ORKIN Pest Control Services / August 2016 108.16
118479 09/07/2016 SONITROL City Hall Fire Monitoring / September 2016 64.38
118480 09/07/2016 SOUTHERN CALIFORNIA EDISON Irrigation Controller / September 2016 24.75
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118481 09/07/2016 SOUTHERN CALIFORNIA EDISON Traffic Signal Control / August 2016 850.37
118482 09/07/2016 STAPLES Office Supplies 420.89

Total Bank Debits and Warrants: $621,090.84

Credit Card Statement Detail / July 6 - August 5, 2016
FedEx Office    Scanning Services 2.67                 
FedEx Office    Courier Services 34.50               

The Home Depot    Office Maintenance Items 10.32               
League of California Cities    Registration - 2016 Annual Conference / Councilmembers Hatch, Horne & Moore 1,575.00          

Total Credit Cards: $1,622.49

Petty Cash Expenditure Detail No Activity This Month

Total Petty Cash: $0.00

TOTAL $622,713.33



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6.4 
COUNTYWIDE PUBLIC 

MASS NOTIFICATION SYSTEM 



 

 

 

 

 

 

 

 

 

 

 

This page is intentionally blank. 



ITEM 6.4 

MEMORANDUM OF UNDERSTANDING 
BETWEEN 

THE COUNTY OF ORANGE  
AND 

PARTICIPANTS  
FOR USE OF COUNTYWIDE MASS NOTIFICATION SYSTEM 

 
 
 This Memorandum of Understanding, hereinafter referred to as “MOU,” dated July 1, 
2016, which date is stated for purposes of reference only, is entered into by and between the 
County of Orange, a political subdivision of the State of California, hereinafter referred to as 
“COUNTY,” and the undersigned municipalities, public universities and water agencies 
responsible for protecting a resident population and maintaining a dedicated public safety 
answering point (PSAP) within the County of Orange, hereinafter referred to individually as 
“PARTICIPANT” or collectively as “PARTICIPANTS.”  
 
 This MOU is intended to establish governance and terms of use for a Countywide Public 
Mass Notification System. 

RECITALS  
 

WHEREAS, COUNTY is sponsoring a Countywide Public Mass Notification System 
(“System”) for the primary intent of providing timely communication to the public during times 
of emergency; and 

 
WHEREAS, the County is making use of the System available to all cities and agencies 

within the County of Orange who have the responsibility for protecting a resident population and 
maintaining a dedicated public safety answering point (PSAP); and 

 
WHEREAS, COUNTY entered into Orange County Agreement No. MA-060-16011934 

(“Agreement”) with Everbridge, Inc., for the provision of Public Mass Notification System 
Services, on or about May 24, 2016, attached hereto as Exhibit A, to disseminate critical, time-
sensitive emergency information to COUNTY’s citizens and businesses through phone and e-
mail devices for emergency notification purposes; and  

 
 WHEREAS, COUNTY agrees to provide to PARTICIPANTS access to the services 

provided  by Everbridge, Inc.  as contained in the Agreement in exchange for abiding by the 
terms set forth in this MOU; and 
 

WHEREAS, PARTICIPANTS agree to uphold the same terms and conditions of the 
Agreement, to use the System in compliance with all usage agreements, including but not limited 
to the End User License Agreement, identified and incorporated herein as Exhibit A (Orange 
County Agreement No. MA-060-16011934, Exhibit B (Countywide Public Mass Notification 
System Policy and Guideline) and Exhibit C (Nondisclosure Document), and the terms of this 
MOU to receive the benefits under the Agreement. 
 

NOW, THEREFORE, the parties agree as follows:  
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I. Definitions: 
 

“Agreement” shall refer to Orange County Agreement No. MA-060-16011934 between 
COUNTY and Everbridge, Inc.  The Agreement is attached to this MOU as Exhibit A.  
 
“Countywide” shall mean all geographic locations in Orange County, California. 
 
“Contact information” shall mean PARTICIPANT and public contact data stored in the 
System for the purpose of disseminating communication in accordance with this MOU 
and its Exhibits. 
 
“Confidential Information” shall include but not be limited to personal identifying 
information about an individual such as address, phone number, Social Security number, 
or any other identifier protected from disclosure by law, and/or any other information 
otherwise protected from disclosure by law, for example, the identity of a victim of a sex 
crime or a juvenile.   
 
“Emergency” shall include, but not be limited to, instances of fire, flood, storm, 
epidemic, riots, or disease that threaten the safety and welfare of the citizens and property 
located within the boundaries of the COUNTY and PARTICIPANTS’ respective 
jurisdictions. 
 
“Emergency information” shall mean information relevant to the safety and welfare of 
recipients in the event of an Emergency.  Such information shall include but not be 
limited to instructions and directions to alleviate or avoid the impact of an emergency. 
 
“Emergency notification situation” shall mean instances when emergency information is 
to be distributed through the System. 
 
“Individual User” shall mean an agent, officer, employee or representative of 
PARTICIPANT that has been granted access to the System as set forth in this MOU. 
 
“Non-emergency information” shall refer to information that is not relevant to the safety 
and welfare of recipients, but has been deemed to be of significant importance to a 
PARTICIPANT’s jurisdiction to justify the use of the System to distribute such 
information. 
 
“Non-emergency notification situation” shall mean instances when a PARTICIPANT 
deems non-emergency information to be of significance to a PARTICIPANT’S 
jurisdiction and the PARTICIPANT uses the System to distribute such information.  
 
“System” shall mean the Public Mass Notification System as provided by Everbridge, 
Inc. to COUNTY under the Agreement.  The System is designed to disseminate 
information by utilizing common communications, i.e. telephone and e-mail 
communications to citizens and businesses as permitted under the Agreement.  
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II. Hold Harmless: PARTICIPANT will defend, indemnify and save harmless COUNTY, 

its elected officials, officers, agents, employees, volunteers and those special districts and 
agencies which COUNTY's Board of Supervisors acts as the governing Board 
("COUNTY INDEMNITIES") from and against any and all claims, demands, losses, 
damages, expenses or liabilities of any kind or nature which COUNTY, its officers, 
agents, employees or volunteers may sustain or incur or which may be imposed upon 
them for injury to or death of persons, or damages to property as a result of, or arising out 
of the acts, errors or omissions of PARTICIPANT, its officers, agents, employees, 
subtenants, invitees, or licensees.  COUNTY will defend, indemnify and save harmless 
PARTICIPANT, its officers, agents, employees and volunteers from and against any and 
all claims, demands, losses, damages, expenses or liabilities of any kind or nature which 
PARTICIPANT, its officers, agents, employees or volunteers may sustain or incur or 
which may be imposed upon them for injury to or death of persons, or damages to 
property as a result of, or arising out of the acts, errors or omissions of COUNTY, its 
officers, agents, employees, subtenants, invitees, or licensees. 

 
III.  Term: This MOU shall be in effect from July 1, 2016 and shall expire on June 30, 2021, 

unless COUNTY funding of the System becomes unavailable at which time 
PARTICIPANTS will be given six-month advance notice per the termination terms found 
in Paragraph IX. Termination, below.   

 
IV. Scope of Services:  PARTICIPANTS shall receive from COUNTY access to the same 

services  being provided by Everbridge, Inc. to the COUNTY under the Agreement.  
COUNTY’s involvement in this MOU is limited only to extending the availability of the 
terms and conditions of the Agreement to the PARTICIPANTS.   

 
V. Use:  Use of the System and its data, including but not limited to contact information, is 

governed by the terms, conditions and restrictions set forth in the terms provided in 
Exhibit A, B and C. All PARTICIPANTS agree to the terms and conditions contained in 
Exhibits A, B, and C.  COUNTY retains the right to update Exhibits A, B, and C as 
needed, in whole or in part, during the life of this MOU.  Any and all revised Exhibits 
will be distributed to PARTICIPANTS within five business days of the revision date and 
shall be incorporated into this MOU.  Such modifications to the Exhibits shall not be 
deemed an amendment for the purposes of Paragraph X. Amendments, below.  

 
PARTICIPANT, including each of its agents, officers, employees, and representatives 
who are given access to the System, agrees to abide by the individual terms of each 
agreement and the additional conditions incorporated herein.  Breach of use may result in 
individual user or PARTICIPANT access account termination.  
 
PARTICIPANT agrees to require each Individual User to execute an Individual User 
Agreement (Exhibit D) regarding their obligations to maintain the confidentiality of login 
and password information; ensure that they will use the System in accordance with all 
applicable laws and regulations, including those relating to use of personal information; 
that they may be responsible for any breach of the terms of the Agreement with 
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Everbridge and/or this MOU; and the confidentiality provisions of this MOU.  
PARTICIPANT further agrees to provide a copy of the signed Individual User 
Agreement to COUNTY and notify COUNTY if an individual user withdraws their 
consent to the Individual User Agreement at anytime during the term of this MOU.   
  
The scope of services under the Agreement is limited to using the System to distribute 
business communication to PARTICIPANT inter-departmental resources and/or 
emergency information to the public in emergency notification situations. 

 
All PARTICIPANTS have read and accept the terms and conditions found in COUNTY’s 
“Countywide Public Mass Notification System Policy and Guideline (June 30, 2008)”, 
attached hereto as Exhibit B. 

 
VI. Notice:  Any notice or notices required or permitted to be given pursuant to this MOU 

shall be submitted in writing and delivered in person, via electronic mail or via United 
States mail as follows: 

  
COUNTY:    

   County of Orange – Sheriff-Coroner Department 
Emergency Management Division  
Attn: Donna Boston / Emergency Management 
2644 Santiago Canyon Road    
Silverado, CA 92676   

     
PARTICIPANTS: Each PARTICIPANT shall provide to COUNTY a contact person 
and notice information upon entering into this MOU. 

  
Notice shall be considered tendered at the time it is received by the intended 
recipient. 

 
VII. Confidentiality:  Each party agrees to maintain the confidentiality of confidential records 

and information to which they have access a result of their use of the System and 
pursuant to all statutory laws relating to privacy and confidentiality that currently exist or 
exist at any time during the term of this MOU.  All information and use of the System 
shall be in compliance with California Public Utilities Code section 2872. No party shall 
post confidential information as part of a mass notification unless the law allows such 
information to be released.   

 
VIII. Termination: The COUNTY or any PARTICIPANT may terminate its participation in 

this MOU at any time for any reason whatsoever.  If any PARTICIPANT chooses to 
terminate its participation in this MOU, the terminating PARTICIPANT shall provide 
written notification in accordance with Paragraph VII. Notice, above.  Such notice shall 
be delivered to the COUNTY 30 days prior to the determined termination date.  A 
terminating PARTICIPANT shall uphold the obligations contained in Paragraph II. Hold 
Harmless in its entirety and Paragraph VIII. Confidentiality, above. Upon termination, 
PARTICIPANT agrees to inform each PARTICIPANT user to stop using the System and 
to relinquish all System access, user accounts, passwords and non-PARTICIPANT data 
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to COUNTY immediately.  PARTICIPANT may choose to delete and/or export non-
public PARTICIPANT (aka inter-departmental) owned contact information, as well as, 
export resident provided contact information prior to termination.  Resident provided 
contact information acquired through PARTICIPANT sources shall remain in the System 
and available to the County for regional or multi-jurisdictional notification use as needed. 

 
Should COUNTY discontinue its funding for the System, which shall be grounds for 
COUNTY’s termination of its participation, COUNTY shall give PARTICIPANTS six-
month advance courtesy notice prior to terminating the Agreement.  All other reasons for 
terminating by COUNTY shall be valid upon providing notice to the PARTICIPANTS.  
Upon termination by COUNTY, this MOU shall no longer be in effect.   

 
Termination by a PARTICIPANT shall not be deemed an amendment to this MOU as 
defined in Paragraph X. Amendments, below.  

 
IX. Amendments: This MOU may be amended only by mutual written consent of the parties 

involved unless otherwise provided for in this MOU.  The modifications shall have no 
force and effect unless such modifications are in writing and signed by an authorized 
representative of each party.  Termination by a PARTICIPANT or adding a new 
PARTICIPANT to this MOU shall not be deemed an amendment. 

 
 
IN WITNESS WHEREOF, the parties hereto have caused this Memorandum of Understanding 
to be executed by their duly authorized representatives as of the dates opposite the signatures. 
 
 
COUNTY OF ORANGE 
 
 
 
 

By:  ___________________________________  Date: _________________ 
  Sandra Hutchens, Sheriff-Coroner 
  County of Orange 
 
 
 
PARTICIPANT: __________________________________________ 
   
 
 

By:   __________________________________ Date: _________________ 
  Authorized Signature 
 
  ___________________________________ 
  Print Name and Title 
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City of Laguna Woods 
Agenda Report 

 
 

TO: Honorable Mayor and City Councilmembers 
 
FROM: Christopher Macon, City Manager  
 
FOR:  September 21, 2016 Regular Meeting 
 
SUBJECT: Conditional Use Permit CUP-1128 to allow for the sale of 

alcoholic beverages for on-site and off-site consumption at 24165 
Paseo de Valencia, Laguna Woods, CA 92637 

 
 
Recommendation 
 
1. Receive staff report. 

 
AND 

 
2. Open public hearing. 

 
AND 

 
3. Receive public testimony. 

 
AND 

 
4. Close public hearing. 

 
AND 

 
5. Approve a resolution entitled: 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF LAGUNA 
WOODS, CALIFORNIA, APPROVING A CONDITIONAL USE PERMIT 
CUP-1128 TO ALLOW FOR THE SALE OF ALCOHOLIC BEVERAGES 
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FOR ON-SITE AND OFF-SITE CONSUMPTION AT 24165 PASEO DE 
VALENCIA, LAGUNA WOODS, CA 92637 

 
Background 
 
The City has received a conditional use permit application from Mother’s Market 
and Kitchen (Applicant) to allow for the sale of beer and wine for on-site and off-
site consumption – Type 41 and Type 20 California State Department of Alcoholic 
Beverage Control (ABC) licenses.  
 
 Project Location: 24165 Paseo de Valencia 
     Laguna Woods, CA 92637 
 
Surrounding land uses are listed in Table 1. 
 
A vicinity map is included as Attachment B. 
 
Table 1: Surrounding Land Uses 
General 
Location 

General Plan 
Land Use Designation 

Land Use 

North Commercial / 
Residential Community  

Valencia Center / 
Laguna Woods Village residences 

South Commercial Valencia Center 
East Commercial / 

City of Laguna Hills 
Valencia Center / 
Financial institution and offices 

West Residential Community Laguna Woods Village Clubhouse 1 
 
The project location is within an existing retail shopping center, known as the 
Valencia Center, which is zoned as Community Commercial. The Laguna Woods 
Municipal Code requires the issuance of a conditional use permit prior to the 
establishment of certain uses, including alcohol sales. 
 
Discussion 
 
ABC regulates the sale of alcoholic beverages. The applicant has applied for a 
Type 41 (On-Sale Beer and Wine – Eating Place) and Type 20 (Off-Sale Beer and 
Wine) license from ABC and is seeking approval to use the licenses at the project 
location. Alcohol sales cannot commence without approval from both the City and 
ABC. The applicant is proposing to offer its customers an assortment of beer and 
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wine at the existing café for on-site consumption and within the market footprint 
for off-site consumption. Alcohol sales would be limited to the hours of operation 
of the business, which would be 7 a.m. to 10 p.m. for the market and 7 a.m. to 9:30 
p.m. for the café. Staff is recommending Condition No. 6 (Exhibit A to Attachment 
A), which requires that the service of alcoholic beverages for on-site consumption 
cease half an hour before closing time of the market and in no event past 9:30 p.m. 
 
The project location is within United States Census Tract 626.46. ABC establishes 
the allowable number of on-sale and off-sale licenses within a given census tract. 
According to ABC records, Census Tract 626.46 is allowed three on-sale and one 
off-sale licenses. Presently, there are three active on-sale licenses and two active 
off-sale licenses within the census tract (see Table 2). Based on ABC standards for 
allowed numbers of licenses, there is an undue concentration of licenses within the 
census tract. Undue concentration occurs when the ratio of on- or off-sale licenses 
to population in the census tract in which the subject premises is located exceeds 
the ratio of licenses to population in the county.  
 
Table 2: Surrounding ABC Licenses 
Licensee ABC License Proximity 
CVS Pharmacy Type 211 Within census tract and 

1,000 foot radius 
Vons (business closed) Type 211 Within census tract 
Laguna Cafe Type 412 Within census tract 
Olive Garden Restaurant Type 473 Within census tract 
Golden Rain Foundation Type 514 Within census tract 

 
1 Type 21 Off-Sale General License 
2 Type 41 On-Sale Beer and Wine – Eating Place License 
3 Type 47 On-Sale General Eating Place License 
4 Type 51 On-Sale General - Club 
  

In the event that a census tract has an undue concentration of alcohol permits, the 
City Council may still approve additional conditional use permits. However, when 
approving the conditional use permits over the recommended limits set by ABC, 
the City Council must make a finding that the additional licenses would serve as a 
public convenience and necessity. According to the applicant (Attachment C), the 
ABC licenses would provide customers with the opportunity to enjoy café meals 
accompanied with a select assortment of beer and wine and provide the option for 
customers to purchase and take home an assortment of alcoholic beverages. 
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Olive Garden Restaurant, Laguna Café, and the Golden Rain Foundation are the 
only other establishments within Census Tract 626.46 that sell beer and wine for 
on-site consumption. The other two off-sale licenses are for a market and a retail 
store/pharmacy. Only one of the licenses is located within 1,000 feet of the project 
location (CVS Pharmacy). As a result, staff does not believe that approval of the 
requested licenses would result in excessive alcohol sales or negative impacts. 
 
Police Services Input 
 
The City’s Chief of Police Services was informed of the proposed conditional use 
permit and indicated that there are no law enforcement-related objections to the sale 
of beer and wine at the proposed location. Staff is recommending Condition No. 10 
(Exhibit A to Attachment A), which would allow the City Manager or the Chief of 
Police Services to require additional security measures, if deemed necessary, based 
on increased public safety concerns or neighborhood complaints. 
 
Environmental Review 
 
The proposed project is categorically exempt under Section 15301 (Existing 
Facilities) of the California Environmental Quality Act (CEQA) guidelines. 
 
Fiscal Impact 
 
The City’s expenses associated with processing the processed project are recovered 
through planning services fees. 
 
Report Prepared With: Rebecca M. Pennington, Development Programs Analyst 
 
Attachments:  A  –   Proposed Resolution 
    Exhibit A – Proposed Conditions of Approval 
  B  –   Vicinity Map 
 C  –   Applicant’s Public Convenience and Necessity Letter (September 13, 2016) 
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RESOLUTION NO. 16-XX 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF LAGUNA 
WOODS, CALIFORNIA, APPROVING A CONDITIONAL USE PERMIT 
CUP-1128 TO ALLOW FOR THE SALE OF ALCOHOLIC BEVERAGES 
FOR ON-SITE AND OFF-SITE CONSUMPTION AT 24165 PASEO DE 
VALENCIA, LAGUNA WOODS, CA 92637 

 
WHEREAS, on September 21, 2016, the City Council of the City of 

Laguna Woods, after giving notice thereof as required by law, held a public 
hearing concerning the requested conditional use permit to allow for the sale of 
alcoholic beverages for on-site and off-site consumption at 24165 Paseo De 
Valencia in the Community Commercial District (CC); and 

 
WHEREAS, the City Council has carefully considered all pertinent 

testimony, as well as all information contained in the agenda report prepared for 
this application, as presented at the public hearing; and 

 
WHEREAS, staff has reviewed the environmental form submitted by the 

applicant in accordance with the City’s procedures. Based upon the information 
received and staff’s assessment of the information, the project has been determined 
to be categorically exempt pursuant to Section 15301 (Existing Facilities) of the 
California Environmental Quality Act (CEQA); and 

 
WHEREAS, all legal prerequisites have occurred prior to the adoption of 

this resolution; and 
 

WHEREAS, the City Council makes the following findings subject to the 
conditions of approval: 
 
1. The proposed use and project is consistent with the City of Laguna Woods 

General Plan. 
 
Grocery stores and eating establishments such as cafés are uses that are 
consistent with the Commercial (C) land use designation of the City’s 
General Plan. Additionally, Policy I.B. of the General Plan is to actively 
participate with property owners and their representatives to expand the 
range of retail goods and services. The subject business is proposing to 
expand the range of retail goods by providing customers a select assortment 
of beer and wine for on-site and off-site consumption.  
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2. The use, activity or improvements proposed are consistent with the 
provisions of the City Zoning Code. 
 
Grocery stores and eating establishments are permitted uses within the 
Community Commercial District (CC) and the sale of alcoholic beverages is 
a conditionally permitted use. The proposal to allow for the on-site and off-
site sale of beer and wine in conjunction with a grocery store and eating 
establishment whose predominant function is the service of food and where 
on-site and off-site sales of alcoholic beverages are incidental or secondary 
are permitted per the Laguna Woods Municipal Code, contingent upon 
receiving a conditional use permit for the selling of alcoholic beverages. 

 
3. The approval of the permit application is in compliance with the 

requirements of the California Environmental Quality Act. 
 
Based upon the information received from the applicant and staff’s 
assessment of the information, the project has been determined to be 
categorically exempt pursuant to Section 15301 (Existing Facilities) of the 
California Environmental Quality Act (CEQA). 
 

4. The location, size, design and operating characteristics of the proposed use 
will not create conditions or situations that may be incompatible with other 
permitted uses in the vicinity. 
 
The existing grocery store and café are part of an existing commercial 
shopping center, known as the Valencia Center, which houses compatible 
commercial uses. The proposal to allow for the on-site and off-site sale of 
beer and wine with limited hours for serving alcoholic beverages shall have 
no adverse effect upon abutting properties. The neighboring properties to the 
south and east are commercial and similar in nature. The properties to the 
north and west are of residential use. Therefore, staff has included conditions 
of approval to ensure that appropriate measures are taken to minimize 
possible impacts to the surrounding area. 

 
5. The approval of the permit application will not result in conditions or 

circumstances contrary to the public health, safety and the general welfare. 
 
With the approval of the conditional use permit the existing business would 
be permitted to sell beer and wine in conjunction with operating a grocery 
store and café. The requirement of a land use condition which restricts 
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alcoholic beverages from being served half an hour prior to the posted 
closing time for the business would assist in protecting surrounding land 
uses from secondary adverse impacts such as noise, drunkenness, and public 
disturbance. 
 

6. The approval of the permit application is in compliance with all City- 
required CC regulations. 
 
The proposal to have the existing grocery store and café sell alcoholic 
beverages for on-site and off-site consumption has been evaluated against all 
City regulations through the conditional use permit process and are deemed 
in compliance, subject to the conditions of approval. 
 

7. The subject application does serve as a public convenience and necessity. 
 
The California State Department of Alcohol Beverage Control (ABC) 
established the number of on-sale and off-sale licenses with a given census 
tract. According to ABC records, Census Tract 626.46 is allowed three on-
sale and one off-sale licenses. Presently, there are three active on-sale 
licenses and two active off-sale licenses within the census tract. Based on the 
ABC standards for allowed number of licenses, there is an undue 
concentration of licenses within the census tract. The proposed ABC licenses 
would be a public convenience and necessity as the licenses would provide 
customers the opportunity to enjoy café meals accompanied with a select 
assortment of beer and wine and provide the option for customers to 
purchase and take home an assortment of alcoholic beverages. 
 

NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF LAGUNA 
WOODS, CALIFORNIA DOES HEREBY RESOLVE, DECLARE, 
DETERMINE AND ORDER AS FOLLOWS: 

 
SECTION 1. The above recitals are true and correct.  

 
SECTION 2. The City Council approves Conditional Use Permit CUP-1128 

subject to the conditions of approval found in Exhibit A. 
 
SECTION 3. The Deputy City Clerk shall certify to the adoption of this 

resolution.  
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PASSED, APPROVED AND ADOPTED on this XX day of XX 2016. 

 
                    _______________________________ 
                    NOEL HATCH, Mayor  
 
ATTEST: 

 
________________________________ 
YOLIE TRIPPY, Deputy City Clerk  
 
STATE OF CALIFORNIA ) 
COUNTY OF ORANGE )  ss.  
CITY OF LAGUNA WOODS )  
  
 I, YOLIE TRIPPY, Deputy City Clerk of the City of Laguna Woods, do 
HEREBY CERTIFY that the foregoing Resolution No. 16-XX was duly adopted 
by the City Council of the City of Laguna Woods at a regular meeting thereof, held 
on the XX day of XX 2016, by the following vote:   
  
AYES: COUNCILMEMBERS: 
NOES: COUNCILMEMBERS:   
ABSENT: COUNCILMEMBERS:   

 
_________________________________ 
YOLIE TRIPPY, Deputy City Clerk 
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Exhibit A to Resolution No. 16-XX 
 

Conditions of Approval for Conditional Use Permit CUP-1128 
 

1. The proposed project shall be constructed, developed, used, operated, and 
permanently maintained in accordance with the terms of the application, 
plans, drawing, and conditions imposed in the resolution of approval. 
 

2. The Applicant(s)/Owner(s) shall comply with all of the requirements of 
Resolution No. 16-XX, adopted as part of Conditional Use Permit CUP-
1128.   

 
3. The Applicant(s)/Owner(s) shall comply with all requirements of the City of 

Laguna Woods Municipal Code, as it pertains to this application, and such 
requirements shall be made a condition of permit approval. 

 
4. The Applicant(s)/Owner(s) shall agree and consent in writing within 30 days 

acceptance of the conditions of approval as adopted by the City Council. In 
addition, the Applicant(s)/Owner(s) shall record the Conditions of Approval 
in the Office of the County Recorder. Proof of recordation shall be provided 
to the City’s Planning & Environmental Services Department prior to the 
initiation of alcoholic beverage sales or consumption. 
 

5. Prior to the sale or consumption of alcoholic beverages, the 
Applicant(s)/Owner(s) shall obtain a valid alcoholic beverage license from 
the California Department of Alcoholic Beverage Control (ABC) for the 
proposed use prior to initiating alcoholic beverage sales or consumption. The 
ABC licenses shall be limited to the scope approved pursuant to this 
conditional use permit for a Type 20 and Type 41 license.    

 
6. Sale of alcoholic beverages for on-site consumption shall cease half an hour 

prior to the posted closing time for the business and in no event pass 9:30 
p.m. Any changes will require review and authorization by the City Manager 
who may defer such decision to the City Council.   

 
7. Alcoholic beverages for on-site consumption shall only be purchased and 

consumed within the café area. The Applicant(s)/Owner(s) shall post signage 
to that effect in a manner that is clearly visible to customers and staff. 
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8. Alcoholic service and consumption within the café is allowed only upon 
approval by ABC and shall be subject to ABC requirements. The 
Applicant(s)/Owner(s) are responsible for supervising and controlling the 
activities of their customers within the café. The Applicant(s)/Owner(s) shall 
ensure that no disorderly behavior occurs in these areas and that drinks are 
not taken outside of the café area into either the market area, generally, or 
the exterior of the business. The inability of the Applicant(s)/Owner(s) to 
perform in this manner shall be cause for review and revocation of this 
conditional use permit as it pertains to the service of alcoholic beverages. 

 
9. There shall be no exterior advertising of any kind or type promoting or 

indicating the availability of alcoholic beverages including, but not limited 
to, advertising directed to the exterior from within. 
 

10. Based on increased calls for service, or input from the surrounding 
businesses and residents, the City Manager or the Chief of Police may 
require, at their discretion, the provision of a security guard at the subject 
business during certain business hours and/or require the 
Applicant(s)/Owner(s) to provide additional security measures on the 
premises. The City Manager may set this permit for a public hearing at any 
time to consider modification of any condition or revocation of the permit if 
non-compliance with the conditions of approval is identified. 

 
11. Graffiti on the property shall be removed at the Applicant(s)’/Owner(s)’ 

expense within 24 hours. 
 

12. In accordance with policies adopted by the City, the Applicant(s)/Owner(s) 
shall be responsible for any cost incurred as a result of local law 
enforcement or code enforcement investigation/inspections that result in a 
finding of violation of any applicable laws and/or conditions of approval. 

 
13. Termination: Upon approval, the permit shall become null and void 180 

days after such time the approved use at the approved location ceases to be 
operated as noted by lapse of City business license, lapse of California State 
Board of Equalization permit, or date noted by city official with proper site 
verification of abandonment or discontinuance. This permit shall be deemed 
immediately terminated should the approved location be occupied by a use 
not in accord with this approval. 
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14. The Applicant(s)/Owner(s), or successor in interest, shall agree, as a 
condition of issuance of this permit, to at its sole expense, defend, 
indemnify, and hold harmless the City and its respective elected and 
appointed boards, officials, officers, agents, employees and volunteers from 
any claim, action, or proceeding against the City and its respective elected 
and appointed boards, officials, officers, agents, employees and volunteers to 
attach, set aside, void or annul an approval of the City Council, Planning 
Agency, or other decision-making body, or staff action concerning this 
project. The Applicant(s)/Owner(s) shall pay the City’s defense costs and 
shall reimburse the City for court costs and attorney fees that the City may 
be required by a court to pay as a result of such defense. The 
Applicant(s)/Owner(s) may its sole discretion participate in the defense or 
any such action under this condition. 



 

 

 

 

 

 

 

 

 

 

 

This page is intentionally blank. 



ITEM 7.1 – Attachment B 
 

 

Vicinity Map 
24165 Paseo De Valencia, Laguna Woods, CA 92637 
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City of Laguna Woods 
Agenda Report 

 
 

TO: Honorable Mayor and City Councilmembers 
 
FROM: Christopher Macon, City Manager  
 
FOR:  September 21, 2016 Regular Meeting 
 
SUBJECT: Sign Program SP-1124 to allow for various signage at 24380 

Moulton Parkway, Laguna Woods, CA 92637 
 
 
Recommendation 
 
1. Receive staff report. 

 
AND 

 
2. Open public hearing. 

 
AND 

 
3. Receive public testimony. 

 
AND 

 
4. Close public hearing. 

 
AND 

 
5. Approve a resolution entitled: 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 
LAGUNA WOODS, CALIFORNIA, APPROVING SIGN 
PROGRAM SP-1124 TO ALLOW FOR VARIOUS SIGNAGE AT 
24380 MOULTON PARKWAY, LAGUNA WOODS, CA 92637 
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Background 
 
The City has received a sign program application from The Floyd Company 
(Applicant) to allow for various signage at 24380 Moulton Parkway, Laguna 
Woods, CA 92637. The initial tenant for the building that is being constructed at 
the subject address will be The Coffee Bean and Tea Leaf. 
 

Project Location: 24380 Moulton Parkway 
     Laguna Woods, CA 92637 
 
Surrounding land uses are listed in Table 1. 
 
A vicinity map is included as Attachment B. 
 
Table 1: Surrounding Land Uses 
General 
Location 

General Plan 
Land Use Designation 

Land Use 

North Commercial / 
Residential Community 

Willow Tree Center / 
Laguna Woods Village residences 

South Open Space  Laguna Woods Village open space/trails 
East Community Facilities Methodist Church 
West Commercial / 

Open Space 
Retail businesses and offices / 
Via Campo Verde 

 
The project location is zoned as Community Commercial, which designates areas 
to “provide for the development and preservation of high intensity commercial 
uses which serve the local community and regional area and are compatible with 
surrounding residential uses” (Laguna Woods Municipal Code Section 13.10.010). 
 
Sign programs are intended to “provide incentive and latitude to achieve 
effectiveness, attractive appearance, compatible design and variety in permanent 
signage” (Laguna Woods Municipal Code Section 13.20.160). The City Council is 
responsible for approving or denying sign programs and subsequent amendments, 
subject to certain minimum findings set forth in Laguna Woods Municipal Code.  
 
Discussion 
 
The proposed sign program includes three channel letter wall signs totaling 128 
square feet across three elevations; drive-thru entrance and exit signage; a preview 
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board and menu board; and, a vehicle clearance sign. Locations, dimensions, and 
additional design details are included in Exhibit B to Attachment A. 
 
The majority of the proposed signs comply with the sign regulations contained in 
Chapter 13.20 of the Laguna Woods Municipal Code. A sign program is required 
due to the proposed combination of more than three permanent signs (eight signs 
are proposed) and permanent signage that does not comply with the City’s sign 
regulations (variations in size and additional sign types are proposed). 
 
Environmental Review 
 
The proposed project is categorically exempt under Section 15311 (Accessory 
Structures) of the California Environmental Quality Act (CEQA) guidelines. 
 
Fiscal Impact  
 
The City’s expenses associated with processing the proposed project are recovered 
through planning services fees. 
  
Report Prepared With: Rebecca M. Pennington, Development Programs Analyst 
 
Attachments:  A  –   Proposed Resolution 
    Exhibit A – Proposed Conditions of Approval 
    Exhibit B – Proposed Sign Plans 
  B  –   Vicinity Map 
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RESOLUTION NO. 16-XX 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF LAGUNA 
WOODS, CALIFORNIA, APPROVING SIGN PROGRAM SP-1124 TO 
ALLOW FOR VARIOUS SIGNAGE AT 24380 MOULTON PARKWAY, 
LAGUNA WOODS, CA 92637 

 
WHEREAS, on September 21, 2016, the City Council of the City of 

Laguna Woods, after giving notice thereof as required by law, held a public 
hearing concerning the requested sign program, to allow for various signage at 
24380 Moulton Parkway in the Community Commercial District (CC); and 

 
WHEREAS, the City Council has carefully considered all pertinent 

testimony, as well as all information contained in the agenda report prepared for 
this application, as presented at the public hearing; and 

 
WHEREAS, staff has reviewed the environmental form submitted by the 

applicant in accordance with the City’s procedures. Based upon the information 
received and staff’s assessment of the information, the project has been determined 
to be categorically exempt pursuant to Section 15311 (Accessory Structures) of the 
California Environmental Quality Act (CEQA); and 

 
WHEREAS, all legal prerequisites have occurred prior to the adoption of 

this resolution; and 
 

WHEREAS, the City Council makes the following findings subject to the 
conditions of approval: 
 
1. The proposed signs are well-designed, consistent with any design criteria 

otherwise applicable to the sign property, compatible with community 
character and harmonious with surrounding properties, buildings, and 
streetscapes.  

 
The proposed sign program provides regulations for permanent signage that 
are aesthetically appealing and compatible with signage within the shopping 
center and surrounding properties.  
 

2. The proposed signs are clear and legible in the circumstances in which they 
are seen, including for purposes of promoting awareness of local businesses 
and activities. 
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The proposed signage would help promote business within the shopping 
center. The project location will initially house a Coffee Bean and Tea Leaf, 
including both in-store and drive-thru facilities. The permanent signage that 
is proposed includes wall signs, drive-thru entrance and exit signs, a preview 
board and menu board, and a vehicle clearance sign. Those types of signs are 
similar in type and scale as those commonly associated with drive-thru 
establishments and would help to promote visibility and safe circulation 
practices within the shopping center. 

 
3. The proposed signs are appropriate to the type of business or activity to 

which they pertain.  
 
The proposed sign program identifies signage that would be appropriate in 
type, location, size/scale, and design to the businesses within the shopping 
center. 
 

4. The proposed signs are displayed in a manner that does not harm public 
health, safety and welfare.  
 
As proposed, the regulations within the sign program would not harm the 
public health, safety, and welfare. All new signs constructed pursuant to the 
sign program would be required to obtain all necessary planning and 
building approvals and permits. Additionally, Section 13.20.020(d) of the 
Laguna Woods Municipal Code requires that all signs to be maintained in 
good condition and allows the City to “order the repair or removal of any 
sign that is unsafe, defective, damaged, or unsatisfactorily maintained.” 

 
NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF LAGUNA 
WOODS, CALIFORNIA DOES HEREBY RESOLVE, DECLARE, 
DETERMINE AND ORDER AS FOLLOWS: 

 
SECTION 1. The above recitals are true and correct.  

 
SECTION 2. The City Council approves Sign Program SP-1124 subject to 

the conditions of approval found in Exhibit A and plans found in Exhibit B. 
 
SECTION 3. The Deputy City Clerk shall certify to the adoption of this 

resolution.  
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PASSED, APPROVED AND ADOPTED on this XX day of XX 2016. 

 
                    _______________________________ 
                    NOEL HATCH, Mayor  
 
ATTEST: 

 
________________________________ 
YOLIE TRIPPY, Deputy City Clerk  
 
STATE OF CALIFORNIA ) 
COUNTY OF ORANGE )  ss.  
CITY OF LAGUNA WOODS )  
  
 I, YOLIE TRIPPY, Deputy City Clerk of the City of Laguna Woods, do 
HEREBY CERTIFY that the foregoing Resolution No. 16-XX was duly adopted 
by the City Council of the City of Laguna Woods at a regular meeting thereof, held 
on the XX day of XX 2016, by the following vote:   
  
AYES: COUNCILMEMBERS: 
NOES: COUNCILMEMBERS:   
ABSENT: COUNCILMEMBERS:   

 
_________________________________ 
YOLIE TRIPPY, Deputy City Clerk 
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Exhibit A to Resolution No. 16-XX 
 

Conditions of Approval for Conditional Use Permit CUP-1128 
 

1. The proposed project shall be constructed, developed, used, operated, and 
permanently maintained in accordance with the terms of the application, 
plans, drawing, and conditions imposed in the resolution of approval. 
 

2. The Applicant(s)/Owner(s) shall comply with all of the requirements of 
Resolution No. 16-XX, adopted as part of Conditional Use Permit CUP-
1128.   

 
3. The Applicant(s)/Owner(s) shall comply with all requirements of the City of 

Laguna Woods Municipal Code, as it pertains to this application, and such 
requirements shall be made a condition of permit approval. 

 
4. The Applicant(s)/Owner(s) shall agree and consent in writing within 30 days 

acceptance of the conditions of approval as adopted by the City Council. In 
addition, the Applicant(s)/Owner(s) shall record the Conditions of Approval 
in the Office of the County Recorder. Proof of recordation shall be provided 
to the City’s Planning & Environmental Services Department prior to the 
initiation of alcoholic beverage sales or consumption. 
 

5. Prior to the sale or consumption of alcoholic beverages, the 
Applicant(s)/Owner(s) shall obtain a valid alcoholic beverage license from 
the California Department of Alcoholic Beverage Control (ABC) for the 
proposed use prior to initiating alcoholic beverage sales or consumption. The 
ABC licenses shall be limited to the scope approved pursuant to this 
conditional use permit for a Type 20 and Type 41 license.    

 
6. Sale of alcoholic beverages for on-site consumption shall cease half an hour 

prior to the posted closing time for the business and in no event pass 9:30 
p.m. Any changes will require review and authorization by the City Manager 
who may defer such decision to the City Council.   

 
7. Alcoholic beverages for on-site consumption shall only be purchased and 

consumed within the café area. The Applicant(s)/Owner(s) shall post signage 
to that effect in a manner that is clearly visible to customers and staff. 
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8. Alcoholic service and consumption within the café is allowed only upon 
approval by ABC and shall be subject to ABC requirements. The 
Applicant(s)/Owner(s) are responsible for supervising and controlling the 
activities of their customers within the café. The Applicant(s)/Owner(s) shall 
ensure that no disorderly behavior occurs in these areas and that drinks are 
not taken outside of the café area into either the market area, generally, or 
the exterior of the business. The inability of the Applicant(s)/Owner(s) to 
perform in this manner shall be cause for review and revocation of this 
conditional use permit as it pertains to the service of alcoholic beverages. 

 
9. There shall be no exterior advertising of any kind or type promoting or 

indicating the availability of alcoholic beverages including, but not limited 
to, advertising directed to the exterior from within. 
 

10. Based on increased calls for service, or input from the surrounding 
businesses and residents, the City Manager or the Chief of Police may 
require, at their discretion, the provision of a security guard at the subject 
business during certain business hours and/or require the 
Applicant(s)/Owner(s) to provide additional security measures on the 
premises. The City Manager may set this permit for a public hearing at any 
time to consider modification of any condition or revocation of the permit if 
non-compliance with the conditions of approval is identified. 

 
11. Graffiti on the property shall be removed at the Applicant(s)’/Owner(s)’ 

expense within 24 hours. 
 

12. In accordance with policies adopted by the City, the Applicant(s)/Owner(s) 
shall be responsible for any cost incurred as a result of local law 
enforcement or code enforcement investigation/inspections that result in a 
finding of violation of any applicable laws and/or conditions of approval. 

 
13. Termination: Upon approval, the permit shall become null and void 180 

days after such time the approved use at the approved location ceases to be 
operated as noted by lapse of City business license, lapse of California State 
Board of Equalization permit, or date noted by city official with proper site 
verification of abandonment or discontinuance. This permit shall be deemed 
immediately terminated should the approved location be occupied by a use 
not in accord with this approval. 
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14. The Applicant(s)/Owner(s), or successor in interest, shall agree, as a 
condition of issuance of this permit, to at its sole expense, defend, 
indemnify, and hold harmless the City and its respective elected and 
appointed boards, officials, officers, agents, employees and volunteers from 
any claim, action, or proceeding against the City and its respective elected 
and appointed boards, officials, officers, agents, employees and volunteers to 
attach, set aside, void or annul an approval of the City Council, Planning 
Agency, or other decision-making body, or staff action concerning this 
project. The Applicant(s)/Owner(s) shall pay the City’s defense costs and 
shall reimburse the City for court costs and attorney fees that the City may 
be required by a court to pay as a result of such defense. The 
Applicant(s)/Owner(s) may its sole discretion participate in the defense or 
any such action under this condition. 
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City of Laguna Woods 
Agenda Report 

 
 
TO: Honorable Mayor and City Councilmembers 
 
FROM: Christopher Macon, City Manager  
 
FOR:  September 21, 2016 Regular Meeting 
 
SUBJECT: League of California Cities 2016 Annual Conference Resolution  
 
 
Recommendation 
 
Discuss and provide direction to the City’s voting delegates on the resolution 
scheduled for consideration at the League of California Cities’ 2016 Annual 
Conference. 
 
Background 
 
The League of California Cities is hosting its annual conference from October 5 – 
7, 2016 in Long Beach. On July 20, 2016, the City Council appointed Mayor Pro 
Tem Horne to serve as the delegate, Councilmember Moore to serve as the first 
alternate, and Mayor Hatch to serve as the second alternate at the annual 
conference. One City Council-appointed delegate will vote on behalf of the City on 
resolutions that establish League of California Cities policy. 
 
Discussion 
 
The League of California Cities has provided the City Council with information on 
the resolution on which a delegate from each city will be asked to vote on at the 
annual conference (Attachment A). This item has been agendized to provide the 
City Council with an opportunity to provide direction to its delegates. 
 
The following resolution is scheduled for consideration: 
 

1. Resolution Committing the League of California Cities to Supporting Vision 
Zero, Toward Zero Deaths, and Other Programs or Initiatives to Make Safety 
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a Top Priority for Transportation Projects and Policy Formulation, While 
Encouraging Cities to Pursue Similar Initiatives 
 

Fiscal Impact 
 
Expenses associated with the League of California Cities’ annual conference can 
be accommodated in the City’s budget. 
 
Attachment:  A  –   League of California Cities 2016 Annual Conference Resolutions Packet 
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ORANGE COUNTY 

STRATEGIC PLAN FOR AGING 
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September 13, 2016 

Greetings, 

I would like to invite your city to participate in a county-wide effort to create an OC Strategic Plan for 

Aging (OCSPA). As you might know, the proportion of OC residents over age 65 will double in the 

next 25 years. The “silvering” of our population has wide-ranging implications on our local economy 

and increases the need for health services, housing, transportation and social services for older 

people. 

On August 4, the OCSPA Leadership Council (comprised of local leaders, including Chairwoman Lisa 

Bartlett and representation from CalOptima, Council on Aging, SeniorServ, Age Well Senior Services, 

Alzheimer’s Orange County, OC Community Foundation, and others) decided to move forward with 

developing a short-term plan and a longer-term strategy to better meet the needs of this growing 

population. All leaders agree that city participation is crucial to ensure robust planning efforts. 

Attached you will find the OCSPA City Participation form with planning work group opportunities. For 

cities that are interested, we are asking cities to commit financially to the creation of the plan at a 

minimal cost ($1,000 for most cities, $2,500 for cities with budgets over $150 million dollars).  

Please let me know if your city would like to participate by sending the completing form. Your 

response is appreciated by September 30. 

Thank you for your consideration. We are excited to see how this will positively impact how people 

live and retire in Orange County.  

Kind Regards, 

Christine Chow 

Director of Community Relations 

Alzheimer’s Orange County 

Christine.chow@alzoc.org 

949-757-3714 
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TURN OVER 

Orange County Strategic Plan for Aging Initiative 
City Participation Form 

 
 

The Leadership Council of the OC Strategic Plan for Aging (OCSPA) Initiative would like 
to invite your city to participate in countywide planning efforts. The OCSPA Leadership 
Council has proposed the following needed steps to move forward: 
 

 Adopt at least three “pillars” around known needs for seniors (e.g., transportation, 

housing, community access, etc.) to achieve near-term (18 month) wins that will provide 

measurable, county-wide impact.   

 In parallel, consider longer term strategies for strategic planning, including models for 

successful aging designed to enable seniors to thrive in the community as they age.   

 Develop focused efforts in the areas of funding, technology, and communications in 

support of all planning efforts. 

 

Please fill out this form and email to Christine.chow@alzoc.org or call Christine at 
949.757.3714 to discuss your interest in participating in the OC Strategic Plan for Aging. 
 
 

Select City Commitment Level to Participate: 
____$1,000 for cities with annual operating budgets under $150 million dollars  
____ $2,500 for cities with annual operating budgets over $150 million dollars 

 
Main City Contact to Serve on the Committee(s) of Choice:  
Name: ________________________________________ 
Title/Department: ______________________________  
Phone: _______________________________________ 
Email:________________________________________ 
 

Additional City Contact (optional): 
Name: ________________________________________ 
Title/Department: ______________________________  
Phone: _______________________________________ 
Email:________________________________________ 
 
 
 

mailto:Christine.chow@alzoc.org


TURN OVER 

Committee Descriptions and Selection 
All committees will have their first meetings in October/November. The pillar subcommittees 
are the shortest time commitment with actionable goals identified no later than February 2017. 
We ask that all cities participate on at least one committee of their choice.   
 

I am interested in the following committee opportunities (check all that apply):  
OCSPA Pillar Development Sub-Committees  
Time Commitment: 4 month commitment with approximately 3 meetings per sub-committee 
Description: Content experts to examine their expertise areas and make recommendations on 
unmet needs, opportunities for short-term impact (18 month plan) and proposed outcomes. All 
pillars and recommendations will be presented to the Leadership Council, to determine the top 
pillars to address in the short-term plan.  
 

___ Senior Transportation Options 
___ Healthcare 
___ Senior Housing 
 

___ Senior Nutrition/Food Insecurity 
___ Social Engagement/Community Access 
___ Elder Abuse

___ OC Successful Aging Committee  
Time Commitment: Approximately bi-monthly meetings for 18 months 
Description: Examine and research strategies and approaches to develop Orange County as a 
community that facilitates successful aging.  The plan/framework will be intended to guide 
long-term planning. It is anticipated that the Pillars described above would be incorporated 
into the selected model. 
  

___ Funding and Sustainability Committee  
Time Commitment: Approximately quarterly meetings (potentially more often as needed) 
Description: Develop funding avenues for the areas identified by the OCASC Pillar 
Development Sun-Committees. Build longer-term strategies and funding streams for aging 
programs and resources, and brainstorm regarding larger picture funding ideas for overall 
funding enhancement for senior issues in the County. 
 

___ Communications Committee 
Time Commitment: Approximately quarterly meetings (potentially more often as needed) 
Description: Create a plan that will advance the efforts of the OC Strategic Plan for Aging, as 
well as shared messaging that will elevate the growing needs of seniors and family caregivers.    
 

___ Technology Committee 
Time Commitment: Approximately quarterly meetings (potentially more often as needed) 
Description: Consider technology as a resource for seniors during the short-term plan as well 
as other mechanisms for planning in relationship to technology and seniors in the long-term.  
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