
CITY of LAGUNA WOODS 
CITY COUNCIL 

AGENDA 

Regular Meeting 
Wednesday, August 19, 2020 

2:00 p.m. 

Laguna Woods City Hall 
24264 El Toro Road 

Laguna Woods, California 92637 

Shari L. Horne 
Mayor Pro Tem 

Cynthia Conners 
Councilmember 

Noel Hatch 
Mayor 

Carol Moore 
Councilmember 

Joe Rainey 
Councilmember 

Welcome to a meeting of the Laguna Woods City Council! 

This meeting may be recorded, televised, and made publicly available. 

Public Comments: Persons wishing to address the City Council are requested to complete 
and submit a speaker card to City staff. Speaker cards are available near the entrance to 
the meeting location. Persons wishing to address the City Council on an item appearing 
on this agenda will be called upon at the appropriate time during the item’s consideration. 
Persons wishing to address the City Council on an item not appearing on the agenda will 
be called upon during the “Public Comments” item. Persons who do not wish to submit a 
Speaker Card, or who wish to remain anonymous, may indicate their desire to speak from 
the floor. Speakers are requested, but not required, to identify themselves. 

Americans with Disabilities Act (ADA): It is the intention of the City to comply with the 
ADA. If you need assistance to participate in this meeting, please contact either the City 
Clerk’s Office at (949) 639-0500/TTY (949) 639-0535 or the California Relay Service at 
(800) 735-2929/TTY (800) 735-2922. The City requests at least two business days’ notice
in order to effectively facilitate the provision of reasonable accommodations.



mailto:cityhall@cityoflagunawoods.org
mailto:cityhall@lagunawoodscity.org
mailto:cityhall@cityoflagunawoods.org
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NOVEL CORONAVIRUS (COVID-19) NOTICE 

 
Please consider participating in this City Council meeting remotely. Written 
public comments may be submitted via email (cityhall@cityoflagunawoods.org) 
or by mail (Laguna Woods City Hall, 24264 El Toro Road, Laguna Woods, CA 
92637), provided that they are received by the City prior to 2 p.m. on the day of 
the meeting. Written public comments may be read or summarized to the City 
Council at the meeting, and parties submitting comments should be aware that 
their email addresses and any information submitted may be disclosed or become 
a matter of public record. No party should expect privacy of such information.   
 
Please exercise caution when attending City Council meetings. If you do 
attend this meeting, please maintain a distance of six feet or more between 
yourself and others, wash your hands with soap and water before and after the 
meeting, and refrain from handshaking and other physical contact. 

 
 

I. CALL TO ORDER 
 
II. ROLL CALL 
 
III. PLEDGE OF ALLEGIANCE 
 
IV. PRESENTATIONS AND CEREMONIAL MATTERS 

 
4.1 Customer Time of Use (TOU) Rates – Southern California Edison 
 

Recommendation: Receive and file. 
 

V. PUBLIC COMMENTS 
 

About Public Comments: This is the time and place for members of the public to address the City 
Council on items not appearing on this agenda. Pursuant to state law, the City Council is unable to take 
action on such items, but may engage in brief discussion, provide direction to City staff, or schedule 
items for consideration at future meetings. 

 
VI. CONSENT CALENDAR 
 

About the Consent Calendar: All items listed on the Consent Calendar are considered routine and will 
be enacted by one vote. There will be no separate discussion of these items unless a member of the 
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City Council, City staff, or the public requests that specific items be removed from the Consent 
Calendar for separate discussion and consideration of action. 
 
6.1 City Council Minutes 
 

Recommendation: Approve the City Council meeting minutes for 
the regular meeting on July 15, 2020. 

 
6.2 City Treasurer’s Report 
 

Recommendation: Receive and file the City Treasurer’s Report for 
the month of July 2020. 

 
6.3 Warrant Register 
 

Recommendation: Approve the warrant register dated August 19, 
2020 in the amount of $729,045.10. 

 
6.4 Fiscal Years 2019-21 Budget Adjustments 
 

Recommendation: Adopt a resolution entitled: 
 

1. Adopt a resolution entitled: 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY 
OF LAGUNA WOODS, CALIFORNIA, AMENDING AND 
ADOPTING THE FISCAL YEARS 2019-21 BUDGET AND 
WORK PLAN FOR FISCAL YEAR 2019-20 COMMENCING 
JULY 1, 2019 AND ENDING JUNE 30, 2020, AND FISCAL 
YEAR 2020-21 COMMENCING JULY 1, 2020 AND 
ENDING JUNE 30, 2021, RELATED TO ADJUSTMENTS 
OF FEDERAL GRANTS FUND APPROPRIATIONS FOR 
FUNDS FROM THE CORONAVIRUS AID, RELIEF, AND 
ECONOMIC SECURITY ACT 

 
AND 

 
2. Adopt a resolution entitled: 

 



 
Laguna Woods City Council Agenda  08/19/2020 Regular  Page 5 of 10 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY 
OF LAGUNA WOODS, CALIFORNIA, AMENDING AND 
CORRECTING THE GENERAL FUND ASSIGNED 
RESERVE BALANCES FOR THE PAID LEAVE 
CONTINGENCY RESERVE AND THE GENERAL FUND 
CONTINGENCY RESERVE FOR FISCAL YEAR 2019-20 

 
6.5 Building Official, Permit Counter, and Inspection Services 
 

Recommendation: Approve an agreement with Willdan 
Engineering for building official, permit counter, and inspection 
services and authorize the Mayor to execute the agreement, subject 
to approval as to form by the City Attorney. 

 
6.6 Traffic Engineering Services 
 

Recommendation: 
 

1. Waive the provisions set forth in Laguna Woods Municipal 
Code Section 3.06.080(c) related to competitive bidding. 

 
AND 

 
2. Approve an agreement with Iteris, Inc. for traffic engineering 

services and authorize the Mayor to execute the agreement, 
subject to approval as to form by the City Attorney. 

 
6.7 Harassment, Discrimination, and Retaliation Policy 

 
Recommendation: Adopt a resolution entitled: 

 
A RESOLUTION OF THE CITY COUNCIL OF THE CITY 
OF LAGUNA WOODS, CALIFORNIA, ADOPTING 
AMENDMENTS TO ADMINISTRATIVE POLICY 4.7 
PERTAINING TO HARASSMENT, DISCRIMINATION, 
AND RETALIATION 

 
6.8 State of Local Emergency (COVID-19) Executive Order 
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Recommendation: Confirm Executive Order No. DES 2020-1-1 
(Executive Order of the Director of Emergency Services Making 
and Issuing Rules and Regulations Regarding the Temporary 
Outdoor Operation of Certain Businesses that are Located within 
the City of Laguna Woods), dated July 22, 2020, pursuant to 
Laguna Woods Municipal Code Section 7.04.060. 

 
6.9 Fiscal Years 2020-30 Pavement Management Plan 
 

Recommendation: Adopt a resolution entitled: 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY 
OF LAGUNA WOODS, CALIFORNIA, CONCERNING THE 
STATUS AND UPDATE OF THE PAVEMENT 
MANAGEMENT PLAN FOR THE MEASURE M2 (M2) 
PROGRAM, AND ADOPTING A PAVEMENT 
MANAGEMENT PLAN FOR FISCAL YEARS 2020-21 
THROUGH 2029-30 

 
6.10 City Hall Refurbishment and Safety Project: Phase 2 

 
Recommendation: Reject all bids received for the “City Hall 
Refurbishment and Safety Project: Phase 2”. 
 

6.11 Laguna Woods Civic Support Fund 
 

Recommendation: Appoint Ed Tao to the Board of Directors for 
the Laguna Woods Civic Support Fund as a resident member. 
 

VII. PUBLIC HEARINGS 
 
7.1 Sign Program SP-1433 to allow for various signage at 23572 

Moulton Parkway, Laguna Woods, CA 92637 
 

Recommendation: 
 
1. Receive staff report. 

 
AND 
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2. Open public hearing. 
 

AND 
 

3. Receive public testimony. 
 

AND 
 

4. Close public hearing. 
 

AND 
 

5. Adopt a resolution entitled: 
 
A RESOLUTION OF THE CITY COUNCIL OF THE CITY 
OF LAGUNA WOODS, CALIFORNIA, APPROVING SIGN 
PROGRAM SP-1433 TO ALLOW FOR VARIOUS SIGNAGE 
AT 23572 MOULTON PARKWAY, LAGUNA WOODS, CA 
92637, AND DETERMINING THAT THE SIGN PROGRAM 
IS CATEGORICALLY EXEMPT FROM THE CALIFORNIA 
ENVIRONMENTAL QUALITY ACT PURSUANT TO 
SECTION 15311 OF TITLE 14 OF THE CALIFORNIA 
CODE OF REGULATIONS 

 
7.2 Residential Density Bonus Standards Regulations 
 

Recommendation: 
 
1. Receive staff report. 

 
AND 

 
2. Open public hearing. 

 
AND 

 
3. Receive public testimony. 

 
AND 
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4. Close public hearing. 
 

AND 
 

5. Approve the introduction and first reading of an ordinance – 
read by title with further reading waived – entitled: 
 
AN ORDINANCE OF THE CITY COUNCIL OF THE CITY 
OF LAGUNA WOODS, CALIFORNIA, AMENDING 
SECTION 13.26.040 OF THE LAGUNA WOODS 
MUNICIPAL CODE RELATED TO RESIDENTIAL 
DENSITY BONUS STANDARDS AND OTHER 
INCENTIVES FOR HOUSING DEVELOPMENTS WITHIN, 
OR FOR THE DONATION OF LAND FOR HOUSING 
WITHIN, THE CITY’S JURISDICTION, CONSISTENT 
WITH CALIFORNIA GOVERNMENT CODE SECTION 
65915 ET SEQ. 

 
VIII. CITY COUNCIL BUSINESS 

 
8.1 Accessory Dwelling Unit Regulations 
 

Recommendation: Approve second reading and adopt an ordinance 
– read by title with further reading waived – entitled: 
 

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY 
OF LAGUNA WOODS, CALIFORNIA, AMENDING 
SECTIONS 13.06.010, 13.08.010, AND 13.26.230 OF THE 
LAGUNA WOODS MUNICIPAL CODE RELATED TO 
ACCESSORY DWELLING UNITS 

 
8.2 Temporary Sign Permit Fees 

(agendized by Councilmember Conners) 
 
Recommendation: Due to the impacts of COVID-19, waive the 
temporary sign permit fee of $76 through December 31, 2020. 

 
8.3 Fiscal Years 2019-21 Budget and Work Plan & Fiscal Years 2019-

30 Capital Improvement Program 



 
Laguna Woods City Council Agenda  08/19/2020 Regular  Page 9 of 10 

Recommendation: 
 

1. Provide direction to staff regarding the “City Hall/Public 
Library Project” and the “Woods End Wilderness Preserve Trail 
Drainage and Improvement Project”. 

 
AND 

 
2. Approve the temporary deferral of the “Woods End Wilderness 

Preserve Trail Drainage and Improvement Project” and direct 
the City Manager to transfer the unexpended Fiscal Year 2020-
21 General Fund appropriations for the “Woods End Wilderness 
Preserve Trail Drainage and Improvement Project” to the “City 
Hall/Public Library Project”. 

 
8.4 City Council Meeting Schedule 
 

Recommendation: Schedule an adjourned regular meeting of the 
City Council to be held at Laguna Woods City Hall, 24264 El Toro 
Road, Laguna Woods, CA 92637. 
 

IX. CITY COUNCIL REPORTS AND COMMENTS 
 

About City Council Comments and Reports: This is the time and place for members of the City 
Council to provide reports on meetings attended including, but not limited to, meetings of regional 
boards and entities to which they have been appointed to represent the City and meetings attended at 
the expense of the City pursuant to California Government Code Section 53232.3. Members of the 
City Council may also make other comments and announcements. 
 
9.1 Coastal Greenbelt Authority 

 Councilmember Conners; Alternate: Mayor Pro Tem Horne 
 
9.2 Orange County Fire Authority 

 Mayor Hatch 
 
9.3 Orange County Library Advisory Board 

 Councilmember Moore; Alternate: Councilmember Conners 
 
9.4 Orange County Mosquito and Vector Control District 

 Mayor Pro Tem Horne 
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9.5 San Joaquin Hills Transportation Corridor Agency 
 Councilmember Conners; Alternate: Councilmember Moore 

 
9.6 South Orange County Watershed Management Area 

 Councilmember Moore; Alternate: Mayor Hatch 
 
 9.7  Other Comments and Reports 
 
X. CLOSED SESSION 
 
XI. CLOSED SESSION REPORT 
 
XII. ADJOURNMENT 
 

Next Regular Meeting:  Wednesday, September 16, 2020 at 2 p.m. 
Laguna Woods City Hall 
24264 El Toro Road, Laguna Woods, California 92637 



4.1 
CUSTOMER TIME OF USE (TOU) RATES – 

SOUTHERN CALIFORNIA EDISON 
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Q4 2020
Residential Time-of-Use Transition

ITEM 4.1



Southern California Edison

Before We Start

• Customers will have choices about what rate they are on

• Certain groups of customers will not be transitioned to TOU

• TOU rates do not result in increased revenue or profits for SCE

• Many customers benefit from TOU rates and most pay a similar amount 
compared to the tiered rate plan

• Customers who chose to try out an eligible TOU rate will be given one year 
of Bill Protection

• Customers will receive a series of communications from SCE in advance 
of being transitioned and after

2
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Southern California Edison

What is Time-of-Use?

• A variable rate structure that charges based on both when and how much 
electricity you use.

3

TOU-D-4-9 Summer Rates

TOU-D-4-9 Winter Rates
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Southern California Edison

Why Are We Transitioning Residential Customers?

• State policy requiring investor-owned 
utilities to transition most residential 
customers to a time-of-use rate

• There are certain times when providing 
power is both less expensive and better 
for the environment

• Better matching the demand for electricity 
with supply helps to:

• Keep electricity rates down
• Ensure grid reliability
• Deliver more clean energy

4

Forecasted Electric Net-Load
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Southern California Edison

Transition Details

5

COMMUNICATIONS

CUSTOMERS WILL BE 
CONTACTED THROUGH 

DIRECT MAIL AND 
EMAIL

CUSTOM RATE 
ANALYSIS 

SCE WILL PROVIDE 
CUSTOMERS WITH A 
CUSTOMIZED RATE 

ANALYSIS AND 
RECOMMENDED RATE

CUSTOMER CHOICE

CUSTOMERS CAN STAY 
ON THEIR TIERED RATE 

OR SWITCH TO A 
DIFFERENT TOU RATE

TOU RATES

CUSTOMERS WILL 
TRANSITION TO ONE OF 
TWO RATE PLANS WITH 

DIFFERING PEAK 
PERIODS: 4 TO 9 P.M. 

AND 5 TO 8 P.M. 

BILL PROTECTION

CUSTOMERS CAN 
RECEIVE UP TO 12 
MONTHS OF BILL 

PROTECTION
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Southern California Edison

Customer Journey

6

1

2

3

October Transition

Pre-Transition
90 & 30 days prior

PROACTIVE MIGRATION TO TOU
Direct mail and email campaigns targeting customers who benefit on 
TOU to drive to rate comparison tool as call to action.

COMMUNITY-BASED OUTREACH
Partner with more than 1,600 CBOs representing critical segments:

• Multi-Cultural / Multi-Language, Seniors, Low Income, Disabled, 
Geo-Isolated

MULTI-CHANNEL AD CAMPAIGN
Educate customers about TOU rate options so that they can make an 
informed decision when faced with transition.

• English, Spanish and Asian Languages
• 717 Million Impressions (2020 campaign currently in 

development and will evolve to heighten profile of TOU)

Preparing the Market for TOU Transition in 2020

• Notice w/ Rate Comparison: 
(BRC incl with 90-Day Only) 
Dual English/Spanish

• Outbound Calling for Extreme 
Non-Benefiters

Post-Transition
After-care Communications  

Seasonal
Postcards

Pre & Post End of 
Bill Protection
Notice

Welcome Letter

Statewide Campaign Statewide Campaign
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Southern California Edison

90 Day Letter

7
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Southern California Edison

TOU Transition Website – sce.com/toutransition

8
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Southern California Edison

Rate Plan Comparison Tool

9
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Southern California Edison

Bill Protection

• Ensures customers will not pay more 
under the new TOU rates, compared to 
the tiered rate

• If the customer pays more on the TOU 
rate, a bill credit for the difference will be 
issued at the end of the first year or if they 
switch back to the tiered rate

• If the customer pays less on the TOU rate, 
no credit will be issued

10
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Southern California Edison

Ways to Take Action

11

Return the Business Reply Card - Must be 
received by October 1

Call the dedicated TOU line: 877-287-2140

Go online and use the online Rate Plan 
Comparison Tool: www.sce.com/toutransition

ITEM 4.1



Southern California Edison

Take Advantage of Time-of-Use Rates

• Take advantage of lower rates during 
certain times of day to help reduce energy 
costs and even help the environment

• Change times when you use major 
appliances

• Smart Thermostat Rebate

• Appliance Energy Use Cost Estimator

• TOU Text Alerts

• Budget Assistant

• Energy Efficiency Programs

12

ITEM 4.1



Southern California Edison

Questions?

13
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City of Laguna Woods 
Agenda Report 

 
 
TO: Honorable Mayor and City Councilmembers 
 
FROM: Christopher Macon, City Manager  
 
FOR:  August 19, 2020 Regular Meeting 
 
SUBJECT: Consent Calendar Summary 
 
 
Recommendation 
 
Approve all proposed actions on the August 19, 2020 Consent Calendar by single 
motion and City Council action. 
 
Background 
 
All items listed on the Consent Calendar are considered routine and will be enacted 
by one vote. There will be no separate discussion of these items unless a member 
of the City Council, staff, or the public requests that specific items be removed 
from the Consent Calendar for separate discussion and consideration of action. 
 
Summary 
 
The August 19, 2020 Consent Calendar contains the following items: 
 
6.1 Approval of the City Council meeting minutes for the regular meeting on 

July 15, 2020. 
 
6.2 Approval of a motion to receive and file the City Treasurer’s Report for the 

month of July 2020. 
 
6.3 Approval of the warrant register dated August 19, 2020 in the amount of 

$729,045.10. A list of warrants is included in the agenda packet; detailed 
information about individual warrants is available at or from City Hall. 



ITEM 6.0 
 

 
   
Consent Calendar Summary – AR Page 2 of 4  CC  08-19-2020 RM 
 

6.4 [1] Adoption of a resolution amending and adopting the Fiscal Years 2019-
21 Budget and Work Plan for Fiscal Year 2019-20 commencing July 1, 2019 
and ending June 30, 2020, and Fiscal Year 2020-21 commencing July 1, 
2020 and ending June 30, 2021, related to adjustments of Federal Grants 
Fund appropriations for funds from the Coronavirus Aid, Relief, and 
Economic Security Act. The proposed resolution would establish Fiscal 
Year 2020-21 appropriations for the Federal Grants Fund in the amount of 
$200,554 to allow for the use of Coronavirus Aid, Relief, and Economic 
Security Act funds that will be received by way of the State of California. 
Staff expects to discuss the use of those funds with the City Council at an 
upcoming meeting. Federal law does not allow the funds to be used to fill 
the City’s revenue shortfalls. 

 
AND 

 
[2] Adoption of a resolution amending and correcting the General Fund 
assigned reserve balances for the Paid Leave Contingency Reserve and the 
General Fund Contingency Reserve for Fiscal Year 2019-20. The proposed 
resolution would reincorporate amendments that were previously adopted by 
Resolution No. 19-19, but inadvertently omitted from Resolution No. 20-34. 
No change is proposed for Fiscal Year 2020-21 assigned reserve balances. 

 
6.5 Approval of an agreement with Willdan Engineering for building official, 

permit counter, and inspection services and authorization for the Mayor to 
execute the agreement, subject to approval as to form by the City Attorney. 
The Request for Proposals (“RFP”) for building official, permit counter, and 
inspection services was released on July 2, 2020 with proposals due no later 
than July 24, 2020. A total of six proposals were received (4LEAF, Charles 
Abbott Associates, The Code Group, Interwest Consulting Group, NV5, and 
Willdan Engineering). After reviewing all proposals and interviewing three 
firms, staff recommends that the City Council award the agreement to 
Willdan Engineering due to factors including, but not limited to, pricing, 
experience, understanding of the scope of work, past performance, and 
ability to provide continuity of building official services. Willdan 
Engineering has provided similar services for cities including Colton, Culver 
City, Goleta, Highland, La Puente, Loma Linda, Sierra Madre, and West 
Covina, as well as the March Joint Powers Authority. Willdan Engineering 
has provided building official services and code enforcement services to the 
City since 2017, and back-up building inspection services since 2018. 
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6.6 [1] Waiver of the provisions set forth in Laguna Woods Municipal Code 
Section 3.06.080(c) related to competitive bidding. The City’s procurement 
regulations generally require competitive bidding when the estimated cost of 
services is $25,000 or more over the term of the agreement, but allow for the 
waiver of those provisions at the discretion of the City Council. Iteris has 
provided traffic engineering services to the City (as a subcontractor to 
CivilSource) since 2012. In October 2020, CivilSource will begin charging 
the City a 15% mark-up over cost for Iteris’ services. Staff has negotiated a 
separate agreement directly with Iteris that would continue the existing 
pricing with no mark-up. With the continuing need for the services provided 
by Iteris and in the interest of maintaining existing pricing, continuity, and 
traffic systems knowledge, staff recommends waiving competitive bidding 
requirements for the proposed agreement. 

 
AND 

 
[2] Approval of an agreement with Iteris, Inc. for traffic engineering services 
and authorization for the Mayor to execute the agreement, subject to 
approval as to form by the City Attorney. The proposed agreement is for a 
22-month period through June 30, 2022. 

 
6.7 Adoption of a resolution adopting amendments to Administrative Policy 4.7 

pertaining to harassment, discrimination, and retaliation (Attachment A). 
Administrative Policy 4.7 was last amended by the City Council on March 
21, 2018. The proposed amendments are intended to ensure that employee 
training requirements conform to and are consistent with applicable state 
law, including California Government Code Section 12950.1. A redline 
version of the proposed amendments is included as Attachment B. 

 
6.8 Confirmation of Executive Order No. DES 2020-1-1 (Executive Order of the 

Director of Emergency Services Making and Issuing Rules and Regulations 
Regarding the Temporary Outdoor Operation of Certain Businesses that are 
Located within the City of Laguna Woods), dated July 22, 2020, pursuant to 
Laguna Woods Municipal Code Section 7.04.060. Executive Order No. DES 
2020-1-1 was issued on July 22, 2020 to establish a permitting process to 
allow for the temporary outdoor operation of certain businesses due to the 
impacts of COVID-19. The Laguna Woods Municipal Code empowers the 
Director of Emergency Services to issue orders and regulations during times 
of emergency, subject to City Council confirmation of the same. 
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6.9 Adoption of a resolution concerning the status and update of the Pavement 
Management Plan for the Measure M (M2) Program, and adopting a 
Pavement Management Plan for Fiscal Years 2020-21 through 2029-30. The 
Pavement Management Plan was last adopted by the City Council on June 
17, 2020. After review, the Orange County Transportation Authority has 
requested that the Pavement Management Plan be amended to include 
additional information. The proposed amended Pavement Management Plan 
includes minor corrections and additional information in sections VII-X. The 
Pavement Management Plan’s recommendations remain unchanged. 

 
6.10 Rejection of all bids received for the “City Hall Refurbishment and Safety 

Project: Phase 2”. Bids to construct the subject project were solicited from 
June 4, 2020 to July 2, 2020. A total of four bids were received (A2Z 
Construct, Model Builders, New Millennium Construction Services, and 
Noble E&C) with A2Z Construct bidding the lowest cost. Staff has not fully 
reviewed the bids to determine responsiveness. Staff recommends that the 
City Council reject all bids. Subsequent to the bid opening, staff revised the 
project’s scope of work and specifications. A new solicitation for bids has 
been released with a deadline of August 27, 2020 at 10:30 a.m. 

 
6.11 Appointment of Ed Tao to the Board of Directors for the Laguna Woods 

Civic Support Fund as a resident member. Mr. Tao is a current member of 
the Chinese American Club of Laguna Woods Village Board of Directors 
and has relevant professional and service experience, including experience 
involving public relations and fundraising. Mr. Tao earned a Master of 
Industrial Engineering degree from Auburn University and worked in roles 
related to quality, manufacturing, and engineering management. He has lived 
in Laguna Woods since 2008. This action is recommended by the Laguna 
Woods Civic Support Fund Board of Directors. 
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CITY OF LAGUNA WOODS CALIFORNIA 
CITY COUNCIL MINUTES 

REGULAR MEETING 
July 15, 2020 

2:00 P.M. 
Laguna Woods City Hall 

24264 El Toro Road 
Laguna Woods, California 92637 

I. CALL TO ORDER

Mayor Hatch called the Regular Meeting of the City Council of the City of Laguna Woods to 
order at 2:01 p.m. 

II. ROLL CALL

COUNCILMEMBER: PRESENT:  Conners, Moore, Horne, Hatch, Rainey 
ABSENT: - 

All Councilmembers participated via teleconference as permitted by Governor Newsom’s 
Executive Order N-29-20 (dated March 17, 2020). 

STAFF PRESENT: City Manager Macon, City Attorney Cosgrove, City Clerk Trippy, 
Attorney Thai Viet Phan 

City Manager Macon, City Attorney Cosgrove, and City Clerk Trippy participated in-person at 
the meeting location. 

Attorney Phan participated via teleconference. 

III. PLEDGE OF ALLEGIANCE

Councilmember Rainey led the pledge of allegiance. 

IV. PRESENTATIONS AND CEREMONIAL MATTERS – None

V. PUBLIC COMMENT – None

VI. CONSENT CALENDAR

Moved by Councilmember Moore, seconded by Mayor Pro Tem Horne, and carried unanimously 
on a 5-0 vote, to approve Consent Calendar items 6.1 – 6.6. This vote was conducted by roll call. 

6.1 City Council Minutes 
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Approved the City Council meeting minutes for the regular meeting on June 17, 2020 
and the special meeting on June 30, 2020. 

 
6.2 City Treasurer’s Report 
 

Received and filed the City Treasurer’s Report for the month of June 2020. 
 
6.3 Warrant Register 
 

Approved the warrant register dated July 15, 2020 in the amount of $290,140.78. 
 
6.4 Fiscal Years 2019-21 Budget Adjustments 
 

1. Adopted a resolution entitled: 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF LAGUNA 
WOODS, CALIFORNIA, AMENDING AND ADOPTING THE FISCAL 
YEARS 2019-21 BUDGET AND WORK PLAN FOR FISCAL YEAR 
2019-20 COMMENCING JULY 1, 2019 AND ENDING JUNE 30, 2020, 
AND FISCAL YEAR 2020-21 COMMENCING JULY 1, 2020 AND 
ENDING JUNE 30, 2021, RELATED TO ADJUSTMENTS OF MOBILE 
SOURCE REDUCTION FUND APPROPRIATIONS 

 
AND 

 
2. Adopted a resolution entitled: 

 
A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF LAGUNA 
WOODS, CALIFORNIA, ADJUSTING THE ASSIGNED RESERVE 
BALANCES FOR THE PAID LEAVE CONTINGENCY RESERVE AND 
THE GENERAL FUND CONTINGENCY RESERVE FOR FISCAL 
YEAR 2020-21 

 
6.5 Catch Basin Maintenance Services 
 

Approved an agreement with G2 Construction, Inc. for catch basin maintenance services 
and authorized the Mayor to execute the agreement, subject to approval as to form by the 
City Attorney. 

 
6.6 Operational Area Agreement 

 
Approved an operational area agreement with the County of Orange and all other 
Political Subdivisions within Orange County, as defined in California Government Code 
Section 8557(b) of the California Emergency Services Act, and authorized the Mayor to 
execute the agreement, subject to approval as to form by the City Attorney. 
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VII. PUBLIC HEARINGS 
 
7.1 Accessory Dwelling Unit Regulations 

 
City Manager Macon made a presentation. 
 
Mayor Hatch opened the public hearing. 
 
With no one requesting to speak, Mayor Hatch closed the public hearing.  
 
Councilmembers discussed the item. 
 
City Manager Macon responded to a related question. 

 
Moved by Councilmember Conners, seconded by Councilmember Rainey, and carried 
unanimously on a 5-0 vote, to approve the introduction and first reading of an ordinance 
– read by title with further reading waived – entitled: 
 

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF 
LAGUNA WOODS, CALIFORNIA, AMENDING SECTIONS 13.06.010, 
13.08.010, AND 13.26.230 OF THE LAGUNA WOODS MUNICIPAL 
CODE RELATED TO ACCESSORY DWELLING UNITS 

 
This vote was conducted by roll call. 
 
Attorney Phan left the meeting. 

 
VIII. CITY COUNCIL BUSINESS – None 
 
IX. CITY COUNCIL REPORTS AND COMMENTS 
 
9.1 Coastal Greenbelt Authority  

 
Councilmember Conners stated that there had been no meeting since the last meeting. 
 

9.2 Orange County Fire Authority 
 

Mayor Hatch provided a report. 
 
9.3 Orange County Library Advisory Board  

 
Councilmember Moore stated that there had been no meeting since the last meeting. 
 
At Councilmember Moore’s request, City Manager Macon commented on the status of 
the City Hall/Public Library Project. 
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9.4 Orange County Mosquito and Vector Control District 
 

Mayor Pro Tem Horne provided a report and responded to a question from Mayor Hatch. 
 
9.5 San Joaquin Hills Transportation Corridor Agency  
 

Councilmember Conners provided a report and responded to a question from Mayor 
Hatch. 

 
9.6 South Orange County Watershed Management Area 
 

Councilmember Moore stated that there had been no meeting since the last meeting and 
commented on a recent EPA/PFAS meeting. 

 
9.7 Other Comments and Reports  
 

Councilmember Rainey provided an update on the Senior Citizens Advisory Council and 
stated that there had been no meeting of the Orange County Transportation Authority’s 
Special Needs Advisory Committee since the last meeting. Councilmember Rainey also 
responded to questions from Mayor Hatch. 
 
Mayor Pro Tem Horne commented on senior housing, a recent Senior Citizens Advisory 
Council meeting, and a recent California Senior Legislature caucus meeting. 
 
Councilmember Conners commented on a recent Orange County Waste Management 
Commission meeting and Senate Bill 1383. Councilmember Conners also responded to 
a question from Mayor Pro Tem Horne. 
 
Councilmember Rainey commented on the services and availability of local food banks. 
 
Mayor Hatch commented on the COVID-19 emergency. 

 
X. CLOSED SESSION 
 
Prior to convening in closed session, an opportunity was provided for public comments on items 
appearing on the closed session agenda. No such public comments were received.  
 
10.1 The City Council met in closed session under the authority of California Government 

Code Section 54957(b)(1) to consider the following: Public Employee Performance 
Evaluation – City Manager. 
 

XI. CLOSED SESSION REPORT 
 
The City Council reconvened in open session at 3:15 p.m. City Attorney Cosgrove stated that 
there was no reportable action under California Government Code Section 54957(b)(1). 
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XII. ADJOURNMENT 
 

The meeting was adjourned at 3:16 p.m. The next regular meeting will be at 2:00 p.m. on 
Wednesday, August 19, 2020, at Laguna Woods City Hall, 24264 El Toro Road, Laguna Woods, 
CA 92637. 
 
 
________________________________ 
YOLIE TRIPPY, CMC, City Clerk 
 
Approved: August 19, 2020 
 
 
________________________________ 
NOEL HATCH, Mayor 
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RESOLUTION NO. 20-XX 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF LAGUNA 
WOODS, CALIFORNIA, AMENDING AND ADOPTING THE FISCAL 
YEARS 2019-21 BUDGET AND WORK PLAN FOR FISCAL YEAR 
2019-20 COMMENCING JULY 1, 2019 AND ENDING JUNE 30, 2020, 
AND FISCAL YEAR 2020-21 COMMENCING JULY 1, 2020 AND 
ENDING JUNE 30, 2021, RELATED TO ADJUSTMENTS OF FEDERAL 
GRANTS FUND APPROPRIATIONS FOR FUNDS FROM THE 
CORONAVIRUS AID, RELIEF, AND ECONOMIC SECURITY ACT 
 

WHEREAS, the Fiscal Years 2019-21 Budget (“Budget”) was adopted by 
the City Council on June 26, 2019; and 
 

WHEREAS, City Council action is required to increase fund-level budget 
appropriations adopted as a part of the Budget; and 

 
WHEREAS, subsequent to the adoption of the Budget, the City was 

notified of the State of California’s intent to provide the City with $200,554 in 
funds from the federal Coronavirus Aid, Relief, and Economic Security 
(“CARES”) Act to pay for eligible and necessary expenditures the City has or will 
incur due to the COVID-19 public health emergency; and 

 
WHEREAS, it is necessary for the City Council to establish Fiscal Year 

2020-21 appropriations for the Federal Grants Fund in the amount of $200,554, 
with the appropriations drawn from revenues to be received from the CARES Act 
by way of the State of California, to enable the use of such funds. 

 
NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF LAGUNA 

WOODS, DOES HEREBY RESOLVE, DECLARE, DETERMINE AND ORDER 
AS FOLLOWS: 
 

SECTION 1. Section 2 of Resolution No. 19-13, as previously amended by 
Resolution nos. 19-22, 19-23, 20-05, 20-08, 20-12, 20-13, 20-14, 20-23, 20-30, and 
20-33, is hereby amended, in its entirety, to read as follows: 
 
The budget appropriations authorized, on a fund level, are: 
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Fiscal Year 2019-20 
 
 Fiscal Year 

2019-20 
Adopted 
Budget 

Fiscal Year 
2019-20 

Carryover 
Appropriations 

Fiscal Year 
2019-20 

Approved 
Budget 

Amendments 

Fiscal Year 
2019-20 
Amended 
Budget 

General Fund Group (all appropriations drawn from the General Fund) 
General Fund $5,957,243 - $120,603A,G, J $6,077,846 
General Fund (Interfund 
Transfers to Capital 
Projects Fund) 

$411,161 - $170,719O $581,880 

Capital Projects Fund $411,161 $111,0301 $170,719B, D, K, 

L $692,910 

Special Revenue FundsE 
Fuel Tax $677,769 $35,3192 $59,046H, I $772,134 
Road Maintenance & 
Rehabilitation Program $275,000 - - $275,000 

Measure M2 (OC Go) $260,270 - - $260,270 
Supplemental Law 
Enforcement Services $154,100 - - $154,100 

Mobile Source Reduction $7,500 - $1,581P $9,081 
Mobile Source Reduction 
- Local Government 
Partnership 

- - - - 

PEG/Cable Television $5,000 - - $5,000 
Senior Mobility $175,000 - - $175,000 
Community Development      
Block Grant (CDBG) $145,700 - - $145,700 

Proposition 68 (2018) Per 
Capita $118,884 - - $118,884 

Federal GrantsM - - $147,095N $147,095 
State of California 
GrantsC, F - - - - 

Laguna Woods Civic 
Support Fund $12,025 - - $12,025 

TOTAL $8,610,813 $146,349 $669,763 $9,426,925* 
* Includes $581,880 in interfund transfers from the General Fund to the Capital Projects Fund. 

 

A Fund Budget Adjustment CC-19/20-01: CalPERS Lump Sum Payments, +$101,092 (R 19-22) 
B Fund Budget Adjustment CC-19/20-02: Capital Improvements, +$180,000 (R 19-23) 
C Fund Budget Adjustment CC-19/20-03: Establish New Fund, +$0 (R 19-23) 
D Fund Budget Adjustment CC-19/20-04: Capital Improvements, +$7,925 (R 20-05) 
E Revision of Special Revenue Funds Classifications (R 20-05) 
F Revision of Fund Name (R 20-05) 
G Fund Budget Adjustment CC-19/20-05: Traffic Cabinets, +$33,307 (R 20-08) 
H Fund Budget Adjustment CC-19/20-06: Traffic Cabinets, +$19,558 (R 20-08) 
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I Fund Budget Adjustment CC-19/20-07: Capital Improvement, +$39,488 (R 20-12) 
J Fund Budget Adjustment CC-19/20-08: Non-Operating Project, -$13,796 (R 20-13) 
K Fund Budget Adjustment CC-19/20-09: Capital Improvement, +$27,978 (R 20-13) 
L Fund Budget Adjustment CC-19/20-10: Capital Improvement, -$45,184 (R 20-13) 
M Fund Budget Adjustment CC-19/20-11: Establish New Fund, +$0 (R 20-14) 
N Fund Budget Adjustment CC-19/20-12: CARES Act, +$147,095 (R 20-14) 
O Fund Budget Adjustment CC-19/20-13: Correction to Account for Previously Approved Interfund 
Transfers from the General Fund to the Capital Projects Fund, +$170,719 (R 20-23) 
P Fund Budget Adjustment CC-19/20-14: Telecommuting, +$1,581 (R 20-33) 
1 General Fund Carryover Appropriations: “A Place for Paws” Dog Park Relocation Project, $26,200.  
   City Hall Refurbishment & Safety Project: Phase 1 (Construction), $84,830. 
2 Fuel Tax Fund Carryover Appropriations: Pavement Management Plan Project (Eastbound El Toro  
   Road between Avenida Sevilla and Church Intersection) and Various Median and Sidewalk  
   Reconstruction, $31,151. Water Efficient Median Improvement Project (El Toro Road between 
   Calle Sonora and Moulton Parkway, Moulton Parkway between South City Limit and Calle  
   Aragon, Santa Maria Avenue Shared Median) (Design), $4,168. 

 
Fiscal Year 2020-21 
 
 Fiscal Year 

2020-21 
Adopted 
Budget 

Fiscal Year 
2020-21 

Carryover 
Appropriations 

Fiscal Year 
2020-21 

Approved 
Budget 

Amendments 

Fiscal Year 
2020-21 
Amended 
Budget 

General Fund Group (all appropriations drawn from the General Fund) 
General Fund $5,885,157 - ($138,737)II $5,746,420 
General Fund (Interfund 
Transfers to Capital 
Projects Fund) 

$210,280 - $210,000HH, II $420,280 

Capital Projects Fund $210,280 - $210,000AA, II $420,280 
Special Revenue FundsDD 
Fuel Tax $350,974 - - $350,974 
Road Maintenance & 
Rehabilitation Program $275,000 - - $275,000 

Measure M2 (OC Go) $204,988 - - $204,988 
Supplemental Law 
Enforcement Services $158,100 - - $158,100 

Mobile Source Reduction $42,500 - $50,000JJ $92,500 
Mobile Source Reduction 
- Local Government 
Partnership 

$50,000 - ($50,000)JJ Fund Closed 

PEG/Cable Television $77,000 - - $77,000 
Senior Mobility $175,000 - - $175,000 
Community Development      
Block Grant (CDBG) $150,000 - $33,713II $183,713 

Proposition 68 (2018) Per 
Capita $81,116 - ($81,116)II Fund Closed 
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Continued from 
page 3 

Fiscal Year 
2020-21 
Adopted 
Budget 

Fiscal Year 
2020-21 

Carryover 
Appropriations 

Fiscal Year 
2020-21 

Approved 
Budget 

Amendments 

Fiscal Year 
2020-21 
Amended 
Budget 

Federal GrantsGG - - $200,554KK $200,554 
State of California 
GrantsBB, EE - - $925,000CC, FF, 

II $925,000 

Laguna Woods Civic 
Support Fund - - $24,408II $24,408 

TOTAL $7,870,395 - $1,383,822 $9,254,217* 
* Includes $210,000 in interfund transfers from the General Fund to the Capital Projects Fund. 

 

AA Fund Budget Adjustment CC-20/21-01: Capital Improvements, +$235,000 (R 19-23) 
BB New Fund Established in Prior Fiscal Year per Fund Budget Adjustment CC-19/20-03 (R 19-23) 
CC Fund Budget Adjustment CC-20/21-02: Capital Improvements, +$500,000 (R 19-23) 
DD Revision of Special Revenue Funds Classifications  in Prior Fiscal Year (R 20-05) 
EE Revision of Fund Name in Prior Fiscal Year (R 20-05) 
FF Fund Budget Adjustment CC-20/21-03: SB 2 Planning Grants Program, +$160,000 (R 20-05) 
GG New Fund Established in Prior Fiscal Year per Fund Budget Adjustment CC-19/20-11 (R 20-23) 
HH Fund Budget Adjustment CC-20/21-04: Correction to Account for Previously Approved Interfund 
Transfers from the General Fund to the Capital Projects Fund, +$235,000 (R 20-23) 
II Fund Budget Adjustment CC-20/21-05: Mid-Term/COVID-19 Adjustment Plan (R 20-23) 
 General Fund, -$138,737 
 Capital Projects Fund, -$25,000 (with interfund transfer from General Fund) 
 Community Development Block Grant (CDBG) Fund, +$33,713 
 Proposition 68 (2018) Per Capita Fund, -$81,116, Fund Closed 
 State of California Grants Fund, +$265,000 
 Laguna Woods Civic Support Fund, +$24,408 
JJ Fund Budget Adjustment CC-20/21-07: Fund Closure and Rebudgeting (R 20-30) 
 Mobile Source Reduction Fund, +$50,000 
 Mobile Source Reduction - Local Government Partnership Fund, -$50,000, Fund Closed 
KK Fund Budget Adjustment CC-20/21-08: CARES Act, +$200,554 (R 20-XX) 

 
The budget appropriations authorized by this section reflect the Fiscal Years 2019-
21 adopted budgets, plus authorized budget adjustments approved between July 1, 
2019 and the date of this amendment. The budget appropriations authorized by this 
section also include carryovers of approved, but unspent, budget appropriations 
from prior fiscal years. Such carryovers were approved by the City Council with 
the adoption of the current budget and/or pursuant to Administrative Policy 2.9. 
 

SECTION 2. The City Clerk shall certify to the adoption of this resolution. 
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PASSED, APPROVED AND ADOPTED on this XX day of XX 2020. 

     _______________________________ 
 NOEL HATCH, Mayor  

ATTEST: 

________________________________ 
YOLIE TRIPPY, CMC, City Clerk  

STATE OF CALIFORNIA ) 
COUNTY OF ORANGE )  ss. 
CITY OF LAGUNA WOODS ) 

I, YOLIE TRIPPY, City Clerk of the City of Laguna Woods, do HEREBY 
CERTIFY that the foregoing Resolution No. 20-XX was duly adopted by the City 
Council of the City of Laguna Woods at a regular meeting thereof, held on the XX 
day of XX 2020, by the following vote:   

AYES: COUNCILMEMBERS: 
NOES: COUNCILMEMBERS: 
ABSENT: COUNCILMEMBERS: 

_________________________________ 
YOLIE TRIPPY, CMC, City Clerk 



 

 

 

 

 

 

 

 

 

 

 

This page is intentionally blank. 



ITEM 6.4 – Attachment B 

R 20-XX 1 XX-XX-2020  

RESOLUTION NO. 20-XX 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF LAGUNA 
WOODS, CALIFORNIA, AMENDING AND CORRECTING THE 
GENERAL FUND ASSIGNED RESERVE BALANCES FOR THE PAID 
LEAVE CONTINGENCY RESERVE AND THE GENERAL FUND 
CONTINGENCY RESERVE FOR FISCAL YEAR 2019-20 
 

WHEREAS, on July 15, 2020, the City Council adopted Resolution No. 20-
34 to adjust General Fund assigned reserve balances for Fiscal Year 2020-21; and 

 
WHEREAS, Resolution No. 20-34 inadvertently omitted amendments that 

were previously adopted by Resolution No. 19-19 to the General Fund assigned 
reserve balances for Fiscal Year 2019-20; and 

 
WHEREAS, Resolution No. 20-34 was not intended to amend the General 

Fund assigned reserve balances for Fiscal Year 2019-20; and 
 
WHEREAS, staff has recommended that the City Council adopt a resolution 

in order to correct the inadvertent omissions in Resolution No. 20-34. 
 
NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF LAGUNA 

WOODS, DOES HEREBY RESOLVE, DECLARE, DETERMINE AND ORDER 
AS FOLLOWS: 
 
 SECTION 1. Section 3 of Resolution No. 19-13, as previously amended by 
Resolution nos. 19-19 and 20-34, is hereby amended, in its entirety, to read as 
follows: 
 
The General Fund assigned reserves authorized are: 
 

 Fiscal Year 2019-20 Fiscal Year 2020-21 
Paid Leave 
Contingency Reserve $80,720 $98,376 

Self-Insurance 
Contingency Reserve $50,000 $50,000 

General Fund 
Contingency Reserve $2,838,580 $2,875,174 

TOTAL $2,969,300 $3,023,550 
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 Assigned reserves shall be maintained, administered, and expended in 
accordance with Administrative Policy 2.9. 
 

SECTION 2. The City Clerk shall certify to the adoption of this resolution. 
 
PASSED, APPROVED AND ADOPTED on this XX day of XX 2020. 

 
                    _______________________________ 
                    NOEL HATCH, Mayor  
 
ATTEST: 

 
________________________________ 
YOLIE TRIPPY, CMC, City Clerk  
 
STATE OF CALIFORNIA ) 
COUNTY OF ORANGE )  ss.  
CITY OF LAGUNA WOODS )  
  
 I, YOLIE TRIPPY, City Clerk of the City of Laguna Woods, do HEREBY 
CERTIFY that the foregoing Resolution No. 20-XX was duly adopted by the City 
Council of the City of Laguna Woods at a regular meeting thereof, held on the XX 
day of XX 2020, by the following vote:   
 
AYES: COUNCILMEMBERS: 
NOES: COUNCILMEMBERS:   
ABSENT: COUNCILMEMBERS:   

 
_________________________________ 
YOLIE TRIPPY, CMC, City Clerk 
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AGREEMENT FOR CONSULTANT SERVICES 
 BETWEEN THE 
 CITY OF LAGUNA WOODS 
 AND 

WILLDAN ENGINEERING 
FOR BUILDING OFFICIAL, PERMIT COUNTER, AND INSPECTION SERVICES 

 
 This AGREEMENT FOR CONSULTANT SERVICES ("AGREEMENT"), is made 
and entered into this 19th day of August 2020 ("EFFECTIVE DATE"), by and among the City of 
Laguna Woods, a California municipal corporation ("CITY"), and Willdan Engineering 
("CONSULTANT"). 
 
 In consideration of the mutual covenants and conditions set forth herein, the parties 
agree as follows: 
 
SECTION 1.  TERM OF AGREEMENT. 
 
 Subject to the provisions of SECTION 19 "TERMINATION OF AGREEMENT" of this 
AGREEMENT, the term of this AGREEMENT shall be for a period beginning on October 1, 
2020 and ending at 11:59 p.m. on June 30, 2022.  Such term may be extended upon written 
agreement of both parties to this AGREEMENT through a maximum of 11:59 p.m. on June 30, 
2025. 
 
SECTION 2.  SCOPE OF SERVICES. 
 
 CONSULTANT shall perform the services set forth in EXHIBIT "A" "SCOPE OF 
SERVICES" and made a part of this AGREEMENT.  All work to be performed by 
CONSULTANT shall be coordinated with, and approved by City Manager of CITY or his or her 
designee.  CONSULTANT shall not begin work on any individual task or assignment until 
authorized by the City Manager of CITY or his or her designee to proceed. 
 
SECTION 3.  ADDITIONAL SERVICES. 
 
 CONSULTANT shall not be compensated for any services rendered in connection 
with its performance of this AGREEMENT which are in addition to or outside of those set forth 
in this AGREEMENT or listed in EXHIBIT "A" "SCOPE OF SERVICES", unless such 
additional services are authorized in advance and in writing by the City Council or the City 
Manager of CITY or his or her designee.  CONSULTANT shall be compensated for any such 
additional services only in the amounts and in the manner agreed to by the City Council or City 
Manager of CITY or his or her designee. 
 
SECTION 4.  COMPENSATION AND METHOD OF PAYMENT. 
  
 (a) Subject to any limitations set forth in this AGREEMENT, CITY agrees to 
pay CONSULTANT the amounts specified in EXHIBIT "B" "COMPENSATION" and made a 
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part of this AGREEMENT.  CONSULTANT shall perform work only as requested by CITY.  
This AGREEMENT does not state, convey, imply, or infer a specific, minimum or expected 
amount of work or compensation for as needed services or reimbursables.  Compensation for 
services shall not exceed the amounts specified in EXHIBIT "B" "COMPENSATION". 
 
 (b) No later than the 15th of each month CONSULTANT shall furnish to CITY 
an original invoice for all work performed and expenses incurred during the preceding month.  
The invoice shall detail charges by the categories required by CITY, which are subject to change 
at the discretion of CITY.  CITY shall independently review each invoice submitted by the 
CONSULTANT to determine whether the work performed and expenses incurred are in 
compliance with the provisions of this AGREEMENT.  In the event that no charges or expenses 
are disputed, the invoice shall be approved and paid according to the terms set forth in subsection 
(c).  In the event that any charges or expenses are disputed by CITY, the original invoice shall be 
returned by CITY to CONSULTANT for correction and resubmission. 
 
 (c) Except as to any charges for work performed or expenses incurred by 
CONSULTANT which are disputed by CITY, CITY will use its best efforts to cause 
CONSULTANT to be paid within thirty (30) days of receipt of CONSULTANT's invoice. 
 
 (d) Payment to CONSULTANT for work performed pursuant to this 
AGREEMENT shall not be deemed to waive any defects in work performed by CONSULTANT, 
nor to constitute any waiver of any type of relief or remedy, legal or equitable, arising out of any 
breach or nonperformance of any aspect of the AGREEMENT by CONSULTANT. 
 
SECTION 5.  INSPECTION AND FINAL ACCEPTANCE. 
 
 CITY may inspect and accept or reject any of CONSULTANT's work under this 
AGREEMENT, either during performance or when completed.  CITY shall reject or finally 
accept CONSULTANT's work in its discretion within sixty (60) days after submitted to CITY.  
Any rejection of work by CITY shall be by written explanation.  Acceptance of any of 
CONSULTANT's work by CITY shall not constitute a waiver of any of the provisions of this 
AGREEMENT including, but not limited to, sections 15 and 16, pertaining to indemnification 
and insurance, respectively. 
 
SECTION 6.  OWNERSHIP OF DOCUMENTS. 
 
 All original maps, models, designs, drawings, photographs, studies, surveys, reports, 
data, notes, computer files, files, and other documents prepared, developed or discovered by 
CONSULTANT in the course of providing any services pursuant to this AGREEMENT shall 
become the sole property of CITY and may be used, reused or otherwise disposed of by CITY 
without the permission of the CONSULTANT.  Upon completion, expiration or termination of 
this AGREEMENT, CONSULTANT shall turn over to CITY all such original maps, models, 
designs, drawings, photographs, studies, surveys, reports, data, notes, computer files, files and 
other documents, notwithstanding any billing or compensation disputes that may then exist 
between CITY and CONSULTANT. 
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SECTION 7.  CONSULTANT'S BOOKS AND RECORDS. 
 
 (a)  CONSULTANT shall maintain any and all documents and records 
demonstrating or relating to CONSULTANT's and any of CONSULTANT's subcontractors' 
performance of services pursuant to this AGREEMENT.  CONSULTANT shall maintain any 
and all drafts of studies or planning documents, correspondence, notices, ledgers, books of 
account, invoices, vouchers, canceled checks, or other documents or records evidencing or 
relating to work, services, expenditures and disbursements charged to CITY pursuant to this 
AGREEMENT.  Any and all such documents or records shall be maintained in accordance with 
generally accepted accounting principles and shall be sufficiently complete and detailed so as to 
permit an accurate evaluation of the services provided by CONSULTANT pursuant to this 
AGREEMENT.  Any and all such documents or records shall be maintained for five (5) years 
from the end of the term of this AGREEMENT and to the extent required by laws relating to 
audits of public agencies and their expenditures. 
 
 (b)  Any and all records or documents required to be maintained pursuant to this 
section shall be made available for inspection, audit, and copying, at any time during regular 
business hours, upon written request by CITY, Federal government, State of California, or their 
designated representatives.  Copies of such documents or records shall be provided directly to 
the requesting party for inspection, audit, and copying when it is practical to do so; otherwise, 
unless an alternative is mutually agreed upon, such documents and records shall be made 
available at CONSULTANT's address indicated for receipt of notices in this AGREEMENT. 
 
 (c) Where CITY has reason to believe that any of the documents or records 
required to be maintained pursuant to this section may be lost or discarded due to dissolution or 
termination of CONSULTANT's business, CITY may, by written request, require that custody of 
such documents or records be given to the requesting party and that such documents and records 
be maintained by the requesting party.  Access to such documents and records shall be granted to 
CITY, as well as to its successors-in-interest and authorized representatives. 
 

(d)  CONSULTANT shall prepare and submit to CITY reports concerning the 
performance of the work in this AGREEMENT as CITY shall require.  
 
SECTION 8.  STATUS OF CONSULTANT. 
 
 (a) CONSULTANT is and shall at all times remain a wholly independent 
contractor and not an officer, official, employee or agent of CITY.  CONSULTANT shall have 
no authority to bind CITY in any manner, nor to incur any obligation, debt, or liability of any 
kind on behalf of or against CITY, whether by contract or otherwise, unless such authority is 
expressly conferred under this AGREEMENT or is otherwise expressly conferred in writing by 
CITY. 
 
 (b) The personnel performing the services under this AGREEMENT on behalf of 
CONSULTANT shall at all times be under CONSULTANT's exclusive direction and control.  
Neither CITY, nor any elected or appointed boards, officers, officials, employees or agents of 
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CITY, shall have control over the conduct of CONSULTANT or any of CONSULTANT's 
officers, officials, employees or agents, except as set forth in this AGREEMENT.  
CONSULTANT shall not at any time or in any manner represent that CONSULTANT or any of 
CONSULTANT's officers, officials, employees or agents is in any manner officials, officers, 
employees or agents of CITY. 
 
 (c) Neither CONSULTANT, nor any of CONSULTANT's officers, officials, 
employees, or agents, shall obtain any rights to retirement, health care or any other benefits 
which may otherwise accrue to CITY'S employees.  CONSULTANT expressly waives any claim 
CONSULTANT may have to any such rights. 
 
 (d) This AGREEMENT shall in no way prohibit the CITY from entering into 
other agreements or contracts, hiring staff or making other such arrangements with other persons 
and/or entities relative to the services set forth in EXHIBIT "A" "SCOPE OF SERVICES". 
 
SECTION 9.  STANDARD OF PERFORMANCE. 
 
 CONSULTANT represents and warrants that it has the qualifications, experience, 
personnel, and facilities necessary to properly perform the services required under this 
AGREEMENT in a thorough, competent, and professional manner.  CONSULTANT shall at all 
times faithfully, competently and to the best of its ability, experience, and talent, perform all 
services described herein.  In meeting its obligations under this AGREEMENT, CONSULTANT 
shall employ, at a minimum, generally accepted standards and practices utilized by persons 
engaged in providing services similar to those required of CONSULTANT under this 
AGREEMENT. 
 
SECTION 10.  COMPLIANCE WITH APPLICABLE LAWS; PERMITS AND 
LICENSES. 
 
 (a) CONSULTANT shall keep itself informed of and comply with all applicable 
federal, state and local laws, statutes, codes, ordinances, regulations and rules in effect during the 
term of this AGREEMENT, including but not limited to regulations and rules pertaining to any 
grant awards or third-party funding with which this AGREEMENT is funded in whole or in part.  
CONSULTANT shall obtain any and all licenses, permits and authorizations necessary to 
perform the services set forth in this AGREEMENT.  CITY shall not be responsible for 
monitoring CONSULTANT’s compliance with federal, state, and local laws, statutes, codes, 
ordinances, or regulations.  Neither CITY, nor any elected or appointed boards, officers, 
officials, employees or agents of CITY, shall be liable, at law or in equity, as a result of any 
failure of CONSULTANT to comply with this section. 
 
 (b) CONSULTANT shall not be debarred, suspended, or otherwise excluded from 
or ineligible for participation in federal assistance programs, or from receiving Federal contracts, 
subcontracts, or financial or nonfinancial assistance or benefits, under Executive Order 12549, 
“Debarment and Suspension” (24 CFR 85.35) or other Federal laws, statutes, codes, ordinances, 
regulations or rules, at any time during the term of this AGREEMENT. 
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SECTION 11.  NONDISCRIMINATION. 
 
 CONSULTANT shall not discriminate, in any way, against any person on the basis 
of race, religion, creed, color, national origin, ancestry, physical or mental disability, medical 
condition, pregnancy, childbirth or related medical conditions, veteran status, sexual orientation, 
gender identity or expression, genetic information, marital status, military or veteran status, sex, 
age over 40 years, or any other basis protected by applicable federal, state, or local law, 
including association with individuals with one or more of these protected characteristics or 
perception that an individual has one or more of these protected characteristics in connection 
with or related to the performance of this AGREEMENT. 
 
SECTION 12.  UNAUTHORIZED ALIENS. 
 
 CONSULTANT shall comply with all of the provisions of the Federal Immigration 
and Nationality Act, 8 U.S.C.A. §§ 1101, et seq., as amended from time to time or replaced by a 
successor statute, and in connection therewith, shall not employ unauthorized aliens as defined 
therein.  The term "unauthorized aliens" means and includes "undocumented foreign nationals" 
as defined in the proposed Federal Correcting Hurtful and Alienating Names in Government 
Expression (CHANGE) Act (H.R. 3785, introduced October 21, 2015).  Should CONSULTANT 
so employ such unauthorized aliens for the performance of work and/or services covered by this 
AGREEMENT, and should the any liability or sanctions be imposed against CITY for such use 
of unauthorized aliens, CONSULTANT shall reimburse CITY for the cost of all such liabilities 
or sanctions imposed, together with any and all costs, including attorneys' fees, incurred by 
CITY. 
 
SECTION 13.  CONFLICTS OF INTEREST. 
 
 (a)  CONSULTANT covenants that neither it, nor any officer or principal of its firm, 
has or shall acquire any interest, directly or indirectly, which would conflict in any manner with 
the interests of CITY or which would in any way hinder CONSULTANT's performance of 
services under this AGREEMENT.  CONSULTANT further covenants that in the performance 
of this AGREEMENT, no person having any such interest shall be employed by it as an officer, 
official, employee, agent, or subcontractor without the express written consent of the City 
Manager of CITY or his or her designee.  CONSULTANT agrees to at all times avoid conflicts 
of interest or the appearance of any conflicts of interest with the interests of CITY in the 
performance of this AGREEMENT. 
 
 (b)  CITY understands and acknowledges that CONSULTANT is, as of the date of 
execution of this AGREEMENT, independently involved in the performance of non-related 
services for other governmental agencies and private parties.  CONSULTANT is unaware of any 
stated position of CITY relative to such projects.  Any future position of CITY on such projects 
shall not be considered a conflict of interest for purposes of this section. 
 
SECTION 14.  CONFIDENTIAL INFORMATION; RELEASE OF INFORMATION. 
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 (a)  All information gained or work product produced by CONSULTANT in 
performance of this AGREEMENT shall be considered confidential, unless such information is 
in the public domain or already known to CONSULTANT.  CONSULTANT shall not release or 
disclose any such information or work product to persons or entities other than CITY without 
prior written authorization from the City Manager of CITY or his or her designee, except as may 
be required by law. 
 
 (b)  CONSULTANT, its officers, employees, agents or subcontractors, shall not, 
without prior written authorization from the City Manager of CITY or his or her designee or 
unless requested by the City Attorney of CITY, voluntarily provide declarations, letters of 
support, testimony at depositions, response to interrogatories or other information concerning the 
work performed under this AGREEMENT.  Response to a subpoena or court order shall not be 
considered "voluntary" provided CONSULTANT gives CITY notice of such court order or 
subpoena.  
 
 (c)  If CONSULTANT, or any officer, employee, agent or subcontractor of 
CONSULTANT, provides any information or work product in violation of this AGREEMENT, 
then CITY shall have the right to reimbursement and indemnity from CONSULTANT for any 
damages, costs and fees, including attorneys' fees, caused by or incurred as a result of 
CONSULTANT's conduct. 
 
 (d)  CONSULTANT shall promptly notify CITY should CONSULTANT, its 
officers, officials, employees, agents or subcontractors be served with any summons, complaint, 
subpoena, notice of deposition, request for documents, interrogatories, request for admissions or 
other discovery request, court order or subpoena from any party regarding this AGREEMENT or 
the work performed thereunder.  CITY retains the right, but has no obligation, to represent 
CONSULTANT or be present at any deposition, hearing, or similar proceeding.  
CONSULTANT agrees to cooperate fully with CITY and to provide CITY with the opportunity 
to review any response to discovery requests provided by CONSULTANT.  However, this right 
to review any such response does not imply or mean the right by CITY to control, direct, or 
rewrite said response. 
 
SECTION 15.  INDEMNIFICATION. 
 
 (a)  CITY and its respective elected and appointed boards, officials, officers, agents, 
employees and volunteers (individually and collectively, "INDEMNITEES") shall have no 
liability to CONSULTANT or any other person for, and CONSULTANT shall indemnify, 
defend and hold harmless INDEMNITEES from and against, any and all liabilities, claims, 
actions, causes of action, proceedings, suits, damages, judgments, liens, levies, costs and 
expenses of whatever nature, including reasonable attorneys' fees and disbursements 
(collectively "CLAIMS"), which INDEMNITEES may suffer or incur or to which 
INDEMNITEES may become subject by reason of or arising out of any injury to or death of any 
person(s), damage to property, loss of use of property, economic loss or otherwise occurring as a 
result of the CONSULTANT's performance of or failure to perform any services under this 
AGREEMENT or by the negligent or willful acts or omissions of CONSULTANT, its agents, 
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officers, directors, subcontractors or employees, committed in performing any of the services 
under this AGREEMENT, including without limitation the violation of any federal, state, and 
local law, statute, code, ordinance, regulation, or rule. 
 
 (b) If any action or proceeding is brought against INDEMNITEES by reason of 
any of the matters against which CONSULTANT has agreed to indemnify INDEMNITEES as 
provided above, CONSULTANT, upon notice from CITY, shall defend INDEMNITEES at 
CONSULTANT's expense by counsel acceptable to CITY, such acceptance not to be 
unreasonably withheld.  INDEMNITEES need not have first paid for any of the matters to which 
INDEMNITEES are entitled to indemnification in order to be so indemnified.  The insurance 
required to be maintained by CONSULTANT under Section 16 shall insure CONSULTANT's 
obligations under this section, but the limits of such insurance shall not limit the liability of 
CONSULTANT hereunder.  The provisions of this section shall survive the expiration or earlier 
termination of this AGREEMENT. 
 
 (c) The provisions of this section do not apply to CLAIMS occurring as a result 
of the CITY's sole negligence or willful acts or omissions. 
 
SECTION 16.  INSURANCE. 
 
 CONSULTANT agrees to obtain and maintain in full force and effect during the 
term of this AGREEMENT the insurance policies set forth in EXHIBIT "C" "INSURANCE" and 
made a part of this AGREEMENT.  All insurance policies shall be subject to approval by CITY 
as to form and content.  These requirements are subject to amendment or waiver if so approved 
in writing by the City Manager of CITY or his or her designee.  CONSULTANT agrees to 
provide CITY with copies of required policies upon request. 
 
SECTION 17.  ASSIGNMENT. 
 

The expertise and experience of CONSULTANT are material considerations for this 
AGREEMENT.  CITY has an interest in the qualifications of and capability of the persons and 
entities who will fulfill the duties and obligations imposed upon CONSULTANT under this 
AGREEMENT.  In recognition of that interest, CONSULTANT shall not assign or transfer this 
Agreement or any portion of this AGREEMENT or the performance of any of CONSULTANT's 
duties or obligations under this AGREEMENT without the prior written consent of the City 
Council.  Any attempted assignment shall be ineffective, null and void, and shall constitute a 
material breach of this AGREEMENT entitling CITY to any and all remedies at law or in equity, 
including summary termination of this AGREEMENT.  CITY acknowledges, however, that 
CONSULTANT, in the performance of its duties pursuant to this AGREEMENT, may utilize 
subcontractors.  CONSULTANT shall be solely liable and responsible for the actions, conduct, 
and performance of subcontractors, including but not limited to ensuring their compliance with 
Section 10 of this AGREEMENT (Compliance with Applicable Laws; Permits and Licenses). 
 
SECTION 18.  CONTINUITY OF PERSONNEL. 
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 CONSULTANT shall make every reasonable effort to maintain the stability and 
continuity of CONSULTANT's staff assigned to perform the services required under this 
AGREEMENT.  CONSULTANT shall obtain approval, in writing, from CITY of any changes in 
CONSULTANT's staff assigned to perform the services required under this AGREEMENT, 
prior to any such performance. 
 
SECTION 19.  TERMINATION OF AGREEMENT. 
 
 (a) CITY may terminate this AGREEMENT, with or without cause, at any time 
by giving thirty (30) days written notice of termination to CONSULTANT.  In the event such 
notice is given, CITY may require CONSULTANT to cease immediately all work in progress. 
 
 (b) CONSULTANT may terminate this AGREEMENT at any time upon sixty 
(60) days written notice of termination to CITY.  In the event such notice is given, CITY may 
require CONSULTANT to cease immediately all work in progress. 
 
 (c) If CONSULTANT fails to perform any material obligation under this 
AGREEMENT, then, in addition to any other remedies, CITY may terminate this AGREEMENT 
immediately upon written notice. 
 
 (d) Upon termination of this AGREEMENT by either CONSULTANT or CITY, 
all property belonging exclusively to CITY which is in CONSULTANT's possession shall be 
returned to CITY immediately upon demand by CITY, notwithstanding any billing disputes that 
may then exist under this AGREEMENT.  CONSULTANT shall furnish to CITY a final invoice 
for work performed and expenses incurred by CONSULTANT, prepared as set forth in 
SECTION 4 of this AGREEMENT.  This final invoice shall be reviewed and paid in the same 
manner as set forth in SECTION 4 of this AGREEMENT. 
 
SECTION 20.  DEFAULT. 
 
 In the event that CONSULTANT is in default under the terms of this 
AGREEMENT, the CITY shall not have any obligation or duty to continue compensating 
CONSULTANT for any work performed after the date of default and may terminate this 
AGREEMENT immediately by written notice to the CONSULTANT. 
 
SECTION 21.  EXCUSABLE DELAYS. 
 
 CONSULTANT shall not be liable for damages, including liquidated damages, if 
any, caused by delay in performance or failure to perform due to causes beyond the control of 
CONSULTANT.  Such causes include, but are not limited to, acts of God, acts of the public 
enemy, acts of federal, state, or local governments, court orders, fires, floods, epidemics, strikes, 
embargoes, and unusually severe weather.  The term and price of this AGREEMENT shall be 
equitably adjusted for any delays due to such causes. 
 
SECTION 22.  COOPERATION BY CITY. 
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 All public information, data, reports, records, and maps as are existing and available 
to CITY as public records, and which are necessary for carrying out the work as outlined in the 
EXHIBIT "A" "SCOPE OF SERVICES", shall be furnished to CONSULTANT in a reasonable 
way to facilitate, without undue delay, the work to be performed under this AGREEMENT. 
 
SECTION 23.  NOTICES. 
 
 All notices required or permitted to be given under this AGREEMENT shall be in 
writing and shall be personally delivered, or sent by telecopy or certified mail, postage prepaid 
and return receipt requested, addressed as follows: 
  
 To CITY:  City of Laguna Woods 
  Attn: City Manager 
  24264 El Toro Road 
  Laguna Woods, CA 92637 
  
 To CONSULTANT: Willdan Engineering 
  ATTN: Director of Building and Safety 
  650 E. Hospitality Lane, Suite 400 
  San Bernardino, CA 92408 
 
 Notice shall be deemed effective on the date personally delivered or transmitted 
by facsimile or, if mailed, three (3) days after deposit of the same in the custody of the United 
States Postal Service. 
 
SECTION 24.  AUTHORITY TO EXECUTE. 
 
 The person or persons executing this AGREEMENT on behalf of 
CONSULTANT represents and warrants that he/she/they has/have the authority to so execute 
this AGREEMENT and to bind CONSULTANT to the performance of its obligations hereunder. 
 
SECTION 25.  BINDING EFFECT. 
 
 This AGREEMENT shall be binding upon the heirs, executors, administrators, 
successors and assigns of the parties. 
 
SECTION 26.  MODIFICATION OF AGREEMENT. 
 
 No amendment to or modification of this AGREEMENT shall be valid unless 
made in writing and approved by the CONSULTANT and by the City Council or City Manager 
of CITY.  The parties agree that this requirement for written modifications cannot be waived and 
that any attempted waiver shall be void. 
 
SECTION 27.  WAIVER. 
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 Waiver by any party to this AGREEMENT of any term, condition, or covenant of 
this AGREEMENT shall not constitute a waiver of any other term, condition, or covenant.  
Waiver by any party of any breach of the provisions of this AGREEMENT shall not constitute a 
waiver of any other provision, nor a waiver of any subsequent breach or violation of any 
provision of this AGREEMENT.  Acceptance by CITY of any work or services by 
CONSULTANT shall not constitute a waiver of any of the provisions of this AGREEMENT. 
 
SECTION 28.  LAW TO GOVERN; VENUE. 
 
 This AGREEMENT shall be interpreted, construed, and governed according to 
the laws of the State of California.  In the event of litigation between the parties, venue in state 
trial courts shall lie exclusively in the County of Orange.  In the event of litigation in a U.S. 
District Court, venue shall lie exclusively in the District of California in which CITY is located. 
 
SECTION 29.  ATTORNEYS FEES, COSTS, AND EXPENSES. 
 
 In the event litigation or other proceeding is required to enforce or interpret any 
provision of this AGREEMENT, the prevailing party in such litigation or other proceeding shall 
be entitled to an award of reasonable attorneys' fees, costs and expenses, in addition to any other 
relief to which it may be entitled. 
 
SECTION 30.  ENTIRE AGREEMENT. 
 
 This AGREEMENT, including the attached EXHIBITS "A" through "C", is the 
entire, complete, final and exclusive expression of the parties with respect to the matters 
addressed therein and supersedes all other agreements or understandings, whether oral or written, 
or entered into between CONSULTANT and CITY prior to the execution of this AGREEMENT.  
No statements, representations or other agreements, whether oral or written, made by any party 
which is not embodied herein shall be valid and binding.  No amendment to this AGREEMENT 
shall be valid and binding unless in writing duly executed by the parties or their authorized 
representatives. 
 
SECTION 31.  SEVERABILITY. 
 
  If a term, condition, or covenant of this AGREEMENT is declared or determined 
by any court of competent jurisdiction to be invalid, void, or unenforceable, the remaining 
provisions of this AGREEMENT shall not be affected thereby and the AGREEMENT shall be 
read and construed without the invalid, void, or unenforceable provision(s). 
 
SECTION 32.  NO THIRD-PARTY BENEFICIARIES.  
 
 This AGREEMENT, its provisions, and its covenants, are for the sole and 
exclusive benefit of CITY and CONSULTANT.  No other parties or entities are intended to be, 
nor shall be considered, beneficiaries of the performance by either party of any of the obligations 
under this AGREEMENT. 
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 IN WITNESS WHEREOF, the parties hereto have caused this AGREEMENT 
to be executed the day and year first above written. 
 
CITY OF LAGUNA WOODS: 

 
By   
     Noel Hatch, Mayor  
      
CONSULTANT: 

 
By   
     Patrick Johnson, Director of Building and Safety 
 
APPROVED AS TO FORM: 

 
       
David B. Cosgrove, City Attorney 
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EXHIBIT "A" 
 

SCOPE OF SERVICES 
 
CONSULTANT shall perform and complete building official, permit counter, and inspection 
services by providing all labor, tools, equipment, materials, and supplies necessary to complete 
work in a professional, thorough, and timely manner, in accordance with standards and 
specifications as contained in this AGREEMENT. 
 
General Provisions 
 
1. CONSULTANT shall designate a project manager who shall be responsible for overseeing 

all work performed under this AGREEMENT and coordinating the same with CITY. 
He/she/they shall have at least three (3) years of experience involving relevant services. 
 

2. CONSULTANT’s assigned personnel who are responsible for performing work under this 
AGREEMENT shall use CITY’s Energov software (a Tyler Technologies product) in doing 
so. Such use shall be in a manner consistent with CITY policy, which policy shall be made 
available to CONSULTANT, and as may change from time-to-time. When Energov is 
unavailable or inoperable, CONSULTANT’s assigned personnel shall use a paper-based 
alternative and input such data into Energov when regular use resumes. 

 
3. CONSULTANT’s assigned personnel who are responsible for processing payments, cash 

handling, and similar duties shall use CITY’s Incode software (a Tyler Technologies 
product) and OpenEdge credit and debit card terminals in doing so. Such use shall be in a 
manner consistent with CITY policy, which policy shall be made available to 
CONSULTANT, and as may change from time-to-time. When Incode is unavailable or 
inoperable, CONSULTANT’s assigned personnel shall use a paper-based alternative and 
input such data into Incode when regular use resumes. When Incode and/or OpenEdge is 
unavailable or inoperable, CONSULTANT’s assigned personnel shall not accept credit or 
debit cards for payment. 

 
a. At no time shall CONSULTANT’s assigned personnel be in possession of, or record 

in any manner, any credit or debit card information. Violation of this provision shall 
be grounds for immediate termination of this AGREEMENT. 
 

b. CONSULTANT’s assigned personnel shall process all payments and provide all 
customers with a receipt, at the time they are received. Failure to do so, including, but 
not limited to, delaying the processing of any payment until any later time, shall be 
grounds for immediate termination of this AGREEMENT. 

 
c. CONSULTANT’s assigned personnel shall only charge fees for purposes and in 

amounts established by resolution of City Council of CITY, as may change from 
time-to-time. Failure to do so, including, but not limited to, undercharging or 
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overcharging any party, shall be grounds for immediate termination of this 
AGREEMENT. 

 
4. CONSULTANT’s assigned personnel who are responsible for performing work under this 

AGREEMENT shall document the work that they perform on paper forms and Microsoft 
Word and Excel documents, as well as in various software, in form sufficient to CITY. 

 
5. CONSULTANT’s assigned personnel who are responsible for performing work under this 

AGREEMENT shall retrieve and respond to all emails, voicemails, and messages received 
prior to the beginning of each shift, or before 2:30 p.m. during each shift, no later than the 
end of that same shift. When any of CONSULTANT’s assigned personnel are unavailable or 
absent, CONSULTANT shall ensure that all emails, voicemails, and messages that would 
have been retrieved and responded to by such personnel are retrieved and responded to 
within the timeframe set forth in this provision. 

 
6. CONSULTANT’s assigned personnel who are responsible for performing work under this 

AGREEMENT shall notify CITY’s contract building plan review firm when plans are ready 
for pick-up on the same day that such plans were provided to CITY and log the same. When 
any of CONSULTANT’s assigned personnel are unavailable or absent, CONSULTANT 
shall ensure that such notifications and logs are made within the timeframe set forth in this 
provision. 

 
7. When CONSULTANT’s assigned personnel provide building plan review in the course of 

their performance of work under this AGREEMENT, such reviews shall be completed, and 
comments returned or approvals provided, in equal or less time than CITY’s contract 
building plan review firm is under contract to provide, as may change from time-to-time. 

 
8. The majority of building inspections and other building-related field work occur within the 

private gated community of Laguna Woods Village. CONSULTANT shall be responsible for 
obtaining and maintaining gate access passes for its assigned personnel, under its own 
corporate name (i.e., not in CITY’s name). 

 
9. CITY shall provide CONSULTANT’s assigned personnel with workspace at City Hall from 

which office work can be performed under this AGREEMENT. CITY’s provision of 
workspace shall include only desk/counter space, storage space, computer workstations, 
chairs, telephones, and common office supplies. Computer workstations are provided as an 
alternative to CONSULTANT providing its own computer workstations in the interest of 
protecting the security of CITY’s network and allowing CONSULTANT’s access to CITY’s 
network, electronic files, and software; CONSULTANT shall not connect its own computer 
workstations nor permit its assigned personnel to connect their personal electronic devices to 
CITY’s network under any circumstance. Use of computer workstations shall be in a manner 
consistent with CITY policy, which policy shall be made available to CONSULTANT, and 
as may change from time-to-time. No CITY-provided workspace shall be considered 
exclusive in any way nor secure for the storage of CONSULTANT’s property or 
CONSULTANT’s assigned personnel’s personal property, and CONSULTANT understands 
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and agrees that no expectations of privacy will or do arise from the use of such CITY-owned 
workspace. CONSULTANT shall be solely responsible for any other equipment or 
accessories desired by its personnel including, but not limited to, ergonomic items, specialty 
computer accessories, and fans, and shall coordinate placement of the same with CITY in 
advance. 

 
a. CONSULTANT’s assigned personnel may use CITY’s break room in a manner 

consistent with CITY policy, which policy shall be made available to 
CONSULTANT, and as may change from time-to-time. At no time shall 
CONSULTANT’s personnel eat or take breaks in the City Council Chambers or other 
common, conference room-type spaces within City Hall. 

 
10. CITY shall issue necessary keys, entry codes, and alarm codes to CONSULTANT’s assigned 

personnel, as may change from time to time at CITY’s sole discretion. CONSULTANT’s 
assigned personnel shall sign for the issuance of such keys, entry codes, and alarm codes and 
return all keys to CITY immediately upon termination of this AGREEMENT or request by 
CITY. CONSULTANT shall not allow its assigned personnel to duplicate any key nor allow 
any unauthorized personnel to be in possession of, or otherwise gain access to, any key, entry 
code, or alarm code. CONSULTANT shall provide verbal and written notice to CITY 
immediately upon becoming aware of any unauthorized use, duplication, or access of any 
key, entry code, or alarm code. 

 
11. CONSULTANT’s assigned personnel shall ensure that City Hall is alarmed, with all exterior 

doors and windows securely closed and locked prior to departure. In the event that City Hall 
is occupied by CITY staff at the time of departure, CONSULTANT’s assigned personnel 
shall securely close and lock all exterior doors and windows, and notify CITY staff of their 
departure, but not alarm the building. CONSULTANT’s assigned personnel shall exercise 
reasonable care and attention to ensure that no entry to City Hall is made by non-City 
employees while performing services outside of City Hall’s business hours. 

 
12. CONSULTANT’s work shall cover all applicable model codes and CITY-adopted local 

amendments, as may change from time-to-time as required by applicable law or at CITY’s 
sole discretion. Work shall additionally conform to and be consistent with all applicable 
CITY ordinances, policies, and local processing procedures as may change from time-to-
time. 

 
Building Official Services 
 
CONSULTANT shall provide building official services, consistent with the generally accepted 
duties, prevailing professional standards of care, and responsibilities of such position, consistent 
with the California Building Standards Code and as recognized by California Building Officials 
(CALBO). 
 
Minimum Standards for Personnel 
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At all times, CONSULTANT’s assigned personnel responsible for providing building official 
services shall possess the following minimum qualifications, or such other experience, education, 
certification, and/or training to demonstrate knowledge of the duties and skills required of a 
building official, as determined adequate by CITY: 
 

• Building Official certification (CBO) from the International Code Council; and 
• Two (2) years of building official experience in the State of California. 

 
Schedule 
 
Based on past experience, CITY has provided its best estimate that an average of twenty-four 
(24) hours per week of building official services is advantageous to the efficient and effective 
conduct of such services. CITY and CONSULTANT understand and acknowledge that needs 
may change over time and that CONSULTANT shall be compensated only for hours of service 
actually provided, subject to (1) providing CITY with a complete monthly schedule identifying 
the names and planned working hours of assigned personnel prior to the start of each month, and 
(2) obtaining CITY’s prior written authorization for total hours worked in excess of 24 per week. 
 
Emergency Service: CONSULTANT shall provide emergency building official services on an 
as-needed basis, on any day of the week (including weekends and holidays), within two (2) hours 
of a request by CITY. This AGREEMENT does not state, convey, imply or infer a specific, 
minimum or expected amount of work or compensation for emergency building official services. 
 
Other Provisions 
 
1. CONSULTANT shall provide, or ensure that its building official personnel possess, a 

functioning cellular telephone on which they can be reliably contacted at no additional cost to 
CITY. 
 

2. CONSULTANT shall require its building official personnel to either (1) wear a uniform 
identifying its company name or (2) wear an identification card identifying its company 
name visible at all times while conducting inspections and other field work. CONSULTANT 
shall be solely responsible for ensuring that its building official personnel have access to, and 
properly utilize, all necessary supplies and equipment to perform work safely and accurately. 

 
Permit Counter Services 
 
CONSULTANT shall provide permit counter services generally consisting of, but not limited to, 
all of the following: 
 

• Reviewing building permit applications; 
• Issuing building permits; 
• Providing building permit-related assistance to residents, businesses, and other parties; 
• Scheduling building inspections and preparing related documents, materials, and files; 
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• Notifying CITY’s contract building plan review firm when plans are ready for pick-up; 
• Notifying various parties designated by CITY thirty (30) days in advance of a building 

permit’s expiration; 
• Preparing Senate Bill 1473 and Strong Motion Instrumentation Program fee reports and 

submitting the same to CITY staff within fifteen (15) days of the end of each quarter; 
• Preparing building permit submittals required by the Orange County Assessor’s Office 

and submitting the same to the Orange County Assessor’s Office on the schedule required; 
• Indexing building permits and plans for digitization and other purposes; 
• Conducting research to respond to public records requests; and 
• Providing filing and other administrative support for building-related activities. 

 
Schedule 
 
CONSULTANT shall operate CITY’s permit counter with regular public hours from 7:30 a.m. to 
2:30 p.m., Monday through Friday (closed holidays and for no more than one regularly 
scheduled hour daily). Unless otherwise agreed by CITY and CONSULTANT, CITY’s permit 
counter shall be closed on the following holidays: Martin Luther King Jr. Day, President’s Day, 
Memorial Day, Independence Day, Labor Day, Veteran’s Day, Thanksgiving, and the Friday 
after Thanksgiving. When a holiday falls on a Saturday, it shall be observed on the prior Friday; 
when a holiday falls on a Sunday, it shall be observed on the following Monday. 
 
Based on past experience, CITY has provided its best estimate that it is advantageous to have an 
average of two (2) permit counter services personnel available during regular permit counter 
hours, in addition to separate personnel providing building official services. CITY and 
CONSULTANT understand and acknowledge that needs may change over time and that 
CONSULTANT shall be compensated only for hours of service actually provided, subject to (1) 
providing CITY with a complete monthly schedule identifying the names and planned working 
hours of assigned personnel prior to the start of each month, and (2) obtaining CITY’s prior 
written authorization for total hours worked in excess of 80 per week. 
 
CITY reserves the right to cancel or reduce permit counter staffing, at its discretion, with at least 
seventy-two (72) hours’ notice to CONSULTANT. 
 
Minimum Standards for Personnel 
 
At all times, CONSULTANT’s assigned personnel responsible for providing permit counter 
services shall possess the following minimum qualifications, or such other experience, education, 
certification, and/or training to demonstrate knowledge of the duties and skills required for the 
permit counter, as determined adequate by CITY: 
 

• Permit Technician certification from the International Code Council; or 
• Building Plans Examiner certification from the International Code Council; or 
• Residential Plans Examiner certification from the International Code Council. 
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AND 
 

• One (1) year of relevant experience in the State of California. 
 
CONSULTANT is advised and acknowledges that CITY does not deem general administrative 
or customer service-type experience as sufficient to demonstrate knowledge of the duties and 
skills required for the permit counter. Previous building or planning-related experience is 
required. 
 
Inspection Services 
 
CONSULTANT shall provide inspection services generally consisting of, but not limited to, all 
of the following: 

• Inspecting public and private property to evaluate the conformance of construction to 
applicable codes and CITY’s local amendments; 

• Indexing building permits and plans for digitization and other purposes; 
• Conducting research to respond to public records requests; and 
• Providing filing and other administrative support for building-related activities. 

 
All inspections shall be scheduled through City Hall, and a record of all such inspections shall be 
kept contemporaneously with this performance. Inspection personnel shall not schedule 
inspections directly with contractors, residents, their representatives, or any other party. 
 
Schedule 
 
Based on past experience, CITY has provided its best estimate that it is advantageous to have an 
average of two (2) inspection personnel available Monday through Thursday, and one (1) 
available on Friday. CITY and CONSULTANT understand and acknowledge that needs may 
change over time and that CONSULTANT shall be compensated only for hours of service 
actually provided, subject to (1) providing CITY with a complete monthly schedule identifying 
the names and planned working hours of assigned personnel prior to the start of each month, and 
(2) obtaining CITY’s prior written authorization for total hours worked in excess of 72 per week. 
 
CITY reserves the right to cancel or reduce inspection staffing, at its discretion, with at least 
seventy-two (72) hours’ notice to CONSULTANT. 
 
Emergency Service: CONSULTANT shall provide emergency inspection services on an as-
needed basis, on any day of the week (including weekends and holidays), within two (2) hours of 
a request by CITY. This AGREEMENT does not state, convey, imply or infer a specific, 
minimum or expected amount of work or compensation for emergency inspection services. 
 
Minimum Standards for Personnel 
 
At all times, CONSULTANT’s assigned personnel responsible for providing inspection services 
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shall possess the following minimum qualifications, or such other experience, education, 
certification, and/or training to demonstrate knowledge of the duties and skills required of a 
building inspector, as determined adequate by CITY: 
 

• Residential Building Inspector certification from the International Code Council; and 
• One (1) years of building inspection experience in the State of California. 

 
Other Provisions 
 
1. CONSULTANT shall provide, or ensure that its building inspection personnel possess, a 

functioning cellular telephone on which they can be reliably contacted at no additional cost to 
CITY. 
 

2. CONSULTANT shall require its building inspection personnel to either (1) wear a uniform 
identifying its company name or (2) wear an identification card identifying its company 
name visible at all times while conducting inspections and other field work. CONSULTANT 
shall be solely responsible for ensuring that its building inspection personnel have access to, 
and properly utilize, all necessary supplies and equipment to perform work safely and 
accurately. 
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EXHIBIT "B" 
 

 COMPENSATION 
 

CONSULTANT shall be compensated on an hourly basis using the following rates: 
 

Table B-1: Compensation Schedule 
CONSULTANT Personnel Title Hourly Rate1 
Building Official $110 
Building Inspector $75 
Permit Technician $65 

 
1 Hourly rates are not subject to minimums or maximums and are all inclusive. CONSULTANT 
shall not receive separate compensation for travel, lodging, mileage, telephone service, internet 
service, equipment, supplies, food, or drink, except as noted below. 
 
The hourly rates listed in Table B-1 are all inclusive, with the exception of permits and licenses 
obtained by CONSULTANT on behalf of CITY; reproduction/scanning completed by a party 
other than CONSULTANT; oversized printing completed by a party other than CONSULTANT; 
and, subcontracting, all of which must be authorized by CITY, in advance, and may only be 
charged to CITY at cost without markup (as evidenced by receipts). 
 
Hourly and other compensation rates set forth in this EXHIBIT "B" shall not increase during the 
term of this AGREEMENT. 
 
Except as otherwise provided in EXHIBIT "A", CONSULTANT shall provide all services under 
this AGREEMENT only as requested by CITY. This AGREEMENT does not state, convey, 
imply or infer a specific, minimum or expected amount of work or compensation. 
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EXHIBIT "C" 
 

 INSURANCE 
 

 A. Insurance Requirements.  CONSULTANT shall provide and maintain insurance, 
acceptable to the City Manager of CITY or his or her designee or City Attorney, in full force and 
effect throughout the term of this AGREEMENT, against claims for injuries to persons or 
damages to property which may arise from or in connection with the performance of the work 
hereunder by CONSULTANT, its agents, representatives or employees.  Insurance is to be 
placed with insurers with a current A.M. Best's rating of no less than A:VII.  CONSULTANT 
shall provide the following scope and limits of insurance: 
 
  1. Minimum Scope of Insurance.  Coverage shall be at least as broad as: 
 
   (1) Insurance Services Office form Commercial General Liability 
coverage (Occurrence Form CG 0001). 
 
   (2) Insurance Services Office form number CA 0001 (Ed. 1/87) 
covering Automobile Liability, including code 1 "any auto" and endorsement CA 0025, or 
equivalent forms subject to the written approval of CITY. 
 
   (3) Workers' Compensation insurance as required by the Labor Code 
of State of California and Employer's Liability insurance and covering all persons providing 
services on behalf of the CONSULTANT and all risks to such persons under this 
AGREEMENT. 
 
   (4) Errors and omissions liability insurance appropriate to the 
CONSULTANT's profession. 
 
  2. Minimum Limits of Insurance.  CONSULTANT shall maintain limits of 
insurance no less than: 
 
   (1) General Liability:  $1,000,000 per occurrence for all covered 
losses and no less than $2,000,000 general aggregate for bodily injury, personal injury, and 
property damage. 
 
   (2) Automobile Liability:  $1,000,000 per accident for bodily injury 
and property damage. 
 
   (3) Workers' Compensation and Employer's Liability:  Workers' 
Compensation as required by the Labor Code of the State of California and Employers Liability 
limits of $1,000,000 per accident. 
 
   (4) Errors and Omissions Liability:  $1,000,000 per individual claim. 
 

Exhibit C – Page 1 of 3 



ITEM 6.5 

 
 
  

 B. Other Provisions.  Insurance policies required by this AGREEMENT shall 
contain the following provisions: 
 
  1. All Policies.  Each insurance policy required by this AGREEMENT shall 
be endorsed and state that the coverage shall not be suspended, voided, cancelled by the insurer 
or either party to this AGREEMENT, reduced in coverage or in limits except after 30 days' prior 
written notice by Certified mail, return receipt requested, has been given to the City Manager of 
CITY or his or her designee. 
 
  2. General Liability and Automobile Liability Coverages. 
 
   (1) CITY, and its respective elected and appointed officers, officials, 
and employees and volunteers are to be covered as additional insureds as respects:  liability 
arising out of activities CONSULTANT performs; products and completed operations of 
CONSULTANT; premises owned, occupied or used by CONSULTANT; or automobiles owned, 
leased, hired or borrowed by CONSULTANT.  The coverage shall contain no special limitations 
on the scope of protection afforded to CITY, and their respective elected and appointed officers, 
officials, or employees. 
 
   (2) CONSULTANT's insurance coverage shall be primary insurance 
with respect to CITY, and its respective elected and appointed, its officers, officials, employees 
and volunteers.  Any insurance or self insurance maintained by CITY, and its respective elected 
and appointed officers, officials, employees or volunteers, shall apply in excess of, and not 
contribute with, CONSULTANT's insurance. 
 
   (3) CONSULTANT's insurance shall apply separately to each insured 
against whom claim is made or suit is brought, except with respect to the limits of the insurer's 
liability. 
 
   (4) Any failure to comply with the reporting or other provisions of the 
policies including breaches of warranties shall not affect coverage provided to CITY, and its 
respective elected and appointed officers, officials, employees or volunteers. 
 
  3. Workers' Compensation and Employer's Liability Coverage.  Unless the 
City Manager of CITY or his or her designee otherwise agrees in writing, the insurer shall agree 
to waive all rights of subrogation against CITY, and its respective elected and appointed officers, 
officials, employees and agents for losses arising from work performed by CONSULTANT. 
 
 C. Other Requirements.  CONSULTANT agrees to deposit with CITY, at or before 
the effective date of this contract, certificates of insurance necessary to satisfy CITY that the 
insurance provisions of this contract have been complied with.  The City Attorney may require 
that CONSULTANT furnish CITY with copies of original endorsements effecting coverage 
required by this Section.  The certificates and endorsements are to be signed by a person 
authorized by that insurer to bind coverage on its behalf.  CITY reserves the right to inspect 
complete, certified copies of all required insurance policies, at any time. 
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  1. CONSULTANT shall furnish certificates and endorsements from each 
subcontractor identical to those CONSULTANT provides. 
 
  2. Any deductibles or self-insured retentions must be declared to and 
approved by CITY.  At the option of CITY, either the insurer shall reduce or eliminate such 
deductibles or self-insured retentions as respects CITY or its respective elected or appointed 
officers, officials, employees and volunteers or the CONSULTANT shall procure a bond 
guaranteeing payment of losses and related investigations, claim administration, defense 
expenses and claims. 
 
  3. The procuring of such required policy or policies of insurance shall not be 
construed to limit CONSULTANT's liability hereunder nor to fulfill the indemnification 
provisions and requirements of this AGREEMENT. 
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AGREEMENT FOR CONSULTANT SERVICES 
 BETWEEN THE 
 CITY OF LAGUNA WOODS 
 AND 

ITERIS, INC. 
FOR TRAFFIC ENGINEERING SERVICES 

 
 This AGREEMENT FOR CONSULTANT SERVICES ("AGREEMENT"), is made 
and entered into this 19th day of August 2020 ("EFFECTIVE DATE"), by and among the City of 
Laguna Woods, a California municipal corporation ("CITY"), and Iteris, Inc. 
("CONSULTANT"). 
 
 In consideration of the mutual covenants and conditions set forth herein, the parties 
agree as follows: 
 
SECTION 1.  TERM OF AGREEMENT. 
 
 Subject to the provisions of SECTION 19 "TERMINATION OF AGREEMENT" of this 
AGREEMENT, the term of this AGREEMENT shall be for a period beginning on September 1, 
2020 and ending at 11:59 p.m. on June 30, 2022.  Such term may be extended upon written 
agreement of both parties to this AGREEMENT. 
 
SECTION 2.  SCOPE OF SERVICES. 
 
 CONSULTANT shall perform the services set forth in EXHIBIT "A" "SCOPE OF 
SERVICES" and made a part of this AGREEMENT.  All work to be performed by 
CONSULTANT shall be coordinated with, and approved by City Manager of CITY or his or her 
designee.  CONSULTANT shall not begin work on any individual task or assignment until 
authorized by the City Manager of CITY or his or her designee to proceed. 
 
SECTION 3.  ADDITIONAL SERVICES. 
 
 CONSULTANT shall not be compensated for any services rendered in connection 
with its performance of this AGREEMENT which are in addition to or outside of those set forth 
in this AGREEMENT or listed in EXHIBIT "A" "SCOPE OF SERVICES", unless such 
additional services are authorized in advance and in writing by the City Council or the City 
Manager of CITY or his or her designee.  CONSULTANT shall be compensated for any such 
additional services only in the amounts and in the manner agreed to by the City Council or City 
Manager of CITY or his or her designee. 
 
SECTION 4.  COMPENSATION AND METHOD OF PAYMENT. 
  
 (a) Subject to any limitations set forth in this AGREEMENT, CITY agrees to 
pay CONSULTANT the amounts specified in EXHIBIT "B" "COMPENSATION" and made a 
part of this AGREEMENT.  CONSULTANT shall perform work only as requested by CITY.  
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This AGREEMENT does not state, convey, imply, or infer a specific, minimum or expected 
amount of work or compensation for as needed services or reimbursables.  Compensation for 
services shall not exceed the amounts specified in EXHIBIT "B" "COMPENSATION". 
 
 (b) No later than the 15th of each month CONSULTANT shall furnish to CITY 
an original invoice for all work performed and expenses incurred during the preceding month.  
The invoice shall detail charges by the categories required by CITY, which are subject to change 
at the discretion of CITY.  CITY shall independently review each invoice submitted by the 
CONSULTANT to determine whether the work performed and expenses incurred are in 
compliance with the provisions of this AGREEMENT.  In the event that no charges or expenses 
are disputed, the invoice shall be approved and paid according to the terms set forth in subsection 
(c).  In the event that any charges or expenses are disputed by CITY, the original invoice shall be 
returned by CITY to CONSULTANT for correction and resubmission. 
 
 (c) Except as to any charges for work performed or expenses incurred by 
CONSULTANT which are disputed by CITY, CITY will use its best efforts to cause 
CONSULTANT to be paid within thirty (30) days of receipt of CONSULTANT's invoice. 
 
 (d) Payment to CONSULTANT for work performed pursuant to this 
AGREEMENT shall not be deemed to waive any defects in work performed by CONSULTANT, 
nor to constitute any waiver of any type of relief or remedy, legal or equitable, arising out of any 
breach or nonperformance of any aspect of the AGREEMENT by CONSULTANT. 
 
SECTION 5.  INSPECTION AND FINAL ACCEPTANCE. 
 
 CITY may inspect and accept or reject any of CONSULTANT's work under this 
AGREEMENT, either during performance or when completed.  CITY shall reject or finally 
accept CONSULTANT's work in its discretion within sixty (60) days after submitted to CITY.  
Any rejection of work by CITY shall be by written explanation.  Acceptance of any of 
CONSULTANT's work by CITY shall not constitute a waiver of any of the provisions of this 
AGREEMENT including, but not limited to, sections 15 and 16, pertaining to indemnification 
and insurance, respectively. 
 
SECTION 6.  OWNERSHIP OF DOCUMENTS. 
 
 All original maps, models, designs, drawings, photographs, studies, surveys, reports, 
data, notes, computer files, files, and other documents prepared, developed or discovered by 
CONSULTANT in the course of providing any services pursuant to this AGREEMENT shall 
become the sole property of CITY and may be used, reused or otherwise disposed of by CITY 
without the permission of the CONSULTANT.  Upon completion, expiration or termination of 
this AGREEMENT, CONSULTANT shall turn over to CITY all such original maps, models, 
designs, drawings, photographs, studies, surveys, reports, data, notes, computer files, files and 
other documents, notwithstanding any billing or compensation disputes that may then exist 
between CITY and CONSULTANT. 
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SECTION 7.  CONSULTANT'S BOOKS AND RECORDS. 
 
 (a)  CONSULTANT shall maintain any and all documents and records 
demonstrating or relating to CONSULTANT's and any of CONSULTANT's subcontractors' 
performance of services pursuant to this AGREEMENT.  CONSULTANT shall maintain any 
and all drafts of studies or planning documents, correspondence, notices, ledgers, books of 
account, invoices, vouchers, canceled checks, or other documents or records evidencing or 
relating to work, services, expenditures and disbursements charged to CITY pursuant to this 
AGREEMENT.  Any and all such documents or records shall be maintained in accordance with 
generally accepted accounting principles and shall be sufficiently complete and detailed so as to 
permit an accurate evaluation of the services provided by CONSULTANT pursuant to this 
AGREEMENT.  Any and all such documents or records shall be maintained for five (5) years 
from the end of the term of this AGREEMENT and to the extent required by laws relating to 
audits of public agencies and their expenditures. 
 
 (b)  Any and all records or documents required to be maintained pursuant to this 
section shall be made available for inspection, audit, and copying, at any time during regular 
business hours, upon written request by CITY, Federal government, State of California, or their 
designated representatives.  Copies of such documents or records shall be provided directly to 
the requesting party for inspection, audit, and copying when it is practical to do so; otherwise, 
unless an alternative is mutually agreed upon, such documents and records shall be made 
available at CONSULTANT's address indicated for receipt of notices in this AGREEMENT. 
 
 (c) Where CITY has reason to believe that any of the documents or records 
required to be maintained pursuant to this section may be lost or discarded due to dissolution or 
termination of CONSULTANT's business, CITY may, by written request, require that custody of 
such documents or records be given to the requesting party and that such documents and records 
be maintained by the requesting party.  Access to such documents and records shall be granted to 
CITY, as well as to its successors-in-interest and authorized representatives. 
 

(d)  CONSULTANT shall prepare and submit to CITY reports concerning the 
performance of the work in this AGREEMENT as CITY shall require.  
 
SECTION 8.  STATUS OF CONSULTANT. 
 
 (a) CONSULTANT is and shall at all times remain a wholly independent 
contractor and not an officer, official, employee or agent of CITY.  CONSULTANT shall have 
no authority to bind CITY in any manner, nor to incur any obligation, debt, or liability of any 
kind on behalf of or against CITY, whether by contract or otherwise, unless such authority is 
expressly conferred under this AGREEMENT or is otherwise expressly conferred in writing by 
CITY. 
 
 (b) The personnel performing the services under this AGREEMENT on behalf of 
CONSULTANT shall at all times be under CONSULTANT's exclusive direction and control.  
Neither CITY, nor any elected or appointed boards, officers, officials, employees or agents of 
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CITY, shall have control over the conduct of CONSULTANT or any of CONSULTANT's 
officers, officials, employees or agents, except as set forth in this AGREEMENT.  
CONSULTANT shall not at any time or in any manner represent that CONSULTANT or any of 
CONSULTANT's officers, officials, employees or agents is in any manner officials, officers, 
employees or agents of CITY. 
 
 (c) Neither CONSULTANT, nor any of CONSULTANT's officers, officials, 
employees, or agents, shall obtain any rights to retirement, health care or any other benefits 
which may otherwise accrue to CITY'S employees.  CONSULTANT expressly waives any claim 
CONSULTANT may have to any such rights. 
 
 (d) This AGREEMENT shall in no way prohibit the CITY from entering into 
other agreements or contracts, hiring staff or making other such arrangements with other persons 
and/or entities relative to the services set forth in EXHIBIT "A" "SCOPE OF SERVICES". 
 
SECTION 9.  STANDARD OF PERFORMANCE. 
 
 CONSULTANT represents and warrants that it has the qualifications, experience, 
personnel, and facilities necessary to properly perform the services required under this 
AGREEMENT in a thorough, competent, and professional manner.  CONSULTANT shall at all 
times faithfully, competently and to the best of its ability, experience, and talent, perform all 
services described herein.  In meeting its obligations under this AGREEMENT, CONSULTANT 
shall employ, at a minimum, generally accepted standards and practices utilized by persons 
engaged in providing services similar to those required of CONSULTANT under this 
AGREEMENT. 
 
SECTION 10.  COMPLIANCE WITH APPLICABLE LAWS; PERMITS AND 
LICENSES. 
 
 (a) CONSULTANT shall keep itself informed of and comply with all applicable 
federal, state and local laws, statutes, codes, ordinances, regulations and rules in effect during the 
term of this AGREEMENT, including but not limited to regulations and rules pertaining to any 
grant awards or third-party funding with which this AGREEMENT is funded in whole or in part.  
CONSULTANT shall obtain any and all licenses, permits and authorizations necessary to 
perform the services set forth in this AGREEMENT.  CITY shall not be responsible for 
monitoring CONSULTANT’s compliance with federal, state, and local laws, statutes, codes, 
ordinances, or regulations.  Neither CITY, nor any elected or appointed boards, officers, 
officials, employees or agents of CITY, shall be liable, at law or in equity, as a result of any 
failure of CONSULTANT to comply with this section. 
 
 (b) CONSULTANT shall not be debarred, suspended, or otherwise excluded from 
or ineligible for participation in federal assistance programs, or from receiving Federal contracts, 
subcontracts, or financial or nonfinancial assistance or benefits, under Executive Order 12549, 
“Debarment and Suspension” (24 CFR 85.35) or other Federal laws, statutes, codes, ordinances, 
regulations or rules, at any time during the term of this AGREEMENT. 
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SECTION 11.  NONDISCRIMINATION. 
 
 CONSULTANT shall not discriminate, in any way, against any person on the basis 
of race, religion, creed, color, national origin, ancestry, physical or mental disability, medical 
condition, pregnancy, childbirth or related medical conditions, veteran status, sexual orientation, 
gender identity or expression, genetic information, marital status, military or veteran status, sex, 
age over 40 years, or any other basis protected by applicable federal, state, or local law, 
including association with individuals with one or more of these protected characteristics or 
perception that an individual has one or more of these protected characteristics in connection 
with or related to the performance of this AGREEMENT. 
 
SECTION 12.  UNAUTHORIZED ALIENS. 
 
 CONSULTANT shall comply with all of the provisions of the Federal Immigration 
and Nationality Act, 8 U.S.C.A. §§ 1101, et seq., as amended from time to time or replaced by a 
successor statute, and in connection therewith, shall not employ unauthorized aliens as defined 
therein.  The term "unauthorized aliens" means and includes "undocumented foreign nationals" 
as defined in the proposed Federal Correcting Hurtful and Alienating Names in Government 
Expression (CHANGE) Act (H.R. 3785, introduced October 21, 2015).  Should CONSULTANT 
so employ such unauthorized aliens for the performance of work and/or services covered by this 
AGREEMENT, and should the any liability or sanctions be imposed against CITY for such use 
of unauthorized aliens, CONSULTANT shall reimburse CITY for the cost of all such liabilities 
or sanctions imposed, together with any and all costs, including attorneys' fees, incurred by 
CITY. 
 
SECTION 13.  CONFLICTS OF INTEREST. 
 
 (a)  CONSULTANT covenants that neither it, nor any officer or principal of its firm, 
has or shall acquire any interest, directly or indirectly, which would conflict in any manner with 
the interests of CITY or which would in any way hinder CONSULTANT's performance of 
services under this AGREEMENT.  CONSULTANT further covenants that in the performance 
of this AGREEMENT, no person having any such interest shall be employed by it as an officer, 
official, employee, agent, or subcontractor without the express written consent of the City 
Manager of CITY or his or her designee.  CONSULTANT agrees to at all times avoid conflicts 
of interest or the appearance of any conflicts of interest with the interests of CITY in the 
performance of this AGREEMENT. 
 
 (b)  CITY understands and acknowledges that CONSULTANT is, as of the date of 
execution of this AGREEMENT, independently involved in the performance of non-related 
services for other governmental agencies and private parties.  CONSULTANT is unaware of any 
stated position of CITY relative to such projects.  Any future position of CITY on such projects 
shall not be considered a conflict of interest for purposes of this section. 
 
SECTION 14.  CONFIDENTIAL INFORMATION; RELEASE OF INFORMATION. 
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 (a)  All information gained or work product produced by CONSULTANT in 
performance of this AGREEMENT shall be considered confidential, unless such information is 
in the public domain or already known to CONSULTANT.  CONSULTANT shall not release or 
disclose any such information or work product to persons or entities other than CITY without 
prior written authorization from the City Manager of CITY or his or her designee, except as may 
be required by law. 
 
 (b)  CONSULTANT, its officers, employees, agents or subcontractors, shall not, 
without prior written authorization from the City Manager of CITY or his or her designee or 
unless requested by the City Attorney of CITY, voluntarily provide declarations, letters of 
support, testimony at depositions, response to interrogatories or other information concerning the 
work performed under this AGREEMENT.  Response to a subpoena or court order shall not be 
considered "voluntary" provided CONSULTANT gives CITY notice of such court order or 
subpoena.  
 
 (c)  If CONSULTANT, or any officer, employee, agent or subcontractor of 
CONSULTANT, provides any information or work product in violation of this AGREEMENT, 
then CITY shall have the right to reimbursement and indemnity from CONSULTANT for any 
damages, costs and fees, including attorneys fees, caused by or incurred as a result of 
CONSULTANT's conduct. 
 
 (d)  CONSULTANT shall promptly notify CITY should CONSULTANT, its 
officers, officials, employees, agents or subcontractors be served with any summons, complaint, 
subpoena, notice of deposition, request for documents, interrogatories, request for admissions or 
other discovery request, court order or subpoena from any party regarding this AGREEMENT or 
the work performed thereunder.  CITY retains the right, but has no obligation, to represent 
CONSULTANT or be present at any deposition, hearing, or similar proceeding.  
CONSULTANT agrees to cooperate fully with CITY and to provide CITY with the opportunity 
to review any response to discovery requests provided by CONSULTANT.  However, this right 
to review any such response does not imply or mean the right by CITY to control, direct, or 
rewrite said response. 
 
SECTION 15.  INDEMNIFICATION. 
 
 (a)  CITY and its respective elected and appointed boards, officials, officers, agents, 
employees and volunteers (individually and collectively, "INDEMNITEES") shall have no 
liability to CONSULTANT or any other person for, and CONSULTANT shall indemnify, to the 
extent allowed by law, defend and hold harmless INDEMNITEES from and against, any and all 
liabilities, claims, actions, causes of action, proceedings, suits, damages, judgments, liens, levies, 
costs and expenses of whatever nature, including reasonable attorneys' fees and disbursements 
(collectively "CLAIMS"), which INDEMNITEES may suffer or incur or to which 
INDEMNITEES may become subject by reason of or arising out of any injury to or death of any 
person(s), damage to property, loss of use of property, economic loss or otherwise occurring as a 
result of the CONSULTANT's performance of or failure to perform any services under this 
AGREEMENT or by the negligent or willful acts or omissions of CONSULTANT, its agents, 
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officers, directors, subcontractors or employees, committed in performing any of the services 
under this AGREEMENT, including without limitation the violation of any federal, state, and 
local law, statute, code, ordinance, regulation, or rule. 
 
 (b) If any action or proceeding is brought against INDEMNITEES by reason of 
any of the matters against which CONSULTANT has agreed to indemnify INDEMNITEES as 
provided above, CONSULTANT, upon notice from CITY, shall defend INDEMNITEES at 
CONSULTANT's expense by counsel acceptable to CITY, such acceptance not to be 
unreasonably withheld.  INDEMNITEES need not have first paid for any of the matters to which 
INDEMNITEES are entitled to indemnification in order to be so indemnified.  The insurance 
required to be maintained by CONSULTANT under Section 16 shall insure CONSULTANT's 
obligations under this section, but the limits of such insurance shall not limit the liability of 
CONSULTANT hereunder.  The provisions of this section shall survive the expiration or earlier 
termination of this AGREEMENT. 
 
 (c) The provisions of this section do not apply to CLAIMS occurring as a result 
of the CITY's sole negligence or willful acts or omissions. 
 
SECTION 16.  INSURANCE. 
 
 CONSULTANT agrees to obtain and maintain in full force and effect during the 
term of this AGREEMENT the insurance policies set forth in EXHIBIT "C" "INSURANCE" and 
made a part of this AGREEMENT.  All insurance policies shall be subject to approval by CITY 
as to form and content.  These requirements are subject to amendment or waiver if so approved 
in writing by the City Manager of CITY or his or her designee.  CONSULTANT agrees to 
provide CITY with copies of required policies upon request. 
 
SECTION 17.  ASSIGNMENT. 
 

The expertise and experience of CONSULTANT are material considerations for this 
AGREEMENT.  CITY has an interest in the qualifications of and capability of the persons and 
entities who will fulfill the duties and obligations imposed upon CONSULTANT under this 
AGREEMENT.  In recognition of that interest, CONSULTANT shall not assign or transfer this 
Agreement or any portion of this AGREEMENT or the performance of any of CONSULTANT's 
duties or obligations under this AGREEMENT without the prior written consent of the City 
Council.  Any attempted assignment shall be ineffective, null and void, and shall constitute a 
material breach of this AGREEMENT entitling CITY to any and all remedies at law or in equity, 
including summary termination of this AGREEMENT.  CITY acknowledges, however, that 
CONSULTANT, in the performance of its duties pursuant to this AGREEMENT, may utilize 
subcontractors.  CONSULTANT shall be solely liable and responsible for the actions, conduct, 
and performance of subcontractors, including but not limited to ensuring their compliance with 
Section 10 of this AGREEMENT (Compliance with Applicable Laws; Permits and Licenses). 
 
SECTION 18.  CONTINUITY OF PERSONNEL. 
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 CONSULTANT shall make every reasonable effort to maintain the stability and 
continuity of CONSULTANT's staff assigned to perform the services required under this 
AGREEMENT.  CONSULTANT shall obtain approval, in writing, from CITY of any changes in 
CONSULTANT's staff assigned to perform the services required under this AGREEMENT, 
prior to any such performance. 
 
SECTION 19.  TERMINATION OF AGREEMENT. 
 
 (a) CITY may terminate this AGREEMENT, with or without cause, at any time 
by giving thirty (30) days written notice of termination to CONSULTANT.  In the event such 
notice is given, CITY may require CONSULTANT to cease immediately all work in progress. 
 
 (b) CONSULTANT may terminate this AGREEMENT at any time upon sixty 
(60) days written notice of termination to CITY.  In the event such notice is given, CITY may 
require CONSULTANT to cease immediately all work in progress. 
 
 (c) If CONSULTANT fails to perform any material obligation under this 
AGREEMENT, then, in addition to any other remedies, CITY may terminate this AGREEMENT 
immediately upon written notice. 
 
 (d) Upon termination of this AGREEMENT by either CONSULTANT or CITY, 
all property belonging exclusively to CITY which is in CONSULTANT's possession shall be 
returned to CITY immediately upon demand by CITY, notwithstanding any billing disputes that 
may then exist under this AGREEMENT.  CONSULTANT shall furnish to CITY a final invoice 
for work performed and expenses incurred by CONSULTANT, prepared as set forth in 
SECTION 4 of this AGREEMENT.  This final invoice shall be reviewed and paid in the same 
manner as set forth in SECTION 4 of this AGREEMENT. 
 
SECTION 20.  DEFAULT. 
 
 In the event that CONSULTANT is in default under the terms of this 
AGREEMENT, the CITY shall not have any obligation or duty to continue compensating 
CONSULTANT for any work performed after the date of default and may terminate this 
AGREEMENT immediately by written notice to the CONSULTANT. 
 
SECTION 21.  EXCUSABLE DELAYS. 
 
 CONSULTANT shall not be liable for damages, including liquidated damages, if 
any, caused by delay in performance or failure to perform due to causes beyond the control of 
CONSULTANT.  Such causes include, but are not limited to, acts of God, acts of the public 
enemy, acts of federal, state, or local governments, court orders, fires, floods, epidemics, strikes, 
embargoes, and unusually severe weather.  The term and price of this AGREEMENT shall be 
equitably adjusted for any delays due to such causes. 
 
SECTION 22.  COOPERATION BY CITY. 
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 All public information, data, reports, records, and maps as are existing and available 
to CITY as public records, and which are necessary for carrying out the work as outlined in the 
EXHIBIT "A" "SCOPE OF SERVICES", shall be furnished to CONSULTANT in a reasonable 
way to facilitate, without undue delay, the work to be performed under this AGREEMENT. 
 
SECTION 23.  NOTICES. 
 
 All notices required or permitted to be given under this AGREEMENT shall be in 
writing and shall be personally delivered, or sent by telecopy or certified mail, postage prepaid 
and return receipt requested, or for notice to CONSULTANT only via email, addressed as 
follows: 
  
 To CITY:  City of Laguna Woods 
  Attn: City Manager 
  24264 El Toro Road 
  Laguna Woods, CA 92637 
  
 To CONSULTANT: Iteris, Inc. 
  ATTN: Vice President, Legal 
  1700 Carnegie Avenue 
  Santa Ana, CA 92705 
 

OR 
 
Legal-Iteris@iteris.com 

 
 Notice shall be deemed effective on the date personally delivered or transmitted 
by facsimile or email, or, if mailed, three (3) days after deposit of the same in the custody of the 
United States Postal Service. 
 
SECTION 24.  AUTHORITY TO EXECUTE. 
 
 The person or persons executing this AGREEMENT on behalf of 
CONSULTANT represents and warrants that he/she/they has/have the authority to so execute 
this AGREEMENT and to bind CONSULTANT to the performance of its obligations hereunder. 
 
SECTION 25.  BINDING EFFECT. 
 
 This AGREEMENT shall be binding upon the heirs, executors, administrators, 
successors and assigns of the parties. 
 
SECTION 26.  MODIFICATION OF AGREEMENT. 
 
 No amendment to or modification of this AGREEMENT shall be valid unless 
made in writing and approved by the CONSULTANT and by the City Council or City Manager 
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of CITY.  The parties agree that this requirement for written modifications cannot be waived and 
that any attempted waiver shall be void. 
 
SECTION 27.  WAIVER. 
 
 Waiver by any party to this AGREEMENT of any term, condition, or covenant of 
this AGREEMENT shall not constitute a waiver of any other term, condition, or covenant.  
Waiver by any party of any breach of the provisions of this AGREEMENT shall not constitute a 
waiver of any other provision, nor a waiver of any subsequent breach or violation of any 
provision of this AGREEMENT.  Acceptance by CITY of any work or services by 
CONSULTANT shall not constitute a waiver of any of the provisions of this AGREEMENT. 
 
SECTION 28.  LAW TO GOVERN; VENUE. 
 
 This AGREEMENT shall be interpreted, construed, and governed according to 
the laws of the State of California.  In the event of litigation between the parties, venue in state 
trial courts shall lie exclusively in the County of Orange.  In the event of litigation in a U.S. 
District Court, venue shall lie exclusively in the District of California in which CITY is located. 
 
SECTION 29.  ATTORNEYS FEES, COSTS, AND EXPENSES. 
 
 In the event litigation or other proceeding is required to enforce or interpret any 
provision of this AGREEMENT, the prevailing party in such litigation or other proceeding shall 
be entitled to an award of reasonable attorney's fees, costs and expenses, in addition to any other 
relief to which it may be entitled. 
 
SECTION 30.  ENTIRE AGREEMENT. 
 
 This AGREEMENT, including the attached EXHIBITS "A" through "C", is the 
entire, complete, final and exclusive expression of the parties with respect to the matters 
addressed therein and supersedes all other agreements or understandings, whether oral or written, 
or entered into between CONSULTANT and CITY prior to the execution of this AGREEMENT.  
No statements, representations or other agreements, whether oral or written, made by any party 
which is not embodied herein shall be valid and binding.  No amendment to this AGREEMENT 
shall be valid and binding unless in writing duly executed by the parties or their authorized 
representatives. 
 
SECTION 31.  SEVERABILITY. 
 
  If a term, condition, or covenant of this AGREEMENT is declared or determined 
by any court of competent jurisdiction to be invalid, void, or unenforceable, the remaining 
provisions of this AGREEMENT shall not be affected thereby and the AGREEMENT shall be 
read and construed without the invalid, void, or unenforceable provision(s). 
 
SECTION 32.  NO THIRD-PARTY BENEFICIARIES.  
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 This AGREEMENT, its provisions, and its covenants, are for the sole and 
exclusive benefit of CITY and CONSULTANT.  No other parties or entities are intended to be, 
nor shall be considered, beneficiaries of the performance by either party of any of the obligations 
under this AGREEMENT. 
 
 IN WITNESS WHEREOF, the parties hereto have caused this AGREEMENT 
to be executed the day and year first above written. 
 
CITY OF LAGUNA WOODS: 

 
By   
     Noel Hatch, Mayor  
      
CONSULTANT: 

 
By   
     Ramin Massoumi, P.E., Senior Vice President 
 
APPROVED AS TO FORM: 

 
       
David B. Cosgrove, City Attorney 
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EXHIBIT "A" 
 

SCOPE OF SERVICES 
 
CONSULTANT shall perform and complete traffic engineering services by providing all labor, 
tools, equipment, materials, and supplies necessary to complete work in a professional, thorough, 
and timely manner, in accordance with standards and specifications as contained in this 
AGREEMENT. 
 
Regular services shall include the following, unless cancelled in writing by CITY: 
 
Daily Tasks (Monday through Friday, excluding CONSULTANT’s observed holidays) 
(not to exceed 25 hours per month without CITY’s prior written authorization)  

• Log into CITY’s Centracs traffic signal system and video detection camera systems for 
approximately one hour during AM or PM peak periods  

• Monitor traffic conditions in real time  
• Observe traffic signal operations at all signalized intersections controlled by CITY  
• Ensure all detections are working properly  
• Address any issues found (e.g. minor timing change) immediately. If an issue is hardware 

related, notify CITY and CITY’s traffic signal maintenance contractor immediately. 
 
Monthly Task (once per month) 
(not to exceed two hours per month without CITY’s prior written authorization)  

• Provide monitoring reports to CITY that summarize the specific changes made and tasks 
done during the month, as well as the date and times that all routine daily tasks were 
performed (first four bullets under “Daily Tasks” above). The reports are intended to 
keep CITY informed of the current state of the intersections and traffic signal operations, 
as well as to provide supporting documentation for invoices. CITY shall not pay invoices 
from CONSULTANT until after all reports have been received for the month invoiced. 

 
As-needed services may include the following, only when requested by CITY: 
 
As-Needed Traffic Signal Operations  

• Update traffic signal timing parameters per applicable federal or state standards (e.g. 
pedestrian flashing-don’t walk, yellow change interval, etc.)  

• Design, implement, fine-tune, and monitor traffic signal synchronization and progression 
• Respond to requests for traffic signal timing check  
• Prepare and implement traffic responsive or “flush” timing plans  
• Prepare traffic signal timing sheets  
• Implement and fine-tune traffic signal timing for new or modified signals  
• Review traffic signal timing sheets prepared by others  
• Prepare traffic signal operations simulation models  
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As-Needed Traffic Engineering Design 
CONSULTANT shall prepare traffic engineering plans, specifications, and estimates that 
conform to applicable CITY and Caltrans standards, including for: 

• New traffic signal installation  
• Traffic signal modifications  
• Signing and striping  
• Street lighting  
• Work area traffic control  
• Traffic signal interconnect (twisted-pair copper, fiber-optic, and/or wireless)  
• Intelligent Transportation System (ITS) (e.g., video detection and CCTV cameras)  

 
As-Needed Construction Inspection Services 
CONSULTANT shall assist CITY during the construction of traffic-related projects, including: 

• Construction bidding  
• Responses to contractor’s requests for information (RFI)  
• Pre-construction meetings  
• Review material submittals and shop drawings  
• Construction inspections 
• Review contractor’s change order requests 
• Traffic signal timing setup and intersection start up  
• Review and approve punch lists  
• Prepare as-built drawings 
• Assist with negotiating construction deficiency remedies 

 
CONSULTANT shall prepare and maintain detailed inspection logs regarding contractor’s work 
and progress. Such logs shall be provided to CITY upon request. 
 
As-Needed Transportation Planning Study Preparation 

• Traffic impacts studies  
• Parking studies  
• Traffic circulation analysis  
• Vehicle miles traveled (VMT) analysis  
• General plan circulation elements 
• Travel demand forecasting  
• Corridor studies  
• Infrastructure transportation planning studies  
• Multi-modal transportation planning projects (e.g., rail, highway, non-motorized, goods 

movement, bus rapid transit, and advanced technologies)  
 
As-Needed Warrant Analysis 
CONSULTANT shall perform or review warrant analysis, engineering studies and investigation, 
including:  
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• Traffic signal warrant analysis  
• Left-turn warrant analysis  
• Stop warrant analysis  
• Crosswalk request  
• Speed hump request  
• Line-of-sight analysis  

 
For any analysis or studies prepared by CONSULTANT, project reports shall be submitted for 
review and approval by CITY. 
 
As-Needed CITY Representation 
CONSULTANT shall represent CITY or accompany CITY personnel and/or CITY officials to 
any meetings or presentations and support them on any traffic engineering-related issues and 
negotiations. Meetings may include, but are not limited to, City Council meetings, committee 
meetings, public outreach meetings, meetings with private developers and consultants, meetings 
with other cities, and meetings with other agencies (e.g., Caltrans, County of Orange, Orange 
County Transportation Authority, and Southern California  Association of Governments). 
 
As-Needed Safety Monitoring 
CONSULTANT’s safety monitoring services range from evaluating existing traffic conditions 
and traffic safety to reviewing design plans as it relates to private development. Traffic safety 
assessments typically involve the review of accident data to assess recent accident history and 
the development of collision diagrams to identify the locations of accidents, by type, frequency, 
and cause. CONSULTANT shall use such data to determine locations where field observations 
are necessary to identify factors which may contribute to the accidents or safety concerns. 
 
As-Needed Speed Survey Preparation 
CONSULTANT shall prepare engineering and traffic surveys for speed limits in accordance with 
applicable provisions of the California Vehicle Code. 
 
As-Needed Plan Check and Report Review 
CONSULTANT shall provide plan checking and report review services to CITY for any types of 
traffic and transportation engineering deliverables prepared by others, including:  

• Traffic signal plans  
• Signing and striping plans  
• Street lighting plans  
• Work area traffic control plans  
• Traffic signal interconnect (twisted-pair copper, fiber-optic, and/or wireless) plans  
• ITS plans  
• Traffic impacts study reports  
• Parking study reports  
• Traffic analysis portion of environment impact reports (EIR) 
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EXHIBIT "B" 
 

 COMPENSATION 
 

CONSULTANT shall be compensated on an hourly basis using the following rates: 
 

Table B-1: Compensation Schedule 
CONSULTANT Personnel Title Hourly Rate1 
City Traffic Engineer $150 
Assistant City Traffic Engineer $150 
Senior Traffic Engineer $150 
Associate Traffic Engineer $130 
Assistant Traffic Engineer $120 

 
1 Hourly rates are not subject to minimums or maximums and are all inclusive. CONSULTANT 
shall not receive separate compensation for travel, lodging, mileage, telephone service, internet 
service, equipment, supplies, food, or drink, except as noted below. 
 
The hourly rates listed in Table 1-1 are all inclusive, with the exception of permits and licenses 
obtained by CONSULTANT on behalf of CITY; reproduction/scanning completed by a party 
other than CONSULTANT; oversized printing completed by a party other than CONSULTANT; 
and, subcontracting, all of which must be authorized by CITY, in advance, and may only be 
charged to CITY at cost without markup (as evidenced by receipts). 
 
Hourly and other compensation rates set forth in this EXHIBIT "B" shall not increase during the 
term of this AGREEMENT. 
 
Except as otherwise provided in EXHIBIT "A", CONSULTANT shall provide all services under 
this AGREEMENT only as requested by CITY. This AGREEMENT does not state, convey, 
imply or infer a specific, minimum or expected amount of work or compensation. 
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EXHIBIT "C" 
 

 INSURANCE 
 

 A. Insurance Requirements.  CONSULTANT shall provide and maintain insurance, 
acceptable to the City Manager of CITY or his or her designee or City Attorney, in full force and 
effect throughout the term of this AGREEMENT, against claims for injuries to persons or 
damages to property which may arise from or in connection with the performance of the work 
hereunder by CONSULTANT, its agents, representatives or employees.  Insurance is to be 
placed with insurers with a current A.M. Best's rating of no less than A:VII.  CONSULTANT 
shall provide the following scope and limits of insurance: 
 
  1. Minimum Scope of Insurance.  Coverage shall be at least as broad as: 
 
   (1) Insurance Services Office form Commercial General Liability 
coverage (Occurrence Form CG 0001). 
 
   (2) Insurance Services Office form number CA 0001 (Ed. 1/87) 
covering Automobile Liability, including code 1 "any auto" and endorsement CA 0025, or 
equivalent forms subject to the written approval of CITY. 
 
   (3) Workers' Compensation insurance as required by the Labor Code 
of State of California and Employer's Liability insurance and covering all persons providing 
services on behalf of the CONSULTANT and all risks to such persons under this 
AGREEMENT. 
 
   (4) Errors and omissions liability insurance appropriate to the 
CONSULTANT's profession. 
 
  2. Minimum Limits of Insurance.  CONSULTANT shall maintain limits of 
insurance no less than: 
 
   (1) General Liability:  $1,000,000 per occurrence for all covered 
losses and no less than $2,000,000 general aggregate for bodily injury, personal injury, and 
property damage. 
 
   (2) Automobile Liability:  $1,000,000 per accident for bodily injury 
and property damage. 
 
   (3) Workers' Compensation and Employer's Liability:  Workers' 
Compensation as required by the Labor Code of the State of California and Employers Liability 
limits of $1,000,000 per accident. 
 
   (4) Errors and Omissions Liability:  $2,000,000 per individual claim. 
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 B. Other Provisions.  Insurance policies required by this AGREEMENT shall 
contain the following provisions: 
 
  1. All Policies.  Each insurance policy required by this AGREEMENT shall 
be endorsed and state that the coverage shall not be suspended, voided, cancelled by the insurer 
or either party to this AGREEMENT, reduced in coverage or in limits except after 30 days' prior 
written notice by Certified mail, return receipt requested, has been given to the City Manager of 
CITY or his or her designee. 
 
  2. General Liability and Automobile Liability Coverages. 
 
   (1) CITY, and its respective elected and appointed officers, officials, 
and employees and volunteers are to be covered as additional insureds as respects:  liability 
arising out of activities CONSULTANT performs; products and completed operations of 
CONSULTANT; premises owned, occupied or used by CONSULTANT; or automobiles owned, 
leased, hired or borrowed by CONSULTANT.  The coverage shall contain no special limitations 
on the scope of protection afforded to CITY, and their respective elected and appointed officers, 
officials, or employees. 
 
   (2) CONSULTANT's insurance coverage shall be primary insurance 
with respect to CITY, and its respective elected and appointed, its officers, officials, employees 
and volunteers.  Any insurance or self insurance maintained by CITY, and its respective elected 
and appointed officers, officials, employees or volunteers, shall apply in excess of, and not 
contribute with, CONSULTANT's insurance. 
 
   (3) CONSULTANT's insurance shall apply separately to each insured 
against whom claim is made or suit is brought, except with respect to the limits of the insurer's 
liability. 
 
   (4) Any failure to comply with the reporting or other provisions of the 
policies including breaches of warranties shall not affect coverage provided to CITY, and its 
respective elected and appointed officers, officials, employees or volunteers. 
 
  3. Workers' Compensation and Employer's Liability Coverage.  Unless the 
City Manager of CITY or his or her designee otherwise agrees in writing, the insurer shall agree 
to waive all rights of subrogation against CITY, and its respective elected and appointed officers, 
officials, employees and agents for losses arising from work performed by CONSULTANT. 
 
 C. Other Requirements.  CONSULTANT agrees to deposit with CITY, at or before 
the effective date of this contract, certificates of insurance necessary to satisfy CITY that the 
insurance provisions of this contract have been complied with.  The City Attorney may require 
that CONSULTANT furnish CITY with copies of original endorsements effecting coverage 
required by this Section.  The certificates and endorsements are to be signed by a person 
authorized by that insurer to bind coverage on its behalf.  CITY reserves the right to inspect 
complete, certified copies of all required insurance policies, at any time. 
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  1. CONSULTANT shall furnish certificates and endorsements from each 
subcontractor identical to those CONSULTANT provides. 
 
  2. Any deductibles or self-insured retentions must be declared to and 
approved by CITY.  At the option of CITY, either the insurer shall reduce or eliminate such 
deductibles or self-insured retentions as respects CITY or its respective elected or appointed 
officers, officials, employees and volunteers or the CONSULTANT shall procure a bond 
guaranteeing payment of losses and related investigations, claim administration, defense 
expenses and claims. 
 
  3. The procuring of such required policy or policies of insurance shall not be 
construed to limit CONSULTANT's liability hereunder nor to fulfill the indemnification 
provisions and requirements of this AGREEMENT. 
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RESOLUTION NO. 20-XX 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF LAGUNA 
WOODS, CALIFORNIA, ADOPTING AMENDMENTS TO 
ADMINISTRATIVE POLICY 4.7 PERTAINING TO HARASSMENT, 
DISCRIMINATION, AND RETALIATION 

 
WHEREAS, the City’s harassment, discrimination, and retaliation policy is 

contained in Administrative Policy 4.7, which was last amended by the City 
Council on March 21, 2018; and 

 
WHEREAS, staff has prepared amendments to Administrative Policy 4.7 

(incorporated into the administrative policy attached hereto as Exhibit A), in order 
to ensure that employee training requirements conform to and are consistent with 
applicable state law. 
 

NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF LAGUNA 
WOODS, DOES HEREBY RESOLVE, DECLARE, DETERMINE AND ORDER 
AS FOLLOWS: 
 
 SECTION 1. That the administrative policy attached hereto as Exhibit A is 
adopted and is a statement of the City’s harassment, discrimination, and retaliation 
policy. The administrative policy attached hereto as Exhibit A replaces and 
supersedes all previous versions of Administrative Policy 4.7. 
  

SECTION 2. The City Clerk shall certify to the adoption of this resolution. 
 
PASSED, APPROVED AND ADOPTED on this XX day of XX 2020. 

 
                    _______________________________ 
                    NOEL HATCH, Mayor  
 
ATTEST: 

 
________________________________ 
YOLIE TRIPPY, CMC, City Clerk  
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STATE OF CALIFORNIA ) 
COUNTY OF ORANGE )  ss.  
CITY OF LAGUNA WOODS )  
  
 I, YOLIE TRIPPY, City Clerk of the City of Laguna Woods, do HEREBY 
CERTIFY that the foregoing Resolution No. 20-XX was duly adopted by the City 
Council of the City of Laguna Woods at a regular meeting thereof, held on the XX 
day of XX 2020, by the following vote:   
 
AYES: COUNCILMEMBERS: 
NOES: COUNCILMEMBERS:   
ABSENT: COUNCILMEMBERS:   

 
_________________________________ 
YOLIE TRIPPY, CMC, City Clerk 
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CITY OF LAGUNA WOODS 
ADMINISTRATIVE POLICY 4.7 

HARASSMENT, DISCRIMINATION, AND RETALIATION 

4.7.01. Statement of Purpose. 

This Administrative Policy is intended to (1) define and explicitly prohibit harassing, 
discriminatory, or retaliatory conduct within the City of Laguna Woods’ work 
environment, (2) explicitly prohibit the condoning or perpetuation of such conduct, 
and (3) establish a standardized and efficient process for reporting and responding 
to complaints of such conduct.  

4.7.02. Statement of Overarching Policy. 

The City expressly prohibits harassment or discrimination of employees, officials, 
officers, agents, volunteers, interns, consultants, contractors, vendors, visitors, or 
members of the public (“individuals”) based upon any one or more legally protected 
category (race, religion, creed, color, national origin, ancestry, physical or mental 
disability, medical condition, pregnancy, childbirth or related medical conditions, 
veteran status, sexual orientation, gender identity or expression, genetic information, 
marital status, military or veteran status, sex, age over 40 years, or any other basis 
protected by applicable federal, state, or local law, including association with 
individuals with one or more of these protected characteristics or perception that an 
individual has one or more of these protected characteristics). 

The City expressly prohibits retaliation against individuals for good faith opposition 
to, or reporting of, harassment, discrimination, or retaliation. 

The City considers harassment, discrimination, and retaliation to be serious offenses 
and is firmly committed to the philosophy that every employee has the right to work 
in an environment free from such conduct. Employees are expected to adhere to a 
standard of conduct that is respectful to all persons within the work environment and 
compliant with this Administrative Policy and all applicable federal, state, and local 
laws and regulations governing workplace conduct.   

4.7.03. Reporting Harassment, Discrimination, or Retaliation. 

The City strongly encourages the reporting of all actual or perceived incidents of 
harassment, discrimination, or retaliation. 
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If an employee believes the conduct of an individual to be harassing, discriminatory, 
retaliatory, or otherwise contrary to this Administrative Policy, they are encouraged, 
but not required, to inform the individual of the conduct that they find offensive and 
request that the individual cease such behavior. If they do not wish to confront the 
individual, or if their attempts to do so have failed, they should file a complaint with 
the City. A decision not to confront the individual does not prevent an employee 
from filing a complaint, nor does it in any way exonerate the accused individual or 
imply that the City condones the complained-of behavior.   
 
The City’s management team is readily available and receptive to responding to 
complaints of harassment, discrimination, or retaliation. If an employee feels that 
they or another employee are being harassed by, discriminated against, or retaliated 
against, by another individual (regardless of whether that person is an employee or 
non-employee), they should immediately report the facts of the incident to their 
immediate supervisor, or to any other supervisor who they feel comfortable speaking 
with. If the employee does not feel that the matter can be discussed with their 
immediate supervisor or another supervisor, they should contact the City Manager 
and arrange for a meeting to discuss their complaint. In the event that the complaint 
concerns the City Manager, the employee may report the matter to the City Attorney. 
 
Complaints should be made as soon as possible following the incident, and should 
include the following information: 
 
1. The employee’s name and position title; 
 
2. The name(s) of the individual(s) committing the harassment, discrimination, or 

retaliation, as well as position title(s), if known; 
 
3. The specific nature of the harassment, discrimination, or retaliation, how long 

it has occurred, and any employment action(s) such as demotion, failure to 
promote, dismissal, refusal to hire, or transfer taken against the victim as a result 
of the harassment, discrimination, or retaliation, or any threats made against the 
victim as a result of the alleged harassment, discrimination, or retaliation; 
 

4. The name(s) of witness(es) to the harassment, discrimination, or retaliation, if 
any; and 

 
5. Whether the victim has previously made a complaint regarding the harassment, 

discrimination, or retaliation, and, if so, when and to whom. 
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All employees are advised that timely reporting to the City, in a manner consistent 
with the complaint process set forth in this Administrative Policy, is essential. The 
City cannot respond to harassment, discrimination, or retaliation complaints unless 
it knows about them. It is the employee’s responsibility to bring complaints to the 
attention of the City so that prompt and appropriate action can be taken.  
 
Employees will not be retaliated against for good faith opposition to, or reporting of, 
incidents of alleged harassment, discrimination, or retaliation. It is unlawful for an 
employer to retaliate against employees who oppose or report practices prohibited 
by federal or state law; file complaints; or, otherwise participate in an investigation, 
proceeding, or hearing conducted by the federal Equal Employment Opportunity 
Commission or the California Department of Fair Employment and Housing. It is 
the City’s policy to strictly comply with such laws and regulations. 
 
The City will not tolerate interference with, or obstruction of, the complaint process. 
All employees are advised that interference with, or obstruction of, the complaint 
process may result in discipline up to and potentially including termination. 
 
All employees are advised that failure to follow the complaint process set forth in 
this Administrative Policy may have an adverse effect on any legal claim under this 
Administrative Policy if such claims are litigated. 
 
4.7.04. Supervisor Reporting Obligations. 
 
Any supervisor who (1) receives a complaint of harassment, discrimination, or 
retaliation, (2) witnesses harassment, discrimination, or retaliation, or (3) has any 
reason to believe that harassment, discrimination, or retaliation may have occurred, 
or is presently occurring, in the work environment, is required to immediately report 
the conduct to their immediate supervisor. If the supervisor does not feel that the 
report can be made to their immediate supervisor, they are required to make the 
report to the Administrative Services Director/City Treasurer or City Manager. In 
the event that the report concerns the City Manager, the supervisor may make the 
report to the City Attorney. In any case, the report must be made immediately. 
 
All supervisors are advised that failure to fulfill the reporting obligations set forth in 
this Administrative Policy will result in discipline up to and potentially including 
termination, if the harassing, discriminatory, or retaliatory conduct was known or 
should have been known in the normal course and scope of their supervisory duties. 
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4.7.05. Anonymous Complaints. 
 
The City discourages anonymous complaints as anonymity in the complaint process 
may compromise the City’s ability to complete a full investigation; however, any 
employee may make a complaint of harassment, discrimination, or retaliation 
without disclosing his/her/their identity by following the process set forth in Section 
4.7.03 of this Administrative Policy, but filing the complaint anonymously with the 
Administrative Service Director/City Treasurer or City Manager. In the event that 
the complaint concerns the City Manager, the complaint may be filed anonymously 
with the City Attorney. 
 
All employees are advised that should the City learn of the identity of an anonymous 
complaining party, the City cannot guarantee that his/her/their identity will remain 
confidential, if the City determines in its discretion that disclosure is necessary to 
complete a full investigation or for any other lawful reason. 
 
4.7.06. City Response to Complaints. 
 
Investigation of Complaints 

 
After a complaint of harassment, discrimination, or retaliation is received, the City 
will immediately undertake or direct an effective, thorough, impartial, and objective 
investigation. The investigation will include, but not necessarily be limited to, 
obtaining information from the complaining and accused parties, as well as anyone 
who may have been a witness to the alleged incident. 
 
The City will document complaints and investigations to ensure reasonable progress, 
timely closure, and reasonable findings based on the evidence collected. No party is 
entitled to view or receive copies of any confidential notes or other written materials 
related to complaints or investigations. 
 
At any point during an investigation, the City Council or the City Manager may place 
the involved employee(s) on paid administrative leave. 
 
Confidentiality 

 
Any investigation related to a complaint under this Administrative Policy will be 
conducted with as much confidentiality as the City determines is possible and with 
respect for the rights of all individuals involved, and except as disclosure may be 
otherwise required by law. Information related to the investigation will generally be 
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provided on a “need to know” basis. The confidential nature of the complaint and 
investigation is vital in protecting the privacy rights of all individuals involved and 
encouraging the reporting of harassment, discrimination, or retaliation. 
 
All employees are advised that failure to keep information related to an investigation 
confidential, except as expressly authorized by the City Manager or City Attorney, 
or permitted or required by law, such as in discussion with a legal representative, 
may result in discipline up to and potentially including termination. 
 
Cooperation with Investigation  

 
All employees who are involved in an investigation related to a complaint under this 
Administrative Policy are required to fully and truthfully cooperate therewith. The 
City will not tolerate interference with, or obstruction of, an investigation. 
 
All employees are advised that failure to fully and truthfully cooperate with an 
investigation may result in discipline up to and potentially including termination. 
Likewise, any interference with, or obstruction of, an investigation may result in 
discipline up to and potentially including termination. 
 
City Determination and Corrective Action 

 
Following an investigation related to a complaint under this Administrative Policy, 
the City will make its determination and communicate that determination to the 
complaining and accused parties. Parties are not entitled to view or receive copies 
of any confidential notes or other written materials related to the investigation. 
 
If the City determines that the accused party has violated this Administrative Policy, 
appropriate corrective action will be taken including, but not necessarily limited to, 
discipline up to and potentially including termination. As a part of the City’s attempt 
to remedy the complaining party’s concerns, the City’s determination notice to the 
complaining party may also generally advise that corrective action has been taken 
against the accused party. 
 
The definitions and information set forth in this Administrative Policy are based on 
the legal definitions of harassment, discrimination, and retaliation. In light of the 
City’s duty to prevent the unlawful conduct defined in this Administrative Policy, 
and in light of the City’s desire to maintain a respectful work environment, the City 
reserves the right to take appropriate corrective action when an employee engages 
in inappropriate conduct that does not fully rise to the legal standards set forth herein 
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(e.g., the City may take appropriate corrective action for inappropriate conduct, even 
if such conduct was not subjectively unwelcome or offensive, or if it does not meet 
the legal threshold of severe or pervasive, or creating or materially contributing to a 
hostile work environment). 
 
Bad Faith and Intentionally False Complaints 

 
While the City vigorously defends its employees’ right to work in an environment 
that is free of harassment, discrimination, or retaliation, it also recognizes that false 
accusations of the same can have serious consequences. 
 
All employees are advised that deliberately reporting a complaint made in bad faith, 
or deliberately reporting a complaint that is known to be false, may result in 
discipline up to and potentially including termination. 
 
4.7.07. Additional Enforcement Information. 
 
Employees who believe that they have been harassed, discriminated, or retaliated 
against may, at any time within one year of the incident, also file a complaint of 
discrimination with the federal Equal Employment Opportunity Commission and/or 
the California Department of Fair Employment and Housing. Each agency may 
investigate and process the complaint. Any finding of a violation may subject the 
violator to penalties and remedial measures that may include, but not necessarily be 
limited to, sanctions, fines, injunctions, reinstatement, back pay, and damages. 
 
The City trusts that employees will act responsibly to further a work environment 
free of harassment, discrimination, or retaliation. The City encourages employees to 
ask questions regarding harassment, discrimination, or retaliation of their immediate 
supervisor or any other supervisor who they feel comfortable speaking with. 
 
4.7.08. Training. 
 
In accordance with Assembly Bill 1825 (Sexual harassment: training and education) 
and Assembly Bill 2053 (Employment discrimination or harassment: education and 
training: abusive conduct), the City requires supervisory employees to be trained on 
preventing sexual harassment and abusive conduct in the workplace every two years 
for at least two hours. All individuals appointed or promoted to supervisory positions 
shall be trained within six months of the appointment or promotion, if the individual 
is a new hire or was appointed or promoted from a non-supervisory position.   
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The City also requires non-supervisory employees to be trained on preventing sexual 
harassment in the workplace every two years for at least one hour. All individuals in 
non-supervisory positions shall be trained within six months of their hire date. 
 
In accordance with Senate Bill 1343 and Senate Bill 778 (both titled Employers: 
sexual harassment training: requirements), the City requires seasonal and temporary 
employees, and any employees who are hired to work for less than six months, to 
complete the training required under this section within 30 calendar days after their 
hire date or within 100 hours worked, whichever occurs first. 
 
In accordance with Assembly Bill 1661 (Local government: sexual harassment 
prevention training and education), the City requires members of the City Council 
and other local City officials to be trained on preventing sexual harassment within 
six months of taking office, and every two years thereafter, for at least two hours. 
 
4.7.09. Administrative Policy Dissemination. 
 
All employees, members of the City Council, and other local City officials shall be 
provided with and acknowledge receipt of a copy of this Administrative Policy as 
part of their initial orientation with the City and in conjunction with any training that 
they attend pursuant to Section 4.7.08 of this Administrative Policy. 
 
4.7.10. Relationship to Federal and State Laws. 
 
Where federal or state laws are more restrictive than or contradict this Administrative 
Policy, such laws shall take precedence. Where this Administrative Policy is more 
restrictive than federal or state laws, this Administrative Policy shall take precedence.  
 
4.7.11. Attachments. 
 
Attachment A, “Glossary of Terms and Acronyms,” is incorporated by reference. 
 
 
City Council Adoption: August XX, 2020 
 
 
  



ITEM 6.7 – Exhibit A to Attachment A 

Administrative Policy 4.7 - Page 8 of 11 
 

Attachment A, “Glossary of Terms and Acronyms”  
 
Please contact your immediate supervisor, the Administrative Services Director/City 
Treasurer, the City Manager, or another supervisory employee if you have questions 
regarding these terms or acronyms, or if you are uncertain about what constitutes 
harassment, discrimination, retaliation, or other prohibited conduct under this 
Administrative Policy. 
 
CALIFORNIA DEPARTMENT OF FAIR EMPLOYMENT AND HOUSING 
(CDFEH): The state agency responsible for enforcing California’s civil rights laws. 
 
DISCRIMINATION: Action or conduct by which an employee is treated differently 
or less favorably than other similarly situated employees for the sole reason that he/ 
she/they is a member of a legally protected category, associates with individual(s) in 
a legally protected category, or is perceived as being in a legally protected category. 
 
EQUAL EMPLOYMENT OPPORTUNITY COMMISSION (EEOC): The federal 
agency responsible for enforcing federal employment discrimination laws. 
 
HARASSMENT: Verbal, visual, or physical conduct based on an employee’s 
membership or perceived membership in a legally protected category or association 
with an individual in a legally protected category that is sufficiently severe or 
pervasive to affect an employee’s work performance negatively or alter the 
conditions of employment and create an intimidating, hostile, or otherwise offensive 
working environment. For the purpose of this Administrative Policy, “harassment” 
includes “sexual harassment.” 
 
Harassing conduct can take many forms and includes, but is not limited to, slurs, 
jokes, statements, gestures, pictures, or computer images regarding an employee’s 
legally protected category. Harassment on the job is prohibited whether it involves 
co-worker harassment, harassment by a supervisor or manager, harassment by a 
local City official, harassment by a subordinate, or harassment by third parties doing 
business with or for the City. 
 
LEGALLY PROTECTED CATEGORY: Race, religion, creed, color, national 
origin, ancestry, physical or mental disability, medical condition, pregnancy, 
childbirth or related medical conditions, veteran status, sexual orientation, gender 
identity or expression, genetic information, marital status, military or veteran status, 
sex, age over 40 years, or any other basis protected by applicable federal, state, or 
local law, including association with individuals with one or more of these protected 
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characteristics or perception that an individual has one or more of these protected 
characteristics. 
 
LOCAL CITY OFFICIAL: Any member of the Laguna Woods City Council and 
any elected local agency official. 
 
RETALIATION: Taking adverse employment action against an employee because 
of (1) the employee’s good faith opposition to, or reporting of, a practice that the 
employee believes to constitute employment discrimination, harassment, and/or 
retaliation, or (2) the employee’s participation in an employment discrimination, 
harassment, and/or retaliation investigation, proceeding, or hearing. 
 
Examples of conduct that can constitute protected activity include, but are not 
limited to, the following: 

 
i. Protected good faith opposition to, or reporting of, perceived or actual 

discrimination, harassment, and/or retaliation, or refusing to tolerate or 
engage in prohibited conduct, or threatening to file a complaint with 
any federal, state, or administrative city or court. Protected opposition 
also includes a complaint or protest made on behalf of another 
employee or made by the employee’s representative. Complaints or 
oppositions that are intentionally false and/or not made in good faith 
are not protected.  

 
ii. Protected participation such as filing a charge, testifying, assisting, or 

participating in an internal or administrative investigation, proceeding, 
or hearing, and/or litigation under federal or state statutes. 

 
Examples of conduct that can constitute an adverse employment action include, but 
are not limited to, the following: 

 
1. Adverse employment actions such as disciplinary actions, unwarranted 

negative performance evaluations, undesirable transfers, negative 
comments, unwarranted criticism, unwarranted exclusion from 
meetings or events, or undesirable change in work duties, unwarranted 
discipline, or any action that is taken because of the employee’s good 
faith opposition to, or reporting of, harassment or discrimination, or 
because of the employee’s participation in an employment 
discrimination or harassment investigation, proceeding, or hearing. 
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SEXUAL HARASSMENT: Conduct that constitutes an unwelcome sexual advance, 
proposition, or request for sexual favors or dating, or any verbal, visual, or physical 
conduct of a sexual nature. Sexual harassment occurs where: 
 

i. Submission to such conduct is made a term or condition of employment 
or relates to the conditional receipt of employment benefits, such as 
hiring, compensation, or advancement; 

 
ii. Submission to or rejection of such conduct is used as basis for making 

employment decisions affecting the individual; or  
 

iii. Such conduct is severe and pervasive to the extent that it has the 
purpose or effect of unreasonably interfering with an employee’s work 
performance or creates an intimidating, hostile, or offensive working 
environment. 

 
Sexual harassment can occur between members of the same or opposite sex and 
need not be motivated by sexual desire. Sexual harassment on the job is 
prohibited whether it involves co-worker harassment, harassment by a 
supervisor or manager, harassment by a local City official, harassment by a 
subordinate, or harassment by third parties doing business with or for the City. 
 
Examples of conduct that can constitute unlawful harassment or sexual 
harassment include, but are not limited to, the following: 

 
1. Verbal harassment: Verbal sexual advances or propositions, jokes, 

epithets, derogatory comments or slurs, graphic commentaries about an 
individual’s body or physical appearance, or other suggestive or 
offensive comments made on the basis of a legally protected category. 

 
2. Physical harassment: Assault, unwanted touching, impeding or 

blocking movement, failure to respect reasonable norms of personal 
space, interference with normal work movement, massages, sitting on 
laps, or physical behavior of any type based on a legally protected 
category. 

 
3. Visual harassment: Leering, derogatory gestures, inappropriate or 

offensive posters, notices, bulletins, cartoons, drawings, e-mails, 
content displayed from a computer or cellular telephone, or other 
depictions related to a legally protected category. 
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4. Sexual conduct: Unwelcome sexual advances or propositions, requests 
for sexual favors, requests for dates, verbal abuse of a sexual nature, 
verbal commentary about an individual’s body, dress or appearance, 
sexually explicit jokes, sexually degrading language, suggestive or 
obscene communications, and other verbal, visual or physical conduct 
of a sexual nature. 

 
SUPERVISOR: An employee with the authority to direct employees, address or 
respond to grievances, hire, transfer, suspend, layoff, recall, promote, discharge, 
assign, regard, or discipline other employees, or make such recommendations, if, in 
connection with the foregoing, the exercise of that authority is not merely of a routine 
or clerical nature, but requires the use of independent judgment. 
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CITY OF LAGUNA WOODS 
ADMINISTRATIVE POLICY 4.7 

HARASSMENT, DISCRIMINATION, AND RETALIATION 

4.7.01. Statement of Purpose. 

This Administrative Policy is intended to (1) define and explicitly prohibit harassing, 
discriminatory, or retaliatory conduct within the City of Laguna Woods’ work 
environment, (2) explicitly prohibit the condoning or perpetuation of such conduct, 
and (3) establish a standardized and efficient process for reporting and responding 
to complaints of such conduct.  

4.7.02. Statement of Overarching Policy. 

The City expressly prohibits harassment or discrimination of employees, officials, 
officers, agents, volunteers, interns, consultants, contractors, vendors, visitors, or 
members of the public (“individuals”) based upon any one or more legally protected 
category (race, religion, creed, color, national origin, ancestry, physical or mental 
disability, medical condition, pregnancy, childbirth or related medical conditions, 
veteran status, sexual orientation, gender identity or expression, genetic information, 
marital status, military or veteran status, sex, age over 40 years, or any other basis 
protected by applicable federal, state, or local law, including association with 
individuals with one or more of these protected characteristics or perception that an 
individual has one or more of these protected characteristics). 

The City expressly prohibits retaliation against individuals for good faith opposition 
to, or reporting of, harassment, discrimination, or retaliation. 

The City considers harassment, discrimination, and retaliation to be serious offenses 
and is firmly committed to the philosophy that every employee has the right to work 
in an environment free from such conduct. Employees are expected to adhere to a 
standard of conduct that is respectful to all persons within the work environment and 
compliant with this Administrative Policy and all applicable federal, state, and local 
laws and regulations governing workplace conduct.   

4.7.03. Reporting Harassment, Discrimination, or Retaliation. 

The City strongly encourages the reporting of all actual or perceived incidents of 
harassment, discrimination, or retaliation. 
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If an employee believes the conduct of an individual to be harassing, discriminatory, 
retaliatory, or otherwise contrary to this Administrative Policy, they are encouraged, 
but not required, to inform the individual of the conduct that they find offensive and 
request that the individual cease such behavior. If they do not wish to confront the 
individual, or if their attempts to do so have failed, they should file a complaint with 
the City. A decision not to confront the individual does not prevent an employee 
from filing a complaint, nor does it in any way exonerate the accused individual or 
imply that the City condones the complained-of behavior.   
 
The City’s management team is readily available and receptive to responding to 
complaints of harassment, discrimination, or retaliation. If an employee feels that 
they or another employee are being harassed by, discriminated against, or retaliated 
against, by another individual (regardless of whether that person is an employee or 
non-employee), they should immediately report the facts of the incident to their 
immediate supervisor, or to any other supervisor who they feel comfortable speaking 
with. If the employee does not feel that the matter can be discussed with their 
immediate supervisor or another supervisor, they should contact the City Manager 
and arrange for a meeting to discuss their complaint. In the event that the complaint 
concerns the City Manager, the employee may report the matter to the City Attorney. 
 
Complaints should be made as soon as possible following the incident, and should 
include the following information: 
 
1. The employee’s name and position title; 
 
2. The name(s) of the individual(s) committing the harassment, discrimination, or 

retaliation, as well as position title(s), if known; 
 
3. The specific nature of the harassment, discrimination, or retaliation, how long 

it has occurred, and any employment action(s) such as demotion, failure to 
promote, dismissal, refusal to hire, or transfer taken against the victim as a result 
of the harassment, discrimination, or retaliation, or any threats made against the 
victim as a result of the alleged harassment, discrimination, or retaliation; 
 

4. The name(s) of witness(es) to the harassment, discrimination, or retaliation, if 
any; and 

 
5. Whether the victim has previously made a complaint regarding the harassment, 

discrimination, or retaliation, and, if so, when and to whom. 
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All employees are advised that timely reporting to the City, in a manner consistent 
with the complaint process set forth in this Administrative Policy, is essential. The 
City cannot respond to harassment, discrimination, or retaliation complaints unless 
it knows about them. It is the employee’s responsibility to bring complaints to the 
attention of the City so that prompt and appropriate action can be taken.  
 
Employees will not be retaliated against for good faith opposition to, or reporting of, 
incidents of alleged harassment, discrimination, or retaliation. It is unlawful for an 
employer to retaliate against employees who oppose or report practices prohibited 
by federal or state law; file complaints; or, otherwise participate in an investigation, 
proceeding, or hearing conducted by the federal Equal Employment Opportunity 
Commission or the California Department of Fair Employment and Housing. It is 
the City’s policy to strictly comply with such laws and regulations. 
 
The City will not tolerate interference with, or obstruction of, the complaint process. 
All employees are advised that interference with, or obstruction of, the complaint 
process may result in discipline up to and potentially including termination. 
 
All employees are advised that failure to follow the complaint process set forth in 
this Administrative Policy may have an adverse effect on any legal claim under this 
Administrative Policy if such claims are litigated. 
 
4.7.04. Supervisor Reporting Obligations. 
 
Any supervisor who (1) receives a complaint of harassment, discrimination, or 
retaliation, (2) witnesses harassment, discrimination, or retaliation, or (3) has any 
reason to believe that harassment, discrimination, or retaliation may have occurred, 
or is presently occurring, in the work environment, is required to immediately report 
the conduct to their immediate supervisor. If the supervisor does not feel that the 
report can be made to their immediate supervisor, they are required to make the 
report to the Administrative Services Director/City Treasurer or City Manager. In 
the event that the report concerns the City Manager, the supervisor may make the 
report to the City Attorney. In any case, the report must be made immediately. 
 
All supervisors are advised that failure to fulfill the reporting obligations set forth in 
this Administrative Policy will result in discipline up to and potentially including 
termination, if the harassing, discriminatory, or retaliatory conduct was known or 
should have been known in the normal course and scope of their supervisory duties. 
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4.7.05. Anonymous Complaints. 
 
The City discourages anonymous complaints as anonymity in the complaint process 
may compromise the City’s ability to complete a full investigation; however, any 
employee may make a complaint of harassment, discrimination, or retaliation 
without disclosing his/her/their identity by following the process set forth in Section 
4.7.03 of this Administrative Policy, but filing the complaint anonymously with the 
Administrative Service Director/City Treasurer or City Manager. In the event that 
the complaint concerns the City Manager, the complaint may be filed anonymously 
with the City Attorney. 
 
All employees are advised that should the City learn of the identity of an anonymous 
complaining party, the City cannot guarantee that his/her/their identity will remain 
confidential, if the City determines in its discretion that disclosure is necessary to 
complete a full investigation or for any other lawful reason. 
 
4.7.06. City Response to Complaints. 
 
Investigation of Complaints 

 
After a complaint of harassment, discrimination, or retaliation is received, the City 
will immediately undertake or direct an effective, thorough, impartial, and objective 
investigation. The investigation will include, but not necessarily be limited to, 
obtaining information from the complaining and accused parties, as well as anyone 
who may have been a witness to the alleged incident. 
 
The City will document complaints and investigations to ensure reasonable progress, 
timely closure, and reasonable findings based on the evidence collected. No party is 
entitled to view or receive copies of any confidential notes or other written materials 
related to complaints or investigations. 
 
At any point during an investigation, the City Council or the City Manager may place 
the involved employee(s) on paid administrative leave. 
 
Confidentiality 

 
Any investigation related to a complaint under this Administrative Policy will be 
conducted with as much confidentiality as the City determines is possible and with 
respect for the rights of all individuals involved, and except as disclosure may be 
otherwise required by law. Information related to the investigation will generally be 



ITEM 6.7 – Attachment B 

Administrative Policy 4.7 - Page 5 of 11 
 

provided on a “need to know” basis. The confidential nature of the complaint and 
investigation is vital in protecting the privacy rights of all individuals involved and 
encouraging the reporting of harassment, discrimination, or retaliation. 
 
All employees are advised that failure to keep information related to an investigation 
confidential, except as expressly authorized by the City Manager or City Attorney, 
or permitted or required by law, such as in discussion with a legal representative, 
may result in discipline up to and potentially including termination. 
 
Cooperation with Investigation  

 
All employees who are involved in an investigation related to a complaint under this 
Administrative Policy are required to fully and truthfully cooperate therewith. The 
City will not tolerate interference with, or obstruction of, an investigation. 
 
All employees are advised that failure to fully and truthfully cooperate with an 
investigation may result in discipline up to and potentially including termination. 
Likewise, any interference with, or obstruction of, an investigation may result in 
discipline up to and potentially including termination. 
 
City Determination and Corrective Action 

 
Following an investigation related to a complaint under this Administrative Policy, 
the City will make its determination and communicate that determination to the 
complaining and accused parties. Parties are not entitled to view or receive copies 
of any confidential notes or other written materials related to the investigation. 
 
If the City determines that the accused party has violated this Administrative Policy, 
appropriate corrective action will be taken including, but not necessarily limited to, 
discipline up to and potentially including termination. As a part of the City’s attempt 
to remedy the complaining party’s concerns, the City’s determination notice to the 
complaining party may also generally advise that corrective action has been taken 
against the accused party. 
 
The definitions and information set forth in this Administrative Policy are based on 
the legal definitions of harassment, discrimination, and retaliation. In light of the 
City’s duty to prevent the unlawful conduct defined in this Administrative Policy, 
and in light of the City’s desire to maintain a respectful work environment, the City 
reserves the right to take appropriate corrective action when an employee engages 
in inappropriate conduct that does not fully rise to the legal standards set forth herein 
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(e.g., the City may take appropriate corrective action for inappropriate conduct, even 
if such conduct was not subjectively unwelcome or offensive, or if it does not meet 
the legal threshold of severe or pervasive, or creating or materially contributing to a 
hostile work environment). 
 
Bad Faith and Intentionally False Complaints 

 
While the City vigorously defends its employees’ right to work in an environment 
that is free of harassment, discrimination, or retaliation, it also recognizes that false 
accusations of the same can have serious consequences. 
 
All employees are advised that deliberately reporting a complaint made in bad faith, 
or deliberately reporting a complaint that is known to be false, may result in 
discipline up to and potentially including termination. 
 
4.7.07. Additional Enforcement Information. 
 
Employees who believe that they have been harassed, discriminated, or retaliated 
against may, at any time within one year of the incident, also file a complaint of 
discrimination with the federal Equal Employment Opportunity Commission and/or 
the California Department of Fair Employment and Housing. Each agency may 
investigate and process the complaint. Any finding of a violation may subject the 
violator to penalties and remedial measures that may include, but not necessarily be 
limited to, sanctions, fines, injunctions, reinstatement, back pay, and damages. 
 
The City trusts that employees will act responsibly to further a work environment 
free of harassment, discrimination, or retaliation. The City encourages employees to 
ask questions regarding harassment, discrimination, or retaliation of their immediate 
supervisor or any other supervisor who they feel comfortable speaking with. 
 
4.7.08. Training. 
 
In accordance with Assembly Bill 1825 (Sexual harassment: training and education) 
and Assembly Bill 2053 (Employment discrimination or harassment: education and 
training: abusive conduct), the City requires supervisory employees to be trained on 
preventing sexual harassment and abusive conduct in the workplace every two years 
for at least two hours. All individuals appointed or promoted to supervisory positions 
shall be trained within six months of the appointment or promotion, if the individual 
is a new hire or was appointed or promoted from a non-supervisory position.   
 



ITEM 6.7 – Attachment B 

Administrative Policy 4.7 - Page 7 of 11 
 

The City also requires non-supervisory employees to be trained on preventing sexual 
harassment in the workplace every two years for at least two one hours. All 
individuals holding in non-supervisory positions shall be trained within six months 
of their hire date of hire, or no later than March 31, 2019, whichever is later. 
 
In accordance with Senate Bill 1343 and Senate Bill 778 (both titled Employers: 
sexual harassment training: requirements), the City requires seasonal and temporary 
employees, and any employees who are hired to work for less than six months, to 
complete the training required under this section within 30 calendar days after their 
hire date or within 100 hours worked, whichever occurs first. 
 
In accordance with Assembly Bill 1661 (Local government: sexual harassment 
prevention training and education), the City requires members of the City Council 
and other local City officials to be trained on preventing sexual harassment within 
six months of taking office, and every two years thereafter, for at least two hours. 
 
4.7.09. Administrative Policy Dissemination. 
 
All employees, members of the City Council, and other local City officials shall be 
provided with and acknowledge receipt of a copy of this Administrative Policy as 
part of their initial orientation with the City and in conjunction with any training that 
they attend pursuant to Section 4.7.08 of this Administrative Policy. 
 
4.7.10. Relationship to Federal and State Laws. 
 
Where federal or state laws are more restrictive than or contradict this Administrative 
Policy, such laws shall take precedence. Where this Administrative Policy is more 
restrictive than federal or state laws, this Administrative Policy shall take precedence.  
 
4.7.11. Attachments. 
 
Attachment A, “Glossary of Terms and Acronyms,” is incorporated by reference. 
 
 
City Council Adoption: March August XX, 20182020 
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Attachment A, “Glossary of Terms and Acronyms”  
 
Please contact your immediate supervisor, the Administrative Services Director/City 
Treasurer, the City Manager, or another supervisory employee if you have questions 
regarding these terms or acronyms, or if you are uncertain about what constitutes 
harassment, discrimination, retaliation, or other prohibited conduct under this 
Administrative Policy. 
 
CALIFORNIA DEPARTMENT OF FAIR EMPLOYMENT AND HOUSING 
(CDFEH): The state agency responsible for enforcing California’s civil rights laws. 
 
DISCRIMINATION: Action or conduct by which an employee is treated differently 
or less favorably than other similarly situated employees for the sole reason that he/ 
she/they is a member of a legally protected category, associates with individual(s) in 
a legally protected category, or is perceived as being in a legally protected category. 
 
EQUAL EMPLOYMENT OPPORTUNITY COMMISSION (EEOC): The federal 
agency responsible for enforcing federal employment discrimination laws. 
 
HARASSMENT: Verbal, visual, or physical conduct based on an employee’s 
membership or perceived membership in a legally protected category or association 
with an individual in a legally protected category that is sufficiently severe or 
pervasive to affect an employee’s work performance negatively or alter the 
conditions of employment and create an intimidating, hostile, or otherwise offensive 
working environment. For the purpose of this Administrative Policy, “harassment” 
includes “sexual harassment.” 
 
Harassing conduct can take many forms and includes, but is not limited to, slurs, 
jokes, statements, gestures, pictures, or computer images regarding an employee’s 
legally protected category. Harassment on the job is prohibited whether it involves 
co-worker harassment, harassment by a supervisor or manager, harassment by a 
local City official, harassment by a subordinate, or harassment by third parties doing 
business with or for the City. 
 
LEGALLY PROTECTED CATEGORY: Race, religion, creed, color, national 
origin, ancestry, physical or mental disability, medical condition, pregnancy, 
childbirth or related medical conditions, veteran status, sexual orientation, gender 
identity or expression, genetic information, marital status, military or veteran status, 
sex, age over 40 years, or any other basis protected by applicable federal, state, or 
local law, including association with individuals with one or more of these protected 
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characteristics or perception that an individual has one or more of these protected 
characteristics. 
 
LOCAL CITY OFFICIAL: Any member of the Laguna Woods City Council and 
any elected local agency official. 
 
RETALIATION: Taking adverse employment action against an employee because 
of (1) the employee’s good faith opposition to, or reporting of, a practice that the 
employee believes to constitute employment discrimination, harassment, and/or 
retaliation, or (2) the employee’s participation in an employment discrimination, 
harassment, and/or retaliation investigation, proceeding, or hearing. 
 
Examples of conduct that can constitute protected activity include, but are not 
limited to, the following: 

 
i. Protected good faith opposition to, or reporting of, perceived or actual 

discrimination, harassment, and/or retaliation, or refusing to tolerate or 
engage in prohibited conduct, or threatening to file a complaint with 
any federal, state, or administrative city or court. Protected opposition 
also includes a complaint or protest made on behalf of another 
employee or made by the employee’s representative. Complaints or 
oppositions that are intentionally false and/or not made in good faith 
are not protected.  

 
ii. Protected participation such as filing a charge, testifying, assisting, or 

participating in an internal or administrative investigation, proceeding, 
or hearing, and/or litigation under federal or state statutes. 

 
Examples of conduct that can constitute an adverse employment action include, but 
are not limited to, the following: 

 
1. Adverse employment actions such as disciplinary actions, unwarranted 

negative performance evaluations, undesirable transfers, negative 
comments, unwarranted criticism, unwarranted exclusion from 
meetings or events, or undesirable change in work duties, unwarranted 
discipline, or any action that is taken because of the employee’s good 
faith opposition to, or reporting of, harassment or discrimination, or 
because of the employee’s participation in an employment 
discrimination or harassment investigation, proceeding, or hearing. 
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SEXUAL HARASSMENT: Conduct that constitutes an unwelcome sexual advance, 
proposition, or request for sexual favors or dating, or any verbal, visual, or physical 
conduct of a sexual nature. Sexual harassment occurs where: 
 

i. Submission to such conduct is made a term or condition of employment 
or relates to the conditional receipt of employment benefits, such as 
hiring, compensation, or advancement; 

 
ii. Submission to or rejection of such conduct is used as basis for making 

employment decisions affecting the individual; or  
 

iii. Such conduct is severe and pervasive to the extent that it has the 
purpose or effect of unreasonably interfering with an employee’s work 
performance or creates an intimidating, hostile, or offensive working 
environment. 

 
Sexual harassment can occur between members of the same or opposite sex and 
need not be motivated by sexual desire. Sexual harassment on the job is 
prohibited whether it involves co-worker harassment, harassment by a 
supervisor or manager, harassment by a local City official, harassment by a 
subordinate, or harassment by third parties doing business with or for the City. 
 
Examples of conduct that can constitute unlawful harassment or sexual 
harassment include, but are not limited to, the following: 

 
1. Verbal harassment: Verbal sexual advances or propositions, jokes, 

epithets, derogatory comments or slurs, graphic commentaries about an 
individual’s body or physical appearance, or other suggestive or 
offensive comments made on the basis of a legally protected category. 

 
2. Physical harassment: Assault, unwanted touching, impeding or 

blocking movement, failure to respect reasonable norms of personal 
space, interference with normal work movement, massages, sitting on 
laps, or physical behavior of any type based on a legally protected 
category. 

 
3. Visual harassment: Leering, derogatory gestures, inappropriate or 

offensive posters, notices, bulletins, cartoons, drawings, e-mails, 
content displayed from a computer or cellular telephone, or other 
depictions related to a legally protected category. 
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4. Sexual conduct: Unwelcome sexual advances or propositions, requests 
for sexual favors, requests for dates, verbal abuse of a sexual nature, 
verbal commentary about an individual’s body, dress or appearance, 
sexually explicit jokes, sexually degrading language, suggestive or 
obscene communications, and other verbal, visual or physical conduct 
of a sexual nature. 

 
SUPERVISOR: An employee with the authority to direct employees, address or 
respond to grievances, hire, transfer, suspend, layoff, recall, promote, discharge, 
assign, regard, or discipline other employees, or make such recommendations, if, in 
connection with the foregoing, the exercise of that authority is not merely of a routine 
or clerical nature, but requires the use of independent judgment. 
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RESOLUTION NO. 20-XX 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF LAGUNA 
WOODS, CALIFORNIA, CONCERNING THE STATUS AND UPDATE 
OF THE PAVEMENT MANAGEMENT PLAN FOR THE MEASURE M2 
(M2) PROGRAM, AND ADOPTING A PAVEMENT MANAGEMENT 
PLAN FOR FISCAL YEARS 2020-21 THROUGH 2029-30 

WHEREAS, the City is required to meet eligibility requirements and submit 
eligibility verification packages to Orange County Transportation Authority in 
order to remain eligible to receive Measure M2 funds; and 

WHEREAS, the City is required to adopt and update a Pavement 
Management Plan, using the required format, regarding the status of road 
pavement conditions and implementation of the Pavement Management Plan on a 
biennial basis; and 

WHEREAS, the City is required to provide a Pavement Management Plan 
that manages the preservation, rehabilitation, and maintenance of paved roads by 
analyzing pavement life cycles, assessing overall system performance costs, and 
determining alternative strategies and costs necessary to improve paved roads; and 

WHEREAS, the Pavement Management Plan was last adopted and updated 
by the City Council on June 17, 2020; and 

WHEREAS, the Orange County Transportation Authority has requested 
that the June 17, 2020 Pavement Management Plan be amended to include certain 
additional information; and 

WHEREAS, the City Engineer/City Traffic Engineer has updated the 
Pavement Management Plan (including as requested by the Orange County 
Transportation Authority) and recommends that the City Council adopt the same to 
fulfill the Measure M2 update requirement. 

NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF LAGUNA 
WOODS, DOES HEREBY RESOLVE, DECLARE, DETERMINE AND ORDER 
AS FOLLOWS: 

SECTION 1. The City Council does hereby inform the OCTA that: 
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a) The Pavement Management Plan is in conformance with the Pavement 
Management Plan Submittal Template provided in the Countywide 
Pavement Management Plan Guidelines. 
 

b) The City hereby adopts a Pavement Management Plan and will provide an 
updated Pavement Management Plan report, using the required format, to 
the Orange County Transportation Authority as requested. The updated 
Pavement Management Plan is attached hereto as Exhibit A. The Pavement 
Management Plan attached hereto as Exhibit A replaces and supersedes all 
previous Pavement Management Plans. 

 
c)  Consistent with the City Council’s previous action on June 17, 2020, the 

City Engineer/City Traffic Engineer remains authorized to sign the 
Pavement Management Plan certification form. 

 
SECTION 2. The City Clerk shall certify to the adoption of this resolution. 

 
PASSED, APPROVED AND ADOPTED on this XX day of XX 2020. 

 
                    _______________________________ 
                    NOEL HATCH, Mayor  
 
ATTEST: 

 
________________________________ 
YOLIE TRIPPY, CMC, City Clerk  
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STATE OF CALIFORNIA ) 
COUNTY OF ORANGE )  ss.  
CITY OF LAGUNA WOODS )  
  
 I, YOLIE TRIPPY, City Clerk of the City of Laguna Woods, do HEREBY 
CERTIFY that the foregoing Resolution No. 20-XX was duly adopted by the City 
Council of the City of Laguna Woods at a regular meeting thereof, held on the XX 
day of XX 2020, by the following vote:   
 
AYES: COUNCILMEMBERS: 
NOES: COUNCILMEMBERS:   
ABSENT: COUNCILMEMBERS:   

 
_________________________________ 
YOLIE TRIPPY, CMC, City Clerk 
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6.10 
CITY HALL REFURBISHMENT AND SAFETY 

PROJECT: PHASE 2 
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LAGUNA WOODS CIVIC SUPPORT FUND 
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City of Laguna Woods 
Agenda Report 

 
 
TO: Honorable Mayor and City Councilmembers 
 
FROM: Christopher Macon, City Manager  
 
FOR:  August 19, 2020 Regular Meeting 
 
SUBJECT: Sign Program SP-1433 to allow for various signage at 23572 

Moulton Parkway, Laguna Woods, CA 92637 
 
 
Recommendation 
 
1. Receive staff report. 

 
AND 

 
2. Open public hearing. 

 
AND 

 
3. Receive public testimony. 

 
AND 

 
4. Close public hearing. 

 
AND 

 
5. Adopt a resolution entitled: 

 
A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF LAGUNA 
WOODS, CALIFORNIA, APPROVING SIGN PROGRAM SP-1433 TO 
ALLOW FOR VARIOUS SIGNAGE AT 23572 MOULTON PARKWAY, 
LAGUNA WOODS, CA 92637, AND DETERMINING THAT THE SIGN 
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PROGRAM IS CATEGORICALLY EXEMPT FROM THE CALIFORNIA 
ENVIRONMENTAL QUALITY ACT PURSUANT TO SECTION 15311 
OF TITLE 14 OF THE CALIFORNIA CODE OF REGULATIONS 

 
Background 
 
The City has received a sign program application from AKC Permit Company 
(“Applicant”) to allow for various signage at the address listed below. PSAF 
Development Partners is the property owner and has approved the application. 
 
 Project Location: 23572 Moulton Parkway, Laguna Woods, CA 92637 

(located generally south of Ridge Route Drive and east of 
Moulton Parkway) 

 
The project location is referred to as Building “A” and currently includes Public 
Storage and We Rock The Spectrum Kid’s Gym, as well as several vacant units. 
 
Building “A” is located within a shopping center that includes two other buildings 
(currently housing Jack-in-the-Box, Subway, and other tenants), neither of which is 
a part of the sign program application. 
 
Surrounding land uses are listed in Table 1. 
 
A vicinity map is included as Attachment B. 
 
Table 1: Surrounding Land Uses 
General 
Location 

General Plan 
Land Use Designation 

Land Use 

North City of Laguna Hills Veeh Reservoir  
South Open Space / 

Commercial 
Laguna Woods Village Golf Course / 
Various commercial businesses 

East Open Space Laguna Woods Village Golf Course and 
Golf Course Maintenance Facility 

West Commercial Jack-in-the-Box 
 
The project location is zoned as Community Commercial, which designates areas 
to “provide for the development and preservation of high intensity commercial 
uses which serve the local community and regional area and are compatible with 
surrounding residential uses” (Laguna Woods Municipal Code Section 13.10.010). 
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Sign programs are intended to “provide incentive and latitude to achieve 
effectiveness, attractive appearance, compatible design and variety in permanent 
signage” (Laguna Woods Municipal Code Section 13.20.160). The City Council is 
responsible for approving or denying sign programs and subsequent amendments, 
subject to certain findings set forth in the Laguna Woods Municipal Code. 
 
Discussion 
 
At today’s meeting, the City Council will receive information and conduct a public 
hearing regarding the application for Sign Program SP-1433 to allow for various 
signage at 23572 Moulton Parkway, Laguna Woods, CA 92637. Following the 
public hearing, approval of the sign program will be considered (Attachment A). 
 
Laguna Woods Municipal Code Chapter 13.10 allows the City’s sign regulations to 
be supplemented by sign programs approved by the City Council. In this case, Sign 
Program SP-1433 is required due to the applicant’s proposed combination of more 
than three permanent signs at the project location, as well as proposed permanent 
signs that do not comply with the City’s sign regulations (increases in the number 
of signs permitted and additional sign types are proposed). 
 
The proposed sign program (Exhibit A to Attachment A) includes new and existing 
wall signs, a monument sign, and a directional sign. Locations, dimensions, and 
additional design details are included in the proposed sign program. 
 
The proposed conditions of approval (Exhibit B to Attachment A) would regulate 
the proposed sign program in a manner consistent with the purpose of, and findings 
required by, Laguna Woods Municipal Code Section 13.10.160.  
 
The proposed sign program would apply to the current occupants (Public Storage 
and We Rock The Spectrum Kid’s Gym) as well as eligible future and successor 
occupants, at the project location. 
 
Environmental Review 
 
This project is categorically exempt from the California Environmental Quality 
Act (“CEQA”) pursuant to Section 15311 of Title 14 of the California Code of 
Regulations, in that it consists of approvals related to the construction or placement 
of on-premise signs, which are minor structures accessory to (appurtenant to) an 
existing commercial facility. 
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Fiscal Impact 
 
The City’s expenses associated with processing this project are recovered through 
planning services fees. 
 
Report Prepared With: Rebecca M. Pennington, Development Programs Analyst 
 
Attachments:  A  –   Proposed Resolution 
    Exhibit A – Proposed Sign Program 
    Exhibit B – Proposed Conditions of Approval 
 B  –   Vicinity Map 
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  RESOLUTION NO. 20-XX 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF LAGUNA 
WOODS, CALIFORNIA, APPROVING SIGN PROGRAM SP-1433 TO 
ALLOW FOR VARIOUS SIGNAGE AT 23572 MOULTON PARKWAY, 
LAGUNA WOODS, CA 92637, AND DETERMINING THAT THE SIGN 
PROGRAM IS CATEGORICALLY EXEMPT FROM THE CALIFORNIA 
ENVIRONMENTAL QUALITY ACT PURSUANT TO SECTION 15311 
OF TITLE 14 OF THE CALIFORNIA CODE OF REGULATIONS 

 
WHEREAS, AKC Permit Company (“applicant”) submitted an application 

for Sign Program SP-1433 to allow for various signage at 23572 Moulton 
Parkway, Laguna Woods, CA 92637 in the Community Commercial (CC) zoning 
district; and 

 
WHEREAS, on August 19, 2020, the City Council of the City of Laguna 

Woods, after giving notice thereof as required by law, held a public hearing 
concerning Sign Program SP-1433; and 

 
WHEREAS, the City Council has carefully considered all pertinent 

information in the application for Sign Program SP-1433, staff reports, and 
testimony, as well as all information contained in the agenda report prepared for 
the application, as presented at the public hearing; and 

 
WHEREAS, staff has reviewed the environmental form submitted by the 

applicant in accordance with the City’s procedures. Based upon the information 
received and staff’s assessment of the information, the project has been determined 
to be categorically exempt from the California Environmental Quality Act 
(“CEQA”) pursuant to Section 15311 of Title 14 of the California Code of 
Regulations; and 

 
WHEREAS, all legal prerequisites have occurred prior to the adoption of 

this resolution; and 
 

WHEREAS, pursuant to Laguna Woods Municipal Code Section 
13.20.160(e), the City Council makes the following findings subject to the 
conditions of approval attached hereto as Exhibit B: 
 
1. The proposed signs are well-designed, consistent with any design criteria 

otherwise applicable to the sign property, compatible with community 
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character and harmonious with surrounding properties, buildings, and 
streetscapes.  
 
The proposed signs would be aesthetically appealing and compatible with 
existing signs within the commercial facility and on surrounding properties, 
buildings, and streetscapes. The proposed signs would create a compatible 
appearance for signage throughout the commercial facility without clashing 
with signage or site design elements within the broader shopping center. The 
proposed signs are similar in type as those commonly associated with 
storefront-type businesses elsewhere in Laguna Woods. 
 

2. The proposed signs are clear and legible in the circumstances in which they 
are seen, including for purposes of promoting awareness of local businesses 
and activities. 
 
The proposed signs would help promote local businesses and activities, as 
well as visibility and safe circulation on the project location and within the 
broader shopping center. The proposed signs would be clear and legible for 
the purposes for which they are intended. The proposed signs are similar in 
type as those commonly associated with storefront-type businesses. 

 
3. The proposed signs are appropriate to the type of business or activity to 

which they pertain.  
 
The proposed signs are appropriate in type, location, size/scale, and design 
to storefront-type businesses. 
 

4. The proposed signs are displayed in a manner that does not harm public 
health, safety and welfare.  
 
The proposed signs would not harm public health, safety, and welfare. All 
new signs constructed or modified pursuant to the sign program would be 
required to comply with the regulations therein, including complying with 
all then-current requirements of the Laguna Woods Municipal Code and the 
California Building Standards Code, as well as federal, state, and local laws, 
rules, and regulations, as may apply. Laguna Woods Municipal Code 
Section 13.20.020(d) requires that all signs be maintained in good condition 
and allows the City to “order the repair or removal of any sign that is 
unsafe, defective, damaged, or unsatisfactorily maintained.” 
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NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF LAGUNA 
WOODS, CALIFORNIA DOES HEREBY RESOLVE, DECLARE, 
DETERMINE AND ORDER AS FOLLOWS: 

 
SECTION 1. The above recitals are true and correct.  

 
SECTION 2. After reviewing the entire project record, the City Council 

hereby determines and certifies that this project is categorically exempt from the 
California Environmental Quality Act (“CEQA”) pursuant to Section 15311 of 
Title 14 of the California Code of Regulations, in that it consists of approvals 
related to the construction or placement of on-premise signs, which are minor 
structures accessory to (appurtenant to) an existing commercial facility. 

 
SECTION 3. The City Council hereby approves Sign Program SP-1433, 

subject to the plans attached to this resolution as Exhibit A and the conditions of 
approval attached to this resolution as Exhibit B, both of which are incorporated 
herein by this reference. 

 
SECTION 4. The City Clerk shall certify to the adoption of this resolution. 

 
PASSED, APPROVED AND ADOPTED on this XX day of XX 2020. 

 
                    _______________________________ 
                    NOEL HATCH, Mayor  
 
ATTEST: 

 
________________________________ 
YOLIE TRIPPY, CMC, City Clerk  
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STATE OF CALIFORNIA ) 
COUNTY OF ORANGE )  ss.  
CITY OF LAGUNA WOODS )  
  
 I, YOLIE TRIPPY, City Clerk of the City of Laguna Woods, do HEREBY 
CERTIFY that the foregoing Resolution No. 20-XX was duly adopted by the City 
Council of the City of Laguna Woods at a regular meeting thereof, held on the XX 
day of XX 2020, by the following vote:   
 
AYES: COUNCILMEMBERS: 
NOES: COUNCILMEMBERS:   
ABSENT: COUNCILMEMBERS:   

 
_________________________________ 
YOLIE TRIPPY, CMC, City Clerk 
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B U I L D I N G A S I G N P R O G R A M

23572 Moulton Parkway, Laguna Woods, CA 92637

ITEM 7.1 - Exhibit A to Attachment A



JUNE 23 2020 
PUBLIC STORAGE

2

PUBLIC STORAGE
701 Western Ave
Glendale, CA 91201
(800) 688-8057

CHRW-26-H ILLUMINATED 
CHANNEL LETTERS W/ RACEWAY

7" WHITE FLAT CUT OUT  LETTERS

22" WHITE FLAT CUT OUT  LETTERS 10

MONUMENT RETROFIT FLEX FACE
12

WEST ELEVATION SAMPLE SIGN 11

DOUBLE FACE 
NON-ILLUMINATED DIRECTIONAL

13

LANDLORD
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6. Channel Letters & Logo to be measured in a four-line box.
A four line box is an area circumscribed by the smallest 
geometric shape created with a maximum of 4 straight lines, which will 
enclose all words, letters, gures, symbols, designs and pictures together 
with all framing, background, material, colored or illuminated areas 
and attention - attracting devised forming an integral part of an individual message. 

7.

8.

9.
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Acrylic face channel letters on a raceway, 
logos or icons with through face illumination.
(Only For Anchor Tenant)  

Channel Letters & Logo to be measured in a four-line box.
A four line box is an area circumscribed by the smallest geometric 
shape created with a maximum of 4 straight lines, which will enclose 
all words, letters, gures, symbols, designs and pictures together with 
all framing, background, material, colored or illuminated areas and 
attention -attracting devised forming an integral part of an individual 
message. 
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4.

5.

6.
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SECTION 2
LEXAN FACED CHANNEL 
WITH THROUGH FACE 
ILLUMINATION

SECTION 3
LEXAN FACED CHANNEL 
WITH THROUGH FACE 
AND HALO ILLUMINATION 

SECTION 4
REVERSE PAN CHANNEL 
WITH HALO ILLUMINATION 

SECTION 1
CHANNEL LETTERS 
ON A RACEWAY 

Letter height 
8" to 10": 3" letter depth

Letter height 
12" to 5'-8": 5" letter depth

.063" ALUMINUM BACK

 
EXISTING WALL

1/2" DIA. SEALTITE 
CONDUIT & FITTING (UL)

CRIMP CONNECTOR

18 GA. PLTC WIRE

TO NEXT LETTER

WIRE NUT

AGILIGHT POWER SUPPLY
PS12-60W-100-277-ENC (IP68
RATING, UL CERTIFIED FOR USE IN
DAMP AND WET LOCATIONS)

12 GA. STRANDED THHN WIRE,
FITTING, & CONDUIT (TO PRIMARY)

ALUMINUM POP RIVET

.063" ALUMINUM RETURN

#8 S.S. PAN HEAD SCREW

1" TRIM CAP

DRAIN HOLE W/ LIGHT BAFFLE
(WHEN NECESSARY)

3/16" THICK PLASTIC FACE

 
LED MODULE

SPACER (OPTIONAL)

3/8"-11 S.S. THREADED ROD W/ HEX NUT
& LOCK WASHER (MIN. 4 PER LETTER)

STEEL ANGLE

SILICONE CAULK APPLIED 
TO ALL WALL PENETRATIONS

NOTE: MOUNTING TO VARY
PER EXISTING WALL TYPE

Letter height 
8" to 10": 3" letter depth

Letter height 
12" to 5'-8": 5" letter depth
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E-1

E-2E-4

E-6

E-7

E-5

E-3

E-8

JACK IN THE BOX 
IS NOT PART OF 

THE SIGN PROGRAM

BUILDING B 
IS NOT PART OF 

THE SIGN PROGRAM
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Scale: 1/32"=1'-0"FRONT NORTH-WEST ELEVATION

227'

156'

SIZE:  61.4 SQUARE FOOT

2'-10 5/8"

21'-3 3/8"

61.4 SQ. FT.

Scale: 3/32"=1'-0"

Scale: 1/4"=1'-0"

CHRW-26-H ILLUMINATED CHANNEL LETTERS W/ RACEWAYE-3E-2

QTY: 2

2.7 SQ. FT.

7"

55 13/16"

7" WHITE FLAT CUT OUT E-5E-4

QTY: 2
MATERIAL: 
1/2" THICK  WHITE 7328 ACRYLIC FLAT CUT OUT 

33 1/2"

7"

Scale: 1/4"=1'-0"

1.6 SQ. FT.7" WHITE FLAT CUT OUT E-6

QTY: 1
MATERIAL: 
1/2" THICK  WHITE 7328 ACRYLIC FLAT CUT OUT 

5'-0" 21'-3 3/8"

MINIMUM CLEAR SPACE

10
9"
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re
a

2
6

"

8
"CL
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Scale: 1/32"=1'-0"SOUTH ELEVATION

44 SQ. FT.

Scale: 3/32"=1'-0"

CHRW-22-H ILLUMINATED CHANNEL LETTERS W/ RACEWAYE-7

QTY: 1

128'

SIZE:  44 SQUARE FOOT

2'-5 3/8"

18'-0 1/8"

MINIMUM CLEAR SPACE

10
9"
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nt
 a

re
a

22
"

42
"

37
 5

/8
"

2'
-5

 3
/8

"

CL
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Scale: 1/32"=1'-0"WEST ELEVATION

±12'-0"

±
4'

-0
"

48 SQUARE FOOT

4'-0"

12'-0"

ALL TENANT WALL SIGNS TO BE INSTALLED 
VISUALLY CENTERED WITHIN THEIR 
SIGN BAND AREA 

EXCEPT FOR EXPOSED RACEWAYS
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36
 5

/1
6"

96"

14
 1

/2
"

76 1/2"

66
"

15
 1

3/
16

"
13

 7
/8

"

10" 9 1/2"

MINIMUM CLEAR SPACE

Scale: 1/2"=1'-0"QTY: 2

MONUMENT RETROFIT FLEX FACE 44 Sq. Ft.E-1

EXISTING

PROPOSED

96 1/2"

66
 1

/4
"
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Scale: 1/2"=1'-0"QTY: 1
MATERIAL: FABRICATED 3" SQUARE ALUMINUM TUBE FRAME, 
SKINNED WITH .090" ALUMINUM PANELS WITH SURFACE APPLIED GRAPHICS. 
PAINTED FACE AND RETURNS.

Rental Office

Loading

4'-6 3/8"
28"

26
 1

/2
"

2 1/2"

4'
-2

 1
/2

"
12"

4"

4 3/4"

8 3/4"

14
"

3 1/2" 6" 3"

5 
3/

8"

Side A

Rental Office

Loading

Side B

DOUBLE FACE NON-ILLUMINATED DIRECTIONAL 10 Sq. Ft.E-8
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Exhibit B to Resolution No. 20-XX 

City of Laguna Woods 

Conditions of Approval for Sign Program SP-1433 

1. The proposed project shall be constructed, developed, used, operated, and
permanently maintained in accordance with the terms of the application,
plans, drawing, and conditions imposed herein.

2. The Applicant(s)/Owner(s) shall comply with all of the conditions of approval
as part of Sign Program SP-1433 (“sign program”). Failure to comply with
any one or more of the conditions imposed herein constitute grounds for
revocation of said sign program by the City Council.

3. Except as otherwise provided herein, or as permitted pursuant to the Laguna
Woods Municipal Code, this approval is for the location and design of the
specified signs shown on Exhibit A to Resolution No. 20-XX only. No
additional approval is granted or implied.

4. The Applicant(s)/Owner(s) shall comply with all then-current requirements of
the Laguna Woods Municipal Code and the California Building Standards
Code, as well as federal, state, and local laws, rules, and regulations, as they
pertain to the improvements and uses sought in this application, and such
requirements are made a condition of the sign program approval. These
include, but are not limited to, all requirements related to building permits;
engineering review, landscaping review, water quality review, and plan
review, generally, of proposed construction plans; accessibility, including
accessibility required by the federal Americans with Disabilities Act; best
management practices and other actions or improvements required by
applicable National Pollutant Discharge Elimination System permit(s); and,
restrictions on parking, circulation, lighting, and noise.

5. This sign program does not eliminate the need for building permits or include
any action or finding as to compliance or approval of any other applicable
federal, state or local ordinance, regulation, rule, or requirements.

6. This sign program does not include any approval for landscaping, nor does it
represent or imply that any landscaping proposed or depicted either in whole
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or in part in connection with this application, or at any time in the future, will 
or will not be approved by the City. 

 
7. A proposed sign program change must be submitted to the City Manager for any 

relocation, alteration, or addition to any feature or material not specifically 
approved in the original application, or for any amendment of these conditions 
of approval. If the City Manager determines, in his/her/their reasonable 
discretion, that the proposed sign program change proposes non-substantial 
deviations from the approved sign program, and still complies with the 
provisions, spirit, intent, and findings of this approval action, the proposed sign 
program change may be approved by the City Manager without requiring a new 
public hearing or City Council approval. The City Manager may require the 
submission of such documentation or reporting, or the conduct of such studies 
or analysis, as he/she/they deems necessary to evaluate a request for a 
proposed sign program change. Notwithstanding the foregoing, the City 
Manager may refer any such determination to the City Council, and/or for 
additional public hearing. 

 
8. All signs erected and maintained pursuant to the approved sign program shall 

be kept clean, complete, repaired, and in good structural and functional 
working order, and shall not be allowed to fall into a state of disrepair, 
damage, or decrepitude. 

 
9. Graffiti on the property shall be removed at the Applicant(s)’/Owner(s)’ 

expense within 24 hours. 
 
10. City staff, or their authorized representatives, shall have the right to access 

and enter the property to make reasonable Applicant- or Owner-authorized 
scheduled inspections, or unscheduled inspections in areas otherwise open to 
the public, to observe and enforce compliance with the criteria set forth herein. 
 

11. In accordance with policies adopted by the City, the Applicant(s)/Owner(s) 
shall be responsible for any cost incurred as a result of local law enforcement, 
public safety, or code enforcement investigation/inspections that result in a 
finding of violation of any applicable laws and/or conditions of approval. 
 

12. This approval may be modified or revoked by the City Council, after 
applicable notice and public hearing procedures have been satisfied, should it 
be determined, within the City’s jurisdictional authority, that the conditions 
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under which the sign program has been implemented or maintained are 
detrimental to the public health, safety or welfare, or materially injurious to 
property or animals in the vicinity, within the City’s jurisdictional authority; 
or if the sign program is implemented or maintained so as to constitute a public 
nuisance, or if the sign program is implemented or maintained in violation of 
any of the conditions of approval set forth herein, or for any other reason 
permitted by law. 
 

13. Transfer: In the event of transfer of the property to which this sign program 
pertains, the transferee shall, prior to exercising the rights granted hereunder, 
arrange and attend a conference with the City to review these conditions of 
approval, and document the manner in which activities will occur and the 
manner in which these conditions of approval will be met. 
 

14. Termination: Upon approval, this sign program shall become null and void if 
(A) the Applicant(s)/Owner(s) have not obtained any required building 
permits to construct or implement the project within 180 days of approval, 
unless such period is extended by the City Manager upon a showing that the 
Applicant(s)/Owner(s) are actively engaged in the building permit application 
process; or, (B) upon the expiration of building permits, due to inactivity, 
obtained to construct or implement this project. Notwithstanding the 
foregoing, the City Manager may refer such decision to the City Council. This 
sign program shall be deemed immediately terminated should the approved 
location be occupied by a use not in accord with this approval, subject to 
written notice to the Property Owner(s) with 10 days to cure. 
 

15. The Applicant(s)/Owner(s), or successor in interest, shall as a condition of 
issuance of this approval, at its sole expense, defend, indemnify, and hold 
harmless the City and its respective elected and appointed boards, officials, 
officers, agents, employees and volunteers from any claim, action, or 
proceeding against the City and its respective elected and appointed boards, 
officials, officers, agents, employees and volunteers to attach, set aside, void 
or annul an approval of the City Council or other decision-making body, or 
staff action concerning this sign program approval, or its implementation. The 
Applicant(s)/Owner(s) shall pay all of the City’s defense costs incurred by 
counsel of the City’s choosing, and shall reimburse the City for any and all 
court costs and other parties’ attorney fees that the City may be required by a 
court to pay as a result of such defense. The Applicant(s)/Owner(s) may its 
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sole discretion participate in the defense of any such action under this 
condition, with its own counsel. 

 
16. Prior to any construction or installation pursuant to this approval, the Property 

Owner(s) shall sign and have notarized (acknowledgement) the “Owner(s) 
Agreement to Conditions of Approval for Sign Program SP-1433” and return 
one wet-signed original to the City Manager with a copy of a recordable legal 
description of all affected properties in form acceptable to the City Manager. 
 

 
[SIGNATURES ON NEXT PAGE] 
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OWNER(S) AGREEMENT TO CONDITIONS OF APPROVAL FOR 
SIGN PROGRAM SP-1433 (“AGREEMENT”) 

 
1. AGREEMENT TO CONDITIONS OF APPROVAL. The person or persons executing 
this AGREEMENT on behalf of the respective Owner(s) has reviewed all Conditions of Approval 
for Sign Program SP-1433, has had the opportunity to consult with legal counsel regarding them 
as the Owner(s) has deemed appropriate, and understands and agrees, without exception, to each 
and all of the conditions. 
 
2. RECORDATION. The person or persons executing this AGREEMENT on behalf of the 
respective Owner(s) consents to the recordation of the Conditions of Approval for Sign Program 
SP-1433, including this AGREEMENT, in the office of the Clerk-Recorder for the County of 
Orange, at the Owner(s)’ cost. 
 
3. AUTHORITY TO EXECUTE. The person or persons executing this AGREEMENT on 
behalf of the respective Owner(s) represents and warrants that he/she/they has/have the authority 
to so execute this AGREEMENT and to bind the respective Owner(s) to the performance of its 
obligations hereunder. 
 
4. BINDING EFFECT. This AGREEMENT shall be binding upon the heirs, executors, 
administrators, successors and assigns of the parties. 
 
5. SEVERABILITY. If any term, condition or covenant of this AGREEMENT is declared 
or determined by any court of competent jurisdiction to be invalid, void or unenforceable, the 
remaining provisions of this AGREEMENT shall not be affected thereby and the AGREEMENT 
shall be read and construed without the invalid, void or unenforceable provision(s). 
 
Property Owner – PSAF Development Partners 
 
 
Signature:   Date:   
 
Full Name:   Title:   
 
SIGNATURE MUST BE NOTARIZED; ATTACH ACKNOWLEDGEMENT. 
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City of Laguna Woods 
Agenda Report 

TO: Honorable Mayor and City Councilmembers 

FROM: Christopher Macon, City Manager  

FOR: August 19, 2020 Regular Meeting 

SUBJECT: Residential Density Bonus Standards Regulations 

Recommendation 

1. Receive staff report.

AND 

2. Open public hearing.

AND 

3. Receive public testimony.

AND 

4. Close public hearing.

AND 

5. Approve the introduction and first reading of an ordinance – read by title
with further reading waived – entitled:

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF LAGUNA
WOODS, CALIFORNIA, AMENDING SECTION 13.26.040 OF THE
LAGUNA WOODS MUNICIPAL CODE RELATED TO RESIDENTIAL
DENSITY BONUS STANDARDS AND OTHER INCENTIVES FOR
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HOUSING DEVELOPMENTS WITHIN, OR FOR THE DONATION OF 
LAND FOR HOUSING WITHIN, THE CITY’S JURISDICTION, 
CONSISTENT WITH CALIFORNIA GOVERNMENT CODE SECTION 
65915 ET SEQ. 
 

Background 
 
California Government Code Section 65915 et seq., requires every city and county to 
adopt an ordinance providing density bonuses (the ability to construct more housing 
units in a particular area than would otherwise be permitted) and other incentives or 
concessions to persons wishing to develop affordable housing projects and senior 
housing projects. Cities and counties have very limited abilities to withhold density 
bonuses, namely instances in which doing so would create a specific, adverse impact 
upon the public health or safety. In enacting density bonus laws, the California 
Legislature has held that affordable housing projects and senior housing projects are 
of public value, but may be financially infeasible without incentives and concessions. 
 
Section 13.26.040 of the Laguna Woods Municipal Code (Attachment B) contains 
regulations related to residential density bonus standards and other incentives for 
housing developments within, or for the donation of land for housing within, the 
City’s jurisdiction, consistent with California Government Code Section 65915 et 
seq. Those regulations were last amended in February 2013. 
 
Discussion 
 
Today’s meeting is an opportunity for City Council action, as well as public input, 
on proposed residential density bonus standards regulations (Attachment A). Staff 
recommends that the City Council initiate the adoption process for the proposed 
regulations in order to help ensure clarity and consistency with state law. 
 
The following legislation was chaptered into state law subsequent to the City 
Council’s adoption of the existing residential density bonus standards regulations: 
 
• Senate Bill 1227 (Density bonuses.) 
• Assembly Bill 2753 (Density bonuses: density bonus application.) 

 
Irrespective of whether or not the City Council adopts the proposed ordinance, state 
law requires the City to comply with existing density bonus law, including the 
amendments codified by Senate Bill 1227 and Assembly Bill 2753. 
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The proposed ordinance would delete regulations that are now outdated as a result 
of the enactment of Senate Bill 1227 and Assembly Bill 2753. To provide greater 
clarity and potentially reduce the need for significant amendments in the future as a 
result of prospective changes in state law, the proposed ordinance would also add 
new language directly referencing state law and incorporating future amendments 
and changes thereto. The proposed ordinance provides for only the density bonuses 
required by state law; no additional or enhanced density bonuses are included. 
 
If the City Council takes the recommended action at today’s meeting, the proposed 
ordinance would be agendized for a second reading and consideration of adoption 
at an upcoming meeting. The ordinance would take effect 30 days after adoption. 
 
Environmental Review 
 
It can be seen with certainty that this project has no possibility of having a 
significant effect on the environment. In the absence of any pending application for 
any housing development that might implicate density bonus considerations, any 
specific environmental effects, apart from those already assessed in the City’s 
General Plan and Housing Element review, would be speculative. Therefore, the 
adoption of the ordinance is not a project subject to the California Environmental 
Quality Act (“CEQA”) pursuant to Section 15061(b)(3) of Title 14 of the 
California Code of Regulations. 
 
Fiscal Impact 
 
Funds to support this project are included in the City’s budget. 
 
Attachment:  A  –   Proposed Ordinance 
    Exhibit A – Code Amendment Text 
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O 20-XX 1 XX-XX-2020 

ORDINANCE NO. 20-XX 
  

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF LAGUNA 
WOODS, CALIFORNIA, AMENDING SECTION 13.26.040 OF THE 
LAGUNA WOODS MUNICIPAL CODE RELATED TO RESIDENTIAL 
DENSITY BONUS STANDARDS AND OTHER INCENTIVES FOR 
HOUSING DEVELOPMENTS WITHIN, OR FOR THE DONATION OF 
LAND FOR HOUSING WITHIN, THE CITY’S JURISDICTION, 
CONSISTENT WITH CALIFORNIA GOVERNMENT CODE SECTION 
65915 ET SEQ. 
 

WHEREAS, California Government Code Section 65915 et seq., requires 
every city and county to adopt an ordinance providing density bonuses and other 
incentives or concessions to persons wishing to develop affordable housing projects 
and senior housing projects; and  

 
WHEREAS, residential density bonus standards regulations are codified, in 

part, at Section 13.26.040 of the Laguna Woods Municipal Code, with the goal of 
providing incentives for the production of housing for very low, lower income, or 
senior households in accordance with California Government Code Section 65915 et 
seq.; and 

 
WHEREAS, the City Council last amended the residential density bonus 

standards regulations on February 21, 2018 by Ordinance No. 18-03; and 
 
WHEREAS, the California Legislature has amended California Government 

Code Sections 65915 et seq. several times since the City enacted its existing residential 
density bonus standards regulations, including Senate Bill 1227 and Assembly Bill 
2753, California Statutes of 2018; and 

 
WHEREAS, the City Council desires to comply with state law, and likewise 

encourage the provision of affordable housing and senior housing in accordance with 
state guidelines, provided that such housing does not create a specific, adverse impact 
upon the public health or safety; and 

 
WHEREAS, staff has recommended amendments of the Laguna Woods 

Municipal Code as set forth in the attached Exhibit A to this Ordinance (the “Code 
Amendments”) which, if adopted, would help to ensure that regulations are clear and 
consistent with state law, including the aforementioned legislation; and 
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WHEREAS, the Community Development Director or his or her designee 
prepared an exhibit, including proposed language and terminology for the proposed 
Code Amendments and any additional information and documents deemed necessary 
for the City Council to take action, and such exhibit was available for public 
inspection at City Hall and, upon request, was supplied to all persons desiring a copy, 
at least 10 days prior to the scheduled City Council public hearing date; and 
 

WHEREAS, on August 19, 2020, the City Council held a duly noticed public 
hearing on the proposed Code Amendments at which it considered all of the 
information, evidence, and testimony presented, both written and oral. 

 
THE CITY COUNCIL OF THE CITY OF LAGUNA WOODS DOES 

 HEREBY ORDAIN AS FOLLOWS:  
 
SECTION 1.  The City Council hereby finds and determines that (i) each of the 
recitals to this Ordinance are true and correct, and are adopted herein as findings; 
(ii) the Code Amendments comply with all applicable requirements of State law; (iii) 
the Code Amendments will not adversely affect the health, safety, or welfare of the 
residents within the community; (iv) the Code Amendments are in the public interest 
of the City of Laguna Woods; and, (v) the Code Amendments are consistent with 
the Laguna Woods General Plan and its various elements. 
 
SECTION 2. After reviewing the entire project record, the City Council hereby 
determines and certifies that it can be seen with certainty that this project has no 
possibility of having a significant effect on the environment. In the absence of any 
pending application for any housing development that might implicate density bonus 
considerations, any specific environmental effects, apart from those already assessed 
in the City’s General Plan and Housing Element review, would be speculative. 
Therefore, the adoption of the ordinance is not a project subject to the California 
Environmental Quality Act (“CEQA”) pursuant to Section 15061(b)(3) of Title 14 
of the California Code of Regulations. 
 
SECTION 3. Section 13.26.040 of the Laguna Woods Municipal Code is hereby 
amended to read as set forth in Exhibit A, attached to this Ordinance and 
incorporated herein by this reference. 
 
SECTION 4. This Ordinance shall take effect and be in full force and operation 
thirty (30) days after adoption. 
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SECTION 5.  If any section, subsection, subdivision, paragraph, sentence, clause, 
or phrase added by this Ordinance, or any part thereof, is for any reason held to be 
unconstitutional or invalid or ineffective by any court of competent jurisdiction, such 
decision shall not affect the validity of effectiveness of the remaining portions of this 
Ordinance or any part thereof. The City Council hereby declares that it would have 
passed each section, subsection, subdivision, paragraph, sentence, clause, or phrase 
thereof irrespective of the fact that any one or more subsections, subdivisions, 
paragraphs sentences, clauses, or phrases are declared unconstitutional, invalid, or 
ineffective. 
 
SECTION 6. The City Clerk shall certify to the passage of this Ordinance and 
shall cause this Ordinance to be published or posted as required by law. 
 
SECTION 7. All of the above-referenced documents and information have been 
and are on file with the City Clerk of the City. 
 
PASSED, APPROVED AND ADOPTED this XX day of XX 2020. 

 
_____________________________________ 
NOEL HATCH, Mayor 

 
ATTEST: 

 
_____________________________________ 
YOLIE TRIPPY, CMC, City Clerk 
 
APPROVED AS TO FORM: 

 
_____________________________________ 
DAVID B. COSGROVE, City Attorney 
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STATE OF CALIFORNIA         ) 
COUNTY OF ORANGE            )  ss. 
CITY OF LAGUNA WOODS    ) 

I, YOLIE TRIPPY, City Clerk of the City of Laguna Woods, do HEREBY 
CERTIFY that the foregoing Ordinance No. 20-XX was duly introduced and placed 
upon its first reading at a regular meeting of the City Council on the XX day of XX 
2020, and that thereafter, said Ordinance was duly adopted and passed at a regular 
meeting of the City Council on the XX day of XX 2020 by the following vote to wit: 

AYES: COUNCILMEMBERS: 
NOES: COUNCILMEMBERS: 
ABSENT: COUNCILMEMBERS: 

_______________________________________ 
YOLIE TRIPPY, CMC, City Clerk 
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EXHIBIT A 
CODE AMENDMENTS 

Section 13.26.040 (“Residential density bonus standards”) of Chapter 13.26 
(“Special Regulations”) of Title 13 (“Zoning”) of the Laguna Woods Municipal 
Code is amended to read as follows (additions shown with underlining and 
deletions shown with strike through): 

Sec. 13.26.040. - Residential density bonus standards.  

(a)  Purpose and intent. This section is intended to provide incentives for 
the production of housing for very low, lower income, or senior specified 
types of households in accordance with California Government Code 
sections 65915 through 65918, as amended or superseded. In enacting these 
provisions, it is the intent of the City to facilitate the development of 
affordable housing and to implement the goals, objectives, and policies of 
the housing element of the City’s General Plan. Where regulations are not 
specifically addressed in this section or where there are conflicts between 
these provisions and the provisions of California Government Code sections 
65915 through 65918, the provisions of California Government Code, as 
they may be amended over time, shall apply. 

(b) Applicability. This section shall apply to projects qualifying for 
density bonuses and/or incentives provided for by California Government 
Code Section 69515, as amended or superseded. 

(bc)  Definitions. For the purpose of this section, the following definitions 
shall apply:  

(05)  Affordable housing development means any housing 
subsidized by the federal or state government, or any housing 
development in which at least 20 percent of the housing units are 
affordable dwelling units.  

(10)  Affordable housing development density agreement means a 
written agreement between an applicant for a development and the 
City of Laguna Woods containing specific requirements to ensure the 
continuing affordability of housing included in the development.  

(15)  Affordable housing development plan means that plan prepared 
by an applicant for an affordable housing development under this 
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ordinance that outlines and specifies the development's compliance 
with the applicable requirements of this ordinance.  

(20)  Affordable dwelling unit means a dwelling unit within a 
residential development project that is reserved for sale or rent and 
offered at an affordable housing cost, as defined in California Health 
and Safety Code sections 50052.5 and 50053 (as amended or 
superseded), to persons and families of very low, lower, and moderate 
income.  

(25) Child care facility means a child day care facility other than a 
family day care home, including, but not limited to, infant centers, 
preschools, extended day care facilities, and school age child care 
centers. 

(30)  Density bonus means those additional residential units granted 
which exceed the maximum allowable gross residential density for the 
development site.  

(35)  Maximum allowable gross residential density means the 
maximum number of residential units permitted by this zoning code 
and the land use element of the City’s General Plan at the time of 
application, excluding the units added by a density bonus.  

(40)  Median gross household income means the median income 
level for the City of Laguna Woods, as established and defined in the 
annual schedule published by the Secretary of the U.S. Department of 
Housing and Urban Development, adjusted for household size.  

(45)  Renovation means physical improvement that adds to the value 
of real property, but that excludes painting, ordinary repairs, and 
normal maintenance.  

(50)  Residential development means the entire proposal to construct 
or place one or more dwelling units on a particular lot or contiguous 
lots including, without limitation, a planned unit development, parcel 
map, site plan, or subdivision. 

(d) California Government Code Section 65915 adopted by reference. 
California Government Code Section 65915 (and any future amendments 
thereto), a copy of which may be obtained from the City Clerk for use and 
examination by the public, is adopted and incorporated herein by reference 
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as if fully set forth, and shall constitute the affordable housing density bonus 
regulations of the City. 

(c)  Eligibility for bonus and incentives. To be eligible for a density bonus 
and other incentives as provided by this section, a proposed residential 
development project shall:  

(1)  Consist of five or more dwelling units; and  

(2)  Include one or more of the following within the development:  

a.  10 percent of the total dwelling units reserved for lower 
income households, as defined in California Health and Safety 
Code Section 50079.5;  

b.  Five percent of the total dwelling units reserved for very 
low income households, as defined in California Health and 
Safety Code Section 50105;  

c.  A senior citizen housing development, as defined in 
California Civil Code sections 51.3 and 51.12, or a mobilehome 
park that limits residency based on age requirements for 
housing for older persons pursuant to California Civil Code 
sections 798.76 or 799.5;  

d.  10 percent of the total dwelling units in a common interest 
development, as defined in California Civil Code Section 4100, 
reserved for persons and families of moderate income, as 
defined in California Health and Safety Code Section 50093, 
provided that all units in the development are offered to the 
public for purchase; or 

e.    10 percent of the total units of a housing development for 
transitional foster youth, as defined in California Education 
Code Section 66025.9, disabled veterans, as defined in 
California Government Code Section 18541, or homeless 
persons, as defined in the federal McKinney-Vento Homeless 
Assistance Act (42 U.S.C. Sec. 11301 et seq.). The units 
described in this subparagraph shall be subject to a recorded 
affordability restriction of 55 years and shall be provided at the 
same affordability level as very low income units.  
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f.    When an applicant for approval of a commercial 
development has entered into an agreement for partnered 
housing to contribute affordable housing through a joint project 
or two separate projects encompassing affordable housing, the 
commercial developer may be entitled to a development bonus 
as prescribed in California Government Code Section 65915.7. 

(d)  Types of bonuses and incentives allowed. A residential development 
project that satisfies all relevant provisions of this section shall be entitled to 
a density bonus and one or more incentives described below. If the density 
bonus units cannot be accommodated on a parcel due to strict compliance 
with the provisions of this section, the City Council shall waive or modify 
development standards to accommodate the density bonus units and/or grant 
the incentives to which the development would be entitled pursuant to this 
section, unless such waiver, modification or incentive would have a specific 
adverse impact, as defined herein, upon health, safety, or the physical 
environment, and for which there is no feasible method to mitigate or avoid 
the specific adverse impact.  

(1)  Minimum density bonus. The minimum density bonus granted to 
a residential development project that is eligible for a density bonus 
pursuant to this section shall be equal to at least:  

a.  A 20 percent increase in density, when the development 
meets the requirements of subsection (c)(2) (a) or (b) of this 
section;  

b.    For housing developments meeting the criteria of 
subsection (c)(2)(c) of this section, the density bonus shall be 
20 percent of the number of senior housing units; 

c.     For housing developments meeting the criteria of 
subsection (c)(2)(e) of this section, the density bonus shall be 
20 percent of the number of the type of units giving rise to a 
density bonus under that subparagraph; 

d.  A five percent increase in density, when the development 
meets the requirements of subsection (c)(2)( d) of this section;  

e.  A 15 percent increase in density, when an applicant for a 
residential development project donates land to the City in 
accordance with the requirements of California Government 
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Code Section 65915(g)(1); and (2) of sufficient acreage to 
permit construction of units affordable to very low income 
households equal to at least 10 percent of the total dwelling 
units. Nothing in this section shall be construed to enlarge or 
diminish the authority of the City to require a developer to 
donate land as a condition of development; or  

f.  The City may, in its discretion, grant a density bonus that is 
proportionately greater than that described in subsections (d)(1) 
a. through c. of this section for a development that meets the 
requirements therein, or proportionately lower than that 
described in subsections (d)(1) a. through c. of this section for a 
development that does not meet the requirements therein.  

(2)  Additional density bonus. A residential development project that 
satisfies all relevant provisions of this section and that includes 
affordable housing units in excess of the base percentage established 
in subsection (c)(2) of this section shall be entitled to an additional 
density bonus and one or more incentives described below. The 
amount of density bonus to which an applicant is entitled shall vary 
according to the amount by which the percentage of affordable 
housing units exceeds the base percentage established in subsection 
(c)(2) of this section. The amount of density bonus for a donation of 
land shall vary according to the amount by which the donation 
exceeds the base donation established by California Government Code 
Section 65915(g).  

a.  Lower income households. For each one percent increase 
above 10 percent in the percentage of units affordable to lower 
income households, the density bonus shall be increased by one 
and one-half percent.  

b.  Very low income households. For each one percent 
increase above five percent in the percentage of units affordable 
to very low income households, the density bonus shall be 
increased by two and one-half percent.  

c.  Moderate income households. For each one percent 
increase above 10 percent in the percentage of units affordable 
to moderate income households in a condominium project or a 
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planned development, the density bonus shall increase by one 
percent.  

d.  Donation of land. The density bonus shall be increased by 
one percent for each one percent increase in the donation of 
land above the minimum 10 percent requirement of subsection 
(d)(1) e of this section. Nothing in this section shall be 
construed to enlarge or diminish the authority of the City to 
require a developer to donate land as a condition of 
development.  

(3)  The density bonus units shall not be included when determining 
the total number of dwelling units in the residential development 
project. All calculations resulting in fractional units shall be rounded 
up to the next whole number. In no event shall the City be required to 
grant more than a 35 percent increase over the otherwise maximum 
allowable residential density under the applicable provisions of this 
code and the land use element of the City’s General Plan. The density 
bonus percentages available pursuant to the requirements of this 
section are shown in the following table:  

Density Bonus Percentages  

 

Qualifying 
Percentage 
(of total 
units)  

Minimum 
Density 
Bonus 
(above 
maximum 
allowable 
density)  

Increase in 
Density 
Bonus (for 
each 1% 
over 
qualifying 
percentage)  

Very Low  5%  20%  2.5%  

Lower  10%  20%  1.5%  

Moderate 
(Common 
Interest 
Developments) 

10%  5%  1%  
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Senior Citizen  n/a  20%  n/a  

Transitional 
Foster Youth, 
Disabled 
Veterans, or 
Homeless 
Persons 

n/a 20% n/a 

Donation (Very 
Low Income 
Housing) 

10%  15%  1%  

(4)  Incentives—Number. An eligible residential development 
project shall receive the incentives described in subsection (d)(5) of 
this section, as follows:  

a.  Lower income households. An applicant shall receive:  

i.  One incentive for a residential development project 
in which at least 10 percent of the total dwelling units are 
reserved for lower income households;  

ii.  Two incentives for a residential development 
project in which at least 20 percent of the total dwelling 
units are reserved for lower income households; and  

iii.  Three incentives for a residential development 
project in which at least 30 percent of the total dwelling 
units are reserved for lower income households.  

b.  Very low income households. An applicant shall receive:  

i.  One incentive for a residential development project 
in which at least five percent of the total dwelling units 
are reserved for very low income households;  

ii.  Two incentives for a residential development 
project in which at least 10 percent of the total dwelling 
units are reserved for very low income households; and  
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iii.  Three incentives for a residential development 
project in which at least 15 percent of the total dwelling 
units are reserved for very low income households.  

c.  Moderate income households in common interest 
developments. An applicant shall receive:  

i.  One incentive for a residential development project 
in which at least 10 percent of the total dwelling units are 
reserved for persons and families of moderate income in 
a condominium project or a planned development;  

ii.  Two incentives for a residential development 
project in which at least 20 percent of the total dwelling 
units are reserved for persons and families of moderate 
income in a condominium project or a planned 
development; and  

iii.  Three incentives for a residential development 
project in which at least 30 percent of the total dwelling 
units are reserved for persons and families of moderate 
income in a condominium project or a planned 
development.  

(5)  Incentives—Description. A residential development project that 
is eligible to receive incentives pursuant to subsection (d)(4) of this 
section shall be entitled to the following incentives in the number 
specified in subsection (d)(4) of this section:  

a.  A reduction in the applicable development standards (e.g., 
coverage, setback, zero lot line and/or reduced parcel sizes, 
and/or parking requirements).  

b.  Approval of mixed use zoning in conjunction with the 
housing project if nonresidential land uses would reduce the 
cost of the housing project, and the nonresidential land uses 
would be compatible with the housing project and adjoining 
development.  

c.  Other regulatory incentives or concessions proposed by the 
applicant or the City that would result in identifiable cost 
reductions.  
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(6)  Nothing in this section shall be construed to require the City to 
provide, or limit the City’s ability to provide, direct financial 
incentives for housing developments, including the provision of 
publicly owned land by the City or the waiver of fees and dedication 
requirements.  

(7)  Limitations and Exceptions.  

a.  In order to receive incentives as described in subsections 
(d)(4) and (5) of this section, an applicant must submit a 
proposal to the City requesting the specific incentives that the 
applicant desires.  

b.  The City shall grant the eligible incentives requested by 
the applicant pursuant to subsection (d)(7) a. of this section and 
required pursuant to subsection (d)(4) of this section, unless the 
City makes a written finding, based upon substantial evidence, 
of either of the following:  

i.  The incentive is not required in order to provide for 
affordable housing costs, as defined in California Health 
and Safety Code sections 50052.5 and 50053; or  

ii.  The incentive would have a specific adverse impact 
upon public health and safety or the physical 
environment or on any real property that is listed in the 
California Register of Historical Resources and for which 
there is no feasible method to satisfactorily mitigate or 
avoid the specific adverse impact without rendering the 
development unaffordable to low and moderate income 
households. As used in this subsection, a “specific 
adverse impact” means a significant, quantifiable, direct, 
and unavoidable impact, based on objective, identified 
written public health or safety standards, policies, or 
conditions as they existed on the date the application was 
deemed complete.  

c.  The City’s granting of an incentive shall not be interpreted, 
in and of itself, to require a general plan amendment, zoning 
change, or other discretionary approval.  
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d.  Nothing in this section shall be interpreted to require the 
City to waive or reduce development standards or to grant an 
incentive that would have a specific adverse impact upon 
health, safety or the physical environment for which there is no 
feasible method to mitigate or avoid the specific adverse 
impact; nor shall this subsection require the City to waive or 
reduce development standards or to grant an incentive that 
would have an adverse impact on any real property that is listed 
in the California Register of Historical Resources.  

e.  The affordable units shall be generally dispersed 
throughout the residential development project and shall not 
differ in appearance from the other dwelling units in the project.  

(e)  Continued affordability—Equity sharing.  

(1)  Before the issuance of a building permit for any dwelling unit in 
a development for which density bonus units have been awarded or 
incentives have been granted pursuant to this section, the developer 
shall identify the affordable units and shall enter into a written 
covenant with the City to guarantee one or both of the following, as 
applicable:  

a.  Low and very low income households: The low and very 
low income units shall continue to be offered and available at 
an affordable housing cost, as defined in California Health and 
Safety Code sections 50052.5 and 50053, for a minimum of 55 
years, which 55-year restriction shall survive the sale or transfer 
of the units.  

b.  An equity-sharing agreement will be required indicating 
that upon resale, the seller of the unit shall retain the value of 
any improvements, the down payment, and the seller’s 
proportionate share of appreciation. Upon resale, the City shall 
recapture its proportionate share of appreciation, which shall be 
equal to the percentage by which the initial sale price of the unit 
to the person or family was less than the fair market value of 
the unit at the time of initial sale. The City shall spend such 
recaptured funds within five years for the construction, 
rehabilitation, or preservation of affordable housing for very 
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low, low and moderate income persons or families, as described 
in California Health and Safety Code Section 33334.2(e).  

c.  The terms and conditions of the covenant required by 
subsection (e)(1) a. of this section and the equity-sharing 
agreement required by subsection (e)(1) b. of this section shall 
run with the land which is to be developed, shall be binding 
upon the successor(s)-in-interest of the developer, and shall be 
recorded in the county recorder’s office. In addition to the 
requirements described in subsections (e)(1) a. and b. of this 
section, the covenant or agreement shall include the following 
provisions:  

i.  The City shall have a continuing right of first refusal 
to purchase or lease any or all of the affordable units at 
the current fair market value; and  

ii.  The deeds to the affordable units shall contain a 
covenant stating that the owner shall not sell, rent, lease, 
sublet, assign, or otherwise transfer any interests for 
same without the written approval of the City confirming 
that the sell or rental price of the unit is consistent with 
the limits established by this section for lower, very low 
and moderate income persons and families; and  

iii.  The City shall have the authority to enter into other 
agreements with the developer or purchasers of the 
affordable units, as may be necessary to ensure that the 
lower and very low income units are continuously 
occupied by persons or families of lower and very low 
income.  

(f)  Child care facilities.  

(1)  When an applicant proposes to construct a residential 
development project described in subsection (c) of this section that 
includes a child care facility located on the premises of, as part of, or 
adjacent to the project, the City shall grant either of the following:  

a.  An additional density bonus that is an amount of square 
feet of residential space that is equal to or greater than the 
amount of square feet in the child care facility.  
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b.  An additional incentive that contributes significantly to the 
economic feasibility of the construction of the child care 
facility, as determined by the City in its discretion.  

(2)  The City shall require, as a condition of approving the 
residential development project, that the following occur:  

a.  The child care facility shall remain in operation for a 
period of time that is as long as or longer than the period of 
time during which the affordable units are required to remain 
affordable pursuant to subsection (e) of this section.  

b.  Of the children who attend the child care facility, the 
children of very low, lower and moderate income households 
shall equal a percentage that is equal to or greater than the 
percentage of dwelling units that are required for very low, 
lower or moderate income households pursuant to subsection 
(c)(2) of this section.  

(3)  Notwithstanding subsections (f)(1) and (2) of this section, the 
City shall not be required to provide a density bonus or incentive for a 
child care facility if it finds, based upon substantial evidence, that the 
community has adequate child care facilities.  

(g)  Condominium conversions.  

(1)  An applicant shall be eligible for either a density bonus or other 
incentives or concessions of equivalent financial value in accordance 
with state law if the applicant for a conversion of existing rental 
apartments to condominiums agrees to provide 33 percent of the total 
units of the proposed condominium project as target units affordable 
to households with moderate incomes or less, or to provide 15 percent 
of the total units in the condominium conversion project as target 
units affordable to lower-income households. All such target units 
shall remain affordable for the period specified in the density bonus 
housing agreement.  

(2)  For purposes of this subsection, a density bonus means an 
increase in units of 25 percent over the number of units to be provided 
within the existing structure or structures proposed for conversion.  
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(3)  No condominium conversion shall be eligible for a density 
bonus if the apartments proposed for conversion constitute a housing 
development for which a density bonus or other incentives or 
concessions were previously provided pursuant to this section or 
Government Code Section 65915.  

(he)  Processing of bonus request.  

(1)  Permit required. Residential development projects that include 
a request for a density bonus and/or incentive pursuant to this section 
shall require the approval of a conditional use permit, which shall be 
approved by the City Council, provided, however, that in no event 
shall City Council withhold approval of a density bonus to which an 
affordable housing development is entitled to under state law.  

(2)  Initial review of density bonus request. The director shall notify 
the applicant whether the application is complete within 30 days of 
filing the application, in a manner consistent with California 
Government Code Section 65943. The director shall notify the 
applicant within 90 days of the filing of the conditional use permit 
application whether the residential development project qualifies for 
the density bonus and incentives described in this section.  

(3)  Criteria to be considered. Criteria to be considered in analyzing 
a request for a density bonus shall include whether the applicant has 
agreed to construct affordable units that meet the requirements of 
subsection (c) of this section California Government Code Section 
65915(k). Criteria to be considered in analyzing a requested incentive 
shall include whether an incentive has a specific adverse impact upon 
health, safety or the physical environment, and whether there is no 
feasible method to eliminate or mitigate such specific adverse impact.  

(4) The applicant shall enter into an agreement with the City or its 
designee to maintain and enforce the affordable housing component of 
the housing development. 

(5) An application for a density bonus permit will not be processed 
until all of the provisions of this section are complied with as 
determined by the director and shall be processed concurrently with 
other required entitlements, if applicable. 
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(6)     Required documents. All applications for a density bonus, 
developer incentive, or waiver or modification of development 
standards must include the following information: 

 a. A description of the project, including the number of 
dwelling units, the number of affordable units and level of 
affordability, and the location of the affordable units; 

 b. The specific developer incentive(s) sought, if any, and 
documentation regarding the necessity of the incentive in order 
to provide affordable housing costs or rents; 

c. The specific waiver or modification to development 
standard(s), if any, and documentation regarding the necessity 
of the waiver or modification, including documentation 
demonstrating that the City’s development standards physically 
preclude the utilization of a density bonus; 

d. For parking standard modification requests, that the 
requirements of subsection (i) of this section are met; 

e. The proposed method of ensuring the continued 
affordability of all low, very low, or moderate units, or senior 
units, transitional foster youth, disabled veterans, homeless, or 
child care facilities, that qualified the applicant for the award of 
the density bonus for at least 55 years, as required by California 
Government Code Section 65915(c)(1);  

f. For the application for a density bonus permit for the 
donation of land, the application must show the location of the 
land in addition to including sufficient information to establish 
that each requirement California Government Code Section 
65915(g)(2) has been met; 

g. The application for a density bonus permit for a 
development that includes a child care facility that will be 
located on the premises of, as part of, or adjacent to, the project 
(California Government Code Section 65915(b)), shall show 
the location and square footage of the child care facility in 
addition to including sufficient information as how the 
applicant proposes to regulate attendance at the child care 
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facility to conform to the requirements of California 
Government Code Section 65915(h)(2)(B).  

h. Other relevant information requested by City staff. 

i. An application for a density bonus permit shall be 
accompanied by the fee set by resolution of the City Council. 

j. If an application for a density bonus permit requires an 
unusual amount or specialized type of study or evaluation by 
City staff, a consultant or legal counsel, City staff shall estimate 
the cost thereof and require the applicant to pay an additional 
fee or make one or more deposits to pay such cost before the 
study or evaluation is begun. On completion of the study or 
evaluation, and before the City Council decides the application, 
City staff shall determine the actual cost of the work and the 
difference between the actual cost and the amount paid by the 
applicant, and shall require the applicant to pay any deficiency 
or shall refund to the applicant any excess. 

(7)  Findings for approval. In addition to the findings required for 
the approval of a conditional use permit, the following additional 
findings must be made for the approval of a density bonus:  

a.  The residential development project would not be a hazard 
or nuisance to the city at large or establish a use or development 
inconsistent with the goals and policies of the City’s General 
Plan;  

b.  The number of dwelling units can be accommodated by 
existing and planned infrastructure capacities;  

c.  Adequate evidence exists to ensure that the development of 
the property would result in the provision of affordable housing 
in a manner consistent with the purpose and intent of this 
section;  

d.  In the event that the City does not grant at least one 
incentive described in subsection (d)(5) of this section 
California Government Code Section 65915(k), that additional 
concessions or incentives are not necessary to provide housing 
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at an affordable housing cost, as defined in California Health 
and Safety Code sections 50052.5 and 50053; and  

e.  There are sufficient provisions to guarantee that the lower 
and very low income units will remain affordable in the future.  

(i)  Vehicular parking ratio.  

(1) Upon approval of a density bonus application and at the request 
of the developer, the City may only require the following maximum 
parking space requirements, except where noted under subsection 
(i)(2) of this section:  

a.  Zero to one bedroom: one onsite parking space  

b.  Two to three bedrooms: two onsite parking spaces  

c.  Four or more bedrooms: two and one-half parking spaces 

(2) Exceptions. Upon request of the applicant, the following 
maximum parking standards shall apply, inclusive of disabled and 
guest parking, to the entire housing development subject to this 
section, as required by California Government Code Section 
65915(p)(2): 

a. A maximum of 0.5 parking spaces per bedroom shall 
apply when all the following conditions apply: 

i.  The development includes the maximum percentage 
of low- or very low-income units provided for in 
subsection (d)(3) of this section. 

ii. The development is located within 0.5 mile of a 
major transit stop, as defined in California Public 
Resources Code Section 21155(b). 

iii. There is unobstructed access to the major transit 
stop from the development. A development shall have 
unobstructed access to a major transit stop if a resident is 
able to access the major transit stop without encountering 
natural or constructed impediments. 
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b. A maximum of 0.5 parking spaces per unit shall apply 
when all the following conditions apply: 

i. The development consists solely of rental units, 
exclusive of a manager’s unit or units, with an affordable 
housing cost to lower-income families, as provided in 
California Health and Safety Code Section 50052.5.  

ii. The development is located within 0.5 mile of a 
major transit stop, as defined in California Public 
Resources Code Section 21155(b). 

iii. There is unobstructed access to the major transit 
stop from the development. A development shall have 
unobstructed access to a major transit stop if a resident is 
able to access the major transit stop without encountering 
natural or constructed impediments. 

c. A maximum of 0.5 parking spaces per unit shall apply 
when all the following conditions apply: 

i. The development consists solely of rental units, 
exclusive of a manager’s unit or units, with an affordable 
housing cost to lower-income families, as provided in 
California Health and Safety Code Section 50052.5.  

ii. The development is for individuals who are 62 
years of age or older and which complies with California 
Civil Code sections 51.2 and 51.3. 

iii. The development shall have either paratransit 
service or unobstructed access, within 0.5 mile, to fixed 
bus route service that operates at least eight times per 
day. 

d. A maximum of 0.3 parking spaces per unit shall apply 
when all the following conditions apply: 

i. The development consists solely of rental units, 
exclusive of a manager’s unit or units, with an affordable 
housing cost to lower-income families, as provided in 
California Health and Safety Code Section 50052.5.  
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ii. The development is a special needs housing 
development, as defined in California Health and Safety 
Code Section 51312. 

iii. The development shall have either paratransit 
service or unobstructed access, within 0.5 mile, to fixed 
bus route service that operates at least eight times per 
day. 

(3) If the total number of parking spaces required for the qualified 
housing development is other than a whole number, the number shall 
be rounded up to the next whole number. For purposes of this section, 
“on-site parking” may be provided through tandem parking or 
uncovered parking, but not through on-street parking.  

(4) An applicant may request additional parking incentives beyond 
those provided in this section if applied for pursuant to subsection (d) 
of this section (Government Code Section 65915(p)(3)).  

(5) Notwithstanding allowances in subsection (i)(2) of this section, 
if the City or an independent consultant has conducted an area-wide or 
jurisdiction-wide parking study in the last seven years, then the City 
may impose a higher vehicular parking ratio not to exceed the ratio 
described in subsection (i)(1) of this section, based on substantial 
evidence found in the parking study that includes, but is not limited to, 
an analysis of parking availability, differing levels of transit access, 
walkability access to transit services, the potential for shared parking, 
the effect of parking requirements on the cost of market-rate and 
subsidized developments, and the lower rates of car ownership for 
low- and very low-income individuals, including seniors and special 
needs individuals. The City shall pay the costs of any new study. The 
City shall make findings, based on a parking study completed in 
conformity with this paragraph, supporting the need for the higher 
parking ratio. 
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City of Laguna Woods 
Agenda Report 

 
 
TO: Honorable Mayor and City Councilmembers 
 
FROM: Christopher Macon, City Manager  
 
FOR:  August 19, 2020 Regular Meeting 
 
SUBJECT: Accessory Dwelling Unit Regulations 
 
 
Recommendation 
 
Approve second reading and adopt an ordinance – read by title with further reading 
waived – entitled: 
 

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF 
LAGUNA WOODS, CALIFORNIA, AMENDING SECTIONS 13.06.010, 
13.08.010, AND 13.26.230 OF THE LAGUNA WOODS MUNICIPAL 
CODE RELATED TO ACCESSORY DWELLING UNITS 

 
Background 
 
An “accessory dwelling unit” (sometimes referred to as a granny flat, in-law unit, 
backyard cottage, or secondary unit), as defined by state law, is an attached 
residential dwelling unit located within a proposed or existing primary dwelling, 
including attached garages, storage areas, or similar uses, or an accessory structure, 
or a residential dwelling unit detached from a proposed or existing primary 
dwelling and located on the same lot as the proposed or existing primary dwelling, 
that provides complete independent living facilities for one or more persons 
including, at a minimum, permanent provisions for living, sleeping, eating, 
cooking, and sanitation on the same parcel as where a separate single-family 
dwelling or a multi-family dwelling is or will be situated. Efficiency units and 
manufactured homes, as those terms are defined by state law, are also included 
within the definition of an accessory dwelling unit. 
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State law requires cities to either adopt ordinances that conform to the provisions 
of California Government Code Section 65852.2 related to accessory dwelling 
units, or apply the provisions of state law set forth therein. By adopting local 
ordinances, cities are able to exercise a limited amount of discretion to include 
additional provisions that would not otherwise apply. 
 
The City Council adopted the existing accessory dwelling unit regulations in April 
2019, pursuant to previous state requirements. 

 
On July 15, 2020, a public hearing was held and the City Council introduced and 
approved the first reading of an ordinance (Attachment A) which, if adopted, would 
amend regulations related to accessory dwelling units. 
 
Discussion 
 
Today’s meeting is an opportunity for City Council action, as well as public input, 
on proposed accessory dwelling unit regulations (Attachment A). Staff recommends 
that the City Council adopt the proposed ordinance in order to ensure that 
regulations are clear and consistent with state law, as well as to adopt certain 
additional provisions as permitted by state law. 
 
The following legislation was chaptered into state law subsequent to the City 
Council’s adoption of the existing accessory dwelling unit regulations: 
 
• Senate Bill 13 (Accessory dwelling units.) 
• Assembly Bill 68 (Land use: accessory dwelling units.) 
• Assembly Bill 587 (Accessory dwelling units: sale or separate conveyance.) 
• Assembly Bill 670 (Common interest developments: accessory dwelling units.) 
• Assembly Bill 671 (Accessory dwelling units: incentives.) 
• Assembly Bill 881 (Accessory dwelling units.) 

 
Irrespective of whether or not the City Council adopts the proposed ordinance, state 
law requires the City to permit the development of accessory dwelling units that 
comply with applicable provisions of state law. The proposed ordinance would 
codify a local version of the State’s regulations with the following additional 
provisions as permitted by California Government Code Section 65852.2: 
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• Limit accessory dwelling units to 850 square feet if they contain zero or one 
bedroom or 1,000 square feet if they contain more than one bedroom 

• Limit a detached, new construction, accessory dwelling unit to not more than 
800 square feet and a height of not more than 16 feet 

• Limit attached accessory dwelling units to 1,200 square feet in total floor 
area and not more than 50% the size of the primary dwelling 

• Require compliance with local building codes 
 
The proposed ordinance does NOT: 
 
• Require the development of accessory dwelling units; or 
• Interfere with nor prohibit a private property owner or homeowners’ 

association’s ability to regulate or prohibit accessory dwelling units on lots 
for which they have such control. Existing state law requires homeowners’ 
associations to comply with California Civil Code Section 4751 and 
California Government Code sections 65852.2 and 65852.22 as they apply to 
accessory dwelling units on lots zoned for single-family residential. 

 
If the City Council takes the recommended action at today’s meeting, the proposed 
ordinance would become effective in 30 days. 
 
Environmental Review 
 
The proposed amendments and additions to the Laguna Woods Municipal Code are 
exempt from the provisions of the California Environmental Quality Act 
(“CEQA”) pursuant to sections 15378(b) and 15061(b)(3) of Title 14 of the 
California Code of Regulations, in that they are consistent with California law, 
specifically California Government Code sections 65852.1 and 65852.2 et seq. It 
can be seen with certainty that this project has no possibility of having a significant 
effect on the environment. In the absence of any pending application for any 
project that might implicate accessory dwelling unit considerations, any specific 
environmental effects would be speculative. The proposed amendments are further 
statutorily exempt from the provisions of the CEQA pursuant to Section 15282(h) 
of Title 14 of the California Code of Regulations, in that they constitute adoption 
of an ordinance regarding second units in a single-family or multifamily residential 
zone by a city in order to implement the provisions of California Government Code 
sections 65852.1 and 65852.2 as set forth in California Public Resources Code 
Section 21080.17. 
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Fiscal Impact 
 
Funds to support this project are included in the City’s budget. 
 
Attachment:  A  –   Proposed Ordinance 
    Exhibit A – Proposed Code Amendments 
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O 20-XX 1 XX-XX-2020 

ORDINANCE NO. 20-XX 
  

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF LAGUNA 
WOODS, CALIFORNIA, AMENDING SECTIONS 13.06.010, 13.08.010, 
AND 13.26.230 OF THE LAGUNA WOODS MUNICIPAL CODE 
RELATED TO ACCESSORY DWELLING UNITS 
 

WHEREAS, state law requires cities to either adopt ordinances that conform 
to the provisions of California Government Code Section 65852.2 related to 
accessory dwelling units, or apply the provisions of state law set forth therein; and 

 
WHEREAS, the City Council adopted accessory dwelling unit regulations on 

April 17, 2019 by Ordinance No. 19-02; and 
 
WHEREAS, subsequent to the City Council’s adoption of Ordinance No. 19-

02, the following legislation was chaptered into state law: Senate Bill 13, Assembly 
Bill 68, Assembly Bill 587, Assembly Bill 670, Assembly Bill 671, and Assembly 
Bill 881, California Statutes of 2019; and 

 
WHEREAS, staff has recommended amendments of the Laguna Woods 

Municipal Code as set forth in the attached Exhibit A to this Ordinance (the “Code 
Amendments”) which, if adopted, would ensure that regulations are clear and 
consistent with state law, including the aforementioned legislation, as well as adopt 
certain additional provisions as permitted by California Government Code Section 
65852.2; and 

 
WHEREAS, the Community Development Director or his or her designee 

prepared an exhibit, including proposed language and terminology for the proposed 
Code Amendments and any additional information and documents deemed necessary 
for the City Council to take action, and such exhibit was available for public 
inspection at City Hall and, upon request, was supplied to all persons desiring a copy, 
at least 10 days prior to the scheduled City Council public hearing date; and 
 

WHEREAS, on July 15, 2020, the City Council held a duly noticed public 
hearing on the proposed Code Amendments at which it considered all of the 
information, evidence, and testimony presented, both written and oral. 

 
THE CITY COUNCIL OF THE CITY OF LAGUNA WOODS DOES 

 HEREBY ORDAIN AS FOLLOWS:  
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O 20-XX 2 XX-XX-2020 

SECTION 1.  The City Council hereby finds and determines that (i) each of the 
recitals to this Ordinance are true and correct, and are adopted herein as findings; 
(ii) the Code Amendments comply with all applicable requirements of State law; (iii) 
the Code Amendments will not adversely affect the health, safety, or welfare of the 
residents within the community; (iv) the Code Amendments are in the public interest 
of the City of Laguna Woods; and, (v) the Code Amendments are consistent with 
the Laguna Woods General Plan and its various elements. 
 
SECTION 2. After reviewing the entire project record, the City Council hereby 
determines and certifies that the Code Amendments are exempt from the provisions 
of the California Environmental Quality Act (“CEQA”) pursuant to sections 
15378(b) and 15061(b)(3) of Title 14 of the California Code of Regulations, in that 
they are consistent with California law, specifically California Government Code 
sections 65852.1 and 65852.2 et seq. It can be seen with certainty that this project 
has no possibility of having a significant effect on the environment. In the absence 
of any pending application for any project that might implicate accessory dwelling 
unit considerations, any specific environmental effects would be speculative. The 
proposed amendments are further statutorily exempt from the provisions of the 
CEQA pursuant to Section 15282(h) of Title 14 of the California Code of 
Regulations, in that they constitute adoption of an ordinance regarding second units 
in a single-family or multifamily residential zone by a city in order to implement the 
provisions of California Government Code sections 65852.1 and 65852.2 as set forth 
in California Public Resources Code Section 21080.17. 
 
SECTION 3. Sections 13.06.010, 13.08.010, and 13.26.230 of the Laguna 
Woods Municipal Code are hereby amended to read as set forth in Exhibit A, 
attached to this Ordinance and incorporated herein by this reference. 
 
SECTION 4. This Ordinance shall take effect and be in full force and operation 
thirty (30) days after adoption. 
 
SECTION 5.  If any section, subsection, subdivision, paragraph, sentence, clause, 
or phrase added by this Ordinance, or any part thereof, is for any reason held to be 
unconstitutional or invalid or ineffective by any court of competent jurisdiction, such 
decision shall not affect the validity of effectiveness of the remaining portions of this 
Ordinance or any part thereof. The City Council hereby declares that it would have 
passed each section, subsection, subdivision, paragraph, sentence, clause, or phrase 
thereof irrespective of the fact that any one or more subsections, subdivisions, 
paragraphs sentences, clauses, or phrases are declared unconstitutional, invalid, or 
ineffective. 
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SECTION 6. The City Clerk shall certify to the passage of this Ordinance and 
shall cause this Ordinance to be published or posted as required by law. 
 
SECTION 7. All of the above-referenced documents and information have been 
and are on file with the City Clerk of the City. 
 
PASSED, APPROVED AND ADOPTED this XX day of XX 2020. 

 
_____________________________________ 
NOEL HATCH, Mayor 

 
ATTEST: 

 
_____________________________________ 
YOLIE TRIPPY, CMC, City Clerk 
 
APPROVED AS TO FORM: 

 
_____________________________________ 
DAVID B. COSGROVE, City Attorney 
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STATE OF CALIFORNIA         ) 
COUNTY OF ORANGE            )  ss. 
CITY OF LAGUNA WOODS    ) 

I, YOLIE TRIPPY, City Clerk of the City of Laguna Woods, do HEREBY 
CERTIFY that the foregoing Ordinance No. 20-XX was duly introduced and placed 
upon its first reading at a regular meeting of the City Council on the XX day of XX 
2020, and that thereafter, said Ordinance was duly adopted and passed at a regular 
meeting of the City Council on the XX day of XX 2020 by the following vote to wit: 

AYES: COUNCILMEMBERS: 
NOES: COUNCILMEMBERS: 
ABSENT: COUNCILMEMBERS: 

_______________________________________ 
YOLIE TRIPPY, CMC, City Clerk 
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EXHIBIT A 
CODE AMENDMENTS 

 
Section 13.06.010(b) (“Definitions”) of Chapter 13.06 (“Definitions”) of Title 13 
(“Zoning”) of the Laguna Woods Municipal Code is amended to delete the 
following (deletions shown with strikethrough): 
 

(18) Accessory dwelling unit: An attached or a detached dwelling unit that 
provides complete independent living facilities for one or more persons 
including, at a minimum, permanent provisions for living, sleeping, 
eating, cooking, and sanitation on the same parcel as a separate single-
family dwelling is situated. "Accessory dwelling unit" shall also include 
efficiency units, as defined in California Health and Safety Code § 
17958.1, and manufactured homes, as defined in California Health and 
Safety Code § 18007. 

 
 
Section 13.06.010(d) (“Definitions”) of Chapter 13.06 (“Definitions”) of Title 13 
(“Zoning”) of the Laguna Woods Municipal Code is amended to add the 
following (additions shown with underlining): 
 

(17) Accessory dwelling unit: An attached residential dwelling unit located 
within a proposed or existing primary dwelling, including attached garages, 
storage areas, or similar uses, or an accessory structure, or a residential 
dwelling unit detached from a proposed or existing primary dwelling and 
located on the same lot as the proposed or existing primary dwelling, that 
provides complete independent living facilities for one or more persons 
including, at a minimum, permanent provisions for living, sleeping, eating, 
cooking, and sanitation on the same parcel as where a separate single-family 
dwelling or a multi-family dwelling is or will be situated. This definition 
also includes “efficiency units,” as defined in California Health and Safety 
Code Section 17958.1, and “manufactured homes,” as defined in California 
Health and Safety Code Section 18007. 
 
(18) Accessory structure: Shall have the same meaning as “accessory 
building” in Section 13.06.010(d)(15) of this Code. 
 
(498) Junior accessory dwelling unit: A unit that is no more than 500 square 
feet in size and contained entirely within a single-family residence. A junior 
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accessory dwelling unit may include separate sanitation facilities, or may 
share sanitation facilities with the existing structure. 

 
 
Section 13.08.010 (“Intent and permitted uses”) of Chapter 13.08 (“Residential 
Districts”) of Title 13 (“Zoning”) of the Laguna Woods Municipal Code is 
amended to add the following (additions shown with underlining):  
 

 Districts  

Land Use Types RMF RC RT Code References 

Junior Accessory Dwelling Unit P P P  
 
 
Section 13.26.230 (“Accessory dwelling units”) of Chapter 13.26 (“Special 
Regulations”) of Title 13 (“Zoning”) of the Laguna Woods Municipal Code is 
amended and restated in its entirety to read as follows: 

 
Sec. 13.26.230. - Accessory dwelling units. 
 
(a) Purpose and intent. The purpose and intent of this section is to 
provide for the development of accessory dwelling units, consistent with 
California Government Code sections 65852.150 and 65852.2, and other 
applicable law. 
 
(b) Applicability. This section applies to all lots located within a 
residential zoning district that are occupied, or proposed to be occupied, with 
a single-family dwelling unit or multi-family dwelling unit. Nothing in this 
section shall interfere with nor prohibit a private property owner or 
homeowners’ association’s ability to regulate or prohibit accessory dwelling 
units on lots for which they have such control, unless such lots are zoned for 
single-family residential use that meets the requirements of California 
Government Code sections 65852.2 and 65852.22, in which case the 
provisions of California Civil Code Section 4751 shall apply. 
 
(c) Definitions. For purposes of this section only, the following 
definitions, and the definitions set forth in California Government Code 
Section 65852.2, as may be amended from time to time, shall apply: 
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(05)  Housing organization shall mean a bona fide nonprofit or 
not-for-profit organization that primarily does business or is 
involved in housing development, policy, or issues. 
 
(10)  Living area shall mean the interior habitable area of a 
dwelling unit, including basements and attics, but not including a 
garage or any accessory structure.  

 
(15) Lot shall have the same meaning as set forth in Chapter 13.06 
of this Code. 
 
(20)  Passageway shall mean a pathway that is unobstructed clear 
to the sky, extending from a street to one entrance of an accessory 
dwelling unit. 
 
(25)  Proposed single-family dwelling and proposed primary 
dwelling shall mean a single-family and/or primary dwelling that is 
the subject of a permit application filed with the City and that 
meets the requirements for City permitting. 
 
(30)  Public transit shall mean a location, including, but not 
limited to, a bus stop or train station, where the public may access 
buses, trains, subways, or other forms of transportation that charge 
set fares, run on fixed routes, and are available to the public. 
 
(35)   Tandem parking shall mean a driveway or any other location on 
a lot where two or more automobiles are able to park lined up behind 
one another. 
 

(d) Regulatory considerations. Accessory dwelling units that meet the 
requirements of this section shall not be considered by the City when 
calculating the allowable density for the lot upon which the accessory 
dwelling unit is located, and shall be deemed to be a residential use that is 
consistent with the General Plan and applicable zoning. 
 
(e) Review times. Applications for accessory dwelling units shall be 
approved or disapproved within 60 calendar days after receiving a 
completed application. 
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(f) Development standards for accessory dwelling units contained within 
the space of a proposed or existing single-family dwelling or accessory 
structure, or existing multifamily dwelling.  
 

(1)  The following provisions apply to accessory dwelling units 
contained within the space of a proposed or existing single-family 
dwelling or accessory structure, or existing multifamily dwelling: 
 

a. Accessory dwelling units shall not be sold or otherwise 
conveyed separately from the primary dwelling. 
 
b. Accessory dwelling units may be rented or leased 
separately from the primary dwelling, but must be for a period 
of more than 30 days. 

 
c. No passageway shall be required in conjunction with the 
construction of an accessory dwelling unit. 

 
d. Accessory dwelling units shall not be required to install a 
new or separate utility connection directly between the 
accessory dwelling unit and the utility, nor shall any related 
connection fee or capacity charge be imposed. This provision 
extends to local agencies, special districts, and water 
corporations. 

 
e. Accessory dwelling units shall not be required to provide 
fire sprinklers if they are not required for the primary dwelling 
and may employ alternative methods for fire protection. 

 
(g) Development standards for attached or detached accessory dwelling 
units. 

 
(1)  The following provisions apply to attached or detached 
accessory dwelling units: 

 
a. Accessory dwelling units shall not be sold or otherwise 
conveyed separately from the primary dwelling. 
 
b. Accessory dwelling units may be rented or leased 
separately from the primary dwelling. 
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c. No passageway shall be required in conjunction with the 
construction of an accessory dwelling unit. 
 
d. Accessory dwelling units shall not be required to provide 
fire sprinklers if they are not required for the primary dwelling 
and may employ alternative methods for fire protection. 
 
e.  A local agency, special district, or water corporation may 
require a new or separate utility connection directly between the 
accessory dwelling unit and the utility for accessory dwelling 
units, unless the accessory dwelling unit is contained within the 
space of an existing single-family dwelling. Consistent with 
California Government Code Section 66013, the connection 
may be subject to a connection fee or capacity charge that shall 
not exceed the reasonable cost of providing service. Water and 
sewer charges must be proportionate to the burden of the 
proposed accessory dwelling unit, based upon either its square 
feet or the number of its drainage fixture unit (DFU) values, as 
defined in the Uniform Plumbing Code adopted and published 
by the International Association of Plumbing and Mechanical 
Officials, upon the water or sewer system. 
 
f. The maximum square footage for an accessory dwelling 
unit, unless otherwise specified herein, is: (1) 850 square feet 
for an accessory dwelling unit with zero or one bedroom; or (2) 
1,000 square feet for an accessory dwelling unit with more than 
one bedroom; and no more than 50 percent of the primary 
dwelling for an attached accessory dwelling unit. For attached 
accessory dwelling units that would exceed the 50 percent area 
of a primary dwelling threshold, the attached accessory 
dwelling unit may be a maximum of 800 square feet. 
 
g. The accessory dwelling unit is no more than 16 feet in 
height. 
 
h. The side and rear setbacks are at least 4 feet. 
 

(h) Parking requirements and exemptions. 
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(1) Parking requirements for attached or detached accessory 
dwelling units are one parking space per unit or per bedroom, 
whichever is less. No parking spaces shall be required for accessory 
dwelling units converted from a demolished garage, carport, or 
covered parking structure of an existing single-family or multifamily 
dwelling or accessory structure. 
 
(2) Accessory dwelling units are exempt from the parking 
requirements set forth in this section when any one or more of the 
following are true: 
 

a. The accessory dwelling unit is located within one-half 
mile walking distance of public transit. 
 
b. The accessory dwelling unit is located within an 
architecturally and historically significant historic district. 
 
c. On-street parking permits are required but not offered to 
the occupant of the accessory dwelling unit. 
 
d. A car share vehicle is located within one block of the 
accessory dwelling unit. 
 

(3) Required parking spaces for accessory dwelling units shall be 
permitted in setback areas in locations determined by the City or 
through tandem parking, unless specific findings are made that 
parking in setback areas or tandem parking is not feasible based upon 
specific site or regional topographical or fire and life safety 
conditions. 

 
(4) When a garage, carport, or covered parking structure is 
demolished or converted in conjunction with the construction of an 
accessory dwelling unit, replacement parking is not required for the 
lost parking space(s). 

 
(i) Permitted accessory dwelling units. 
 

(1)  CATEGORY 1: CONVERSIONS IN SINGLE-FAMILY 
DWELLINGS: Applications for one accessory dwelling unit 
contained within the space of proposed or existing a single-family 
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residence or accessory structure shall be ministerially approved with a 
building permit if all of the following are true: 
 

a.  The accessory dwelling unit complies with applicable 
City building codes. 
 
b.  The accessory dwelling unit complies with applicable 
provisions of Section 13.26.230(f) and 13.26.230(h) of this 
Code. 
 
c. Any  expansion of space is limited to accommodating 
ingress and egress for the accessory dwelling unit and does not 
exceed 150 square feet. 
 
d.  The accessory dwelling unit has independent exterior 
access from the existing residence. 
 
e.  The accessory dwelling unit has side and rear setbacks 
sufficient for fire safety. 

 
(2) CATEGORY 2: DETACHED UNITS FROM SINGLE-
FAMILY DWELLINGS: Applications for the new construction of 
one detached accessory dwelling unit per lot with a proposed or 
existing single-family dwelling, which may be consolidated with an 
application for a junior accessory dwelling unit contained within the 
space of the proposed or existing single-family dwelling, shall be 
ministerially approved with a building permit if all of the following 
are true: 

 
a.  The accessory dwelling unit complies with applicable 
City building codes. 

 
b.  The accessory dwelling unit complies with applicable 
provisions of sections 13.26.230(g) and 13.26.230(h) of this 
Code. 

 
c. The total floor area of the accessory dwelling unit does 
not exceed 800 square feet. 
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(3) CATEGORY 3: CONVERSIONS IN MULTIFAMILY 
DWELLINGS: Applications for multiple accessory dwelling units 
within the portions of existing multifamily dwelling structures that are 
not used as livable space (e.g., storage rooms, boiler rooms, 
passageways, attics, basements, and garages) shall be ministerially 
approved with a building permit if all of the following are true: 

 
a.  The accessory dwelling units comply with applicable 
City building codes. 
 
b.  The accessory dwelling units comply with applicable 
provisions of Section 13.26.230(f) and 13.26.230(h) of this 
Code. 
 
c. The number of accessory dwelling units within an 
existing multifamily dwelling structure shall not be more than 
25 percent of the existing multifamily dwelling units. 
 

(4) CATEGORY 4: DETACHED UNITS FROM MULTIFAMILY 
DWELLINGS: Applications for up to two detached accessory 
dwelling units per lot with an existing multifamily dwelling shall be 
ministerially approved with a building permit if all of the following 
are true: 
 

a.  The accessory dwelling units comply with applicable 
City building codes. 
 
b.  The accessory dwelling units comply with applicable 
provisions of sections 13.26.230(g) and 13.26.230(h) of this 
Code. 
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